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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-Q

(Mark One)

R QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934.
For the quarterly period ended June 30, 2004

or
£ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934.
For the transition period from to
Commission Registrant, State of Incorporation I.R.S. Employer
File Number Address and Telephone Number Identification No.
1-11255 AMERCO 88-0106815

(A Nevada Corporation)
1325 Airmotive Way, Ste. 100
Reno, Nevada 89502-3239
Telephone (775) 688-6300

2-38498 U-Haul International, Inc. 86-0663060
(A Nevada Corporation)

2727 N. Central Avenue
Phoenix, Arizona 85004
Telephone (602) 263-6645

Indicate by check mark whether the registranth@s filed all reports required to be filed by Sexctl3 or 15(d) of the Securities Exchange Act 419
during the preceding 12 months (or for such shgréeiod that the registrant was required to filetsteports), and (2) has been subject to suchyfiaguirement
for the past 90 days. Yes R No £

Indicate by check mark whether the registrant ia@elerated filer (as defined in Rule 12b-2 ofExehange Act). Yes R No £

Indicate by check mark whether the registrant Hed &ll documents and reports required to be fidlgcBection 12, 13, or 15(d) of the Securities Exaje
Act of 1934 subsequent to the distribution of sitims under a plan confirmed by a court. Yes R No £

21,284,604 shares of AMERCO Common StcgR,25 par value were outstanding at June 30, 2004.

5,385 shares of U-Haul International, Inc. Commuock, $ 0.01 par value, were outstanding at June 30, 2004e of these shares were held by non-affiliates.
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PART | FINANCIAL INFORMATION
ITEM 1. Financial Statements
AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED BALANCE SHEETS

June 30, March 31,
2004 2004
(Unaudited)
(In thousands)
ASSETS
Cash and cash equivalents $ 53,17 $% 81,557
Trade receivables, net 248,89 268,38t
Notes and mortgage receivables, 4,76: 4,537
Inventories, net 54,01¢ 52,80:
Prepaid expenses 21,87 13,17:
Investments, fixed maturities 709,41 709,35!
Investments, other 346,65: 347,53
Deferred policy acquisition costs, net 69,79: 76,93¢
Other assets 101,58( 65,07:
Related party assets 316,81« 304,44t
$ 1,926,97" $ 1,923,801
Property, plant and equipment, at cost:
Land 158,61¢ 158,59:
Buildings and improvements 683,31¢ 874,98!
Furniture and equipment 294,21( 293,11!
Rental trailers and other rental equipment 167,52¢ 159,58t
Rental trucks 1,244,341 1,219,00:
SAC Holdings - property, plant and equipment * 78,45 78,36
2,626,47. 2,783,64!
Less: Accumulated depreciation (1,324,61) (1,331,84))
Property, plant and equipment, net 1,301,85! 1,451,80!
Total assets $ 3,228,83 $ 3,375,60!

The accompanying notes are an iatggart of these condensed consolidating finarstetements.

PART | FINANCIAL INFORMATION
ITEM 1. Financial Statements
AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED BALANCE SHEETS (CONTINUED)
LIABILITIES AND STOCKHOLDERS' EQUITY

Liabilities:

Accounts payables and accrued expenses $ 323,11t % 280,59¢
Capital leases - 99,60¢
AMERCO's notes and loans payable 779,40 880,51¢

SAC Holdings' notes and loans payable, non-recdorse
AMERCO 78,37: 78,637



Policy benefits and losses, claims and loss exgapegable

788,34( 813,73t
Liabilities from investment contracts 548,59! 574,74!
Other policyholders' funds and liabilities 23,73 28,73:
Deferred income 54,47¢ 51,38:
Deferred income taxes 86,62¢ 63,80(
Total liabilities $ 2,682,66/ $ 2,871,75

Commitments and contingent liabilities (Notes 5 8pd
Stockholders' equity:

Series preferred stock, with or without par value:
Series A preferred stock, with no par value $ - 3 -
Series B preferred stock, with no par value - -

Series common stock, with or without par value:

Series A common stock of $0.25 par value 1,41¢ 1,41¢€
Common stock of $0.25 par value 9,081 9,081
Additional paid in-capital 349,73 349,73
Accumulated other comprehensive loss (20,730 (21,44¢)
Retained earnings 636,35¢ 595,18:
Cost of common shares in treasury, net (418,09)) (418,09))
Unearned employee stockownership plan shares (11,599 (12,02¢)
Total stockholders' equity 546,16¢ 503,84t
Total liabilities and stockholders' equity $ 3,228,83 $ 3,375,60!

* SAC Holding Il Corporation
The accompanying notes are an integral part okbtheadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENT OF OPERATIONS

Quarter Ended June 30,

2004 2003
(Unaudited)
(In thousands except per share amounts)

Revenues:

Rental revenue $ 426,63: $ 435,04
Net sales 61,24¢ 69,20¢
Premiums 43,06: 64,45¢
Net investment and interest incor 19,77: 11,40¢
Total revenues 550,71: 580,11¢

Costs and expenses:

Operating expenses 272,21 294,99
Restructuring expenses - 2,29(
Commission expenses 46,91 40,19
Cost of sales 27,74( 32,21¢
Benefits and losses 34,137 53,39¢
Amortization of deferred policy acquisition costs 9,95¢ 9,10(
Lease expense 40,53t 34,32
Depreciation, net 28,02¢ 38,03¢
Total costs and expenses 459,52! 504,55t
Earnings from operations 91,18¢ 75,56(
Interest expense 19,00 30,89¢
Pretax earnings 72,18¢ 44,66:

Income tax expense 27,76 16,92¢




Net earnings $ 44.41¢  $ 27,73¢
Less: Preferred stock dividends 3,241 3,241

Earnings available to common shareholders $ 41,17¢ % 24,49t

Weighted average common share outstanding:
Basic and diluted 20,788,07 20,732,08

Basic and diluted earnings per common share $ 19 $ 1.1¢€

The accompanying notes are an integral part oktheadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

Quarter Ended June 30,
2004 2003

(Unaudited)
(In thousands)
Comprehensive income:

Net earnings $ 44.41¢  $ 27,73¢
Changes in other comprehensive income, net of taxes

Foreign currency translation (2,227) 5,751
Unrealized gain/(loss) on investments 2,94: 10,08
Total comprehensive income $ 45,13t $ 43,57«

The accompanying notes are an integral part oktheadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

Quarter Ended June 30,
2004 2003

(Unaudited)
(In thousands)
Cash flow from operating activities:

Earnings available to common shareholders $ 41,17¢ 24,49
Depreciation 28,38: 28,18¢
Amortization of deferred policy acquisition costs 10,68¢ 9,94t
Provision for losses on accounts receivable 44 68€
Net (gain) loss on sale of real and personal pitgy (354) 1,46¢
(Gain) on sale of investments (218) (517)
Changes in policy liabilities and accruals (5,137) (7,43))
Additions to deferred policy acquisition costs (3,609 (7,53%)
Net change in other operating assets and lialsili

(10,45%) (6,66¢)
Net cash provided by operating activitie $ 60,52 42,62¢

Cash flows from investing activities:

Purchases of investments:
Property, plant and equipment (65,58 (48,13)



Fixed maturities (35,659 (13,919

Other asset investments - (25,479
Proceeds from sale of investments:

Property, plant and equipment 187,53 3,157
Fixed maturities 38,76¢ 53,15(
Preferred stock 1,497 -
Real estate 1,50« 6,34¢
Mortgage loans 1,16¢ 20z
Changes in other investments 16,00: 1,11«

Net cash provided by (used in) investing activiti

$ 145,23. (23,56()
Cash flows from financing activities:
Proceeds from notes $ 14,28( -
Leveraged Employee Stock Ownership Plan:
Purchase of shares 42¢ 37t
Principal payments on notes, net of draws (115,73%) (1,59%)
Pay off of capital leases (99,609 -
Dividends paid (6,482) -
Investment contract deposits 6,92° 20,33
Investment contract withdrawals (33,949 (19,55¢)
Net cash used in financing activitie $ (234,14) (442)
Increase (decrease) in cash equivalents $ (28,380 $ 18,62¢
Cash and cash equivalents at the beginning of gherio

81,557 66,83«

Cash and cash equivalents at the end of period $ 53,17: $ 85,46(

The accompanying notes are an integral part oktheadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S
June 30, 2004, March 31, 2004, and June 30, 200 dudited)

1. Basis of Presentation
The first fiscal quarter for AMERCO ends the 8@f June for each year that is referenced. Our &g company subsidiaries have a first quarte
ends on the 3% of March for each year that is referenced. Theyehasen consolidated on that basis. Consequenitiigfatences to our insurance subsidiaries’
years 2004 and 2003 correspond to the Companyal fyigars 2005 and 2004.

Accounts denominated in non-U.S. currencies hawn bbemeasured using the U.S. dollar as the functionaleagy. Certain amounts reportec
previous years have been reclassified to conforthedaurrent presentation.

2. Principals of Consolidation and Organization

Principles of Consolidatior

The consolidated financial statements for the fipgarter of fiscal year 2005 and the balance shsedf March 31, 2004 include the account
AMERCO, its wholly owned subsidiaries and SAC Hafglil Corporation and its subsidiaries. The balastoeet and the statements of operations, compriek
income, and cash flows for the first quarter ofdisyear 2004 include all of the abovementionediesatplus SAC Holding Corporation and its subgiiis.

SAC Holding Corporation and SAC Holding 1l Corpaoait and their subsidiaries (the "SAC entities") evepnsidered special purpose entities. Dt
the first three quarters of fiscal year 2004, theCSentities were consolidated based on the prowssiof Emerging Issues Task Force (EITF) Issue Nel®
During the fourth quarter of fiscal year 2004, @@mpany applied FASB Interpretation No. 46 toriteiest in the SAC entities and determined that $#Gling
Corporation should no longer be consolidated whith Companys financial statements. Accordingly, during thertbuguarter of fiscal year 2004 the Comp
deconsolidated those entities. The deconsolidatias accounted for as a distribution of the Compaimterests to the SAC entities. Because of the famyis
continuing involvement with SAC Holding Corporatiand its subsidiaries, the distributions do notlifjuas discontinued operations as defined by SHKE
144,

The condensed consolidated balance sheet as of30u2904 and the related condensed consolidad¢ehstnts of operations, comprehensive inc
and cash flow for the quarter ended June 30, 28684i@audited. In our opinion, all adjustments neassfor the fair presentation of such condensedaaate:
financial statements have been included. Such targs consist only of normal recurring items. fimeresults are not necessarily indicative of restdr a ful
year. Intereompany accounts and transactions have been etedin@ertain reclassifications have been maded@@93 financial statements to conform tc



2004 presentation.

Description of Legal Entities
AMERCO, a Nevada corporation ("AMERCQ"), is thediog company for:
U-Haul International, Inc. ("U-Haul"),
Amerco Real Estate Company ("Real Estate"),
Republic Western Insurance Company ("RepWest")
North American Fire & Casualty Insurance CompamyAFCIC"),
Oxford Life Insurance Company ("Oxford")
North American Insurance Company ("NAI") and
Christian Fidelity Life Insurance Company ("CFLIC")
Unless the context otherwise requires, the ternmiany"” refers to AMERCO and its legal subsidiaries.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued

Description of Operating Segmen

AMERCO has three reportable segments and five ifidsie segments. The three reportable segmentdVianéng and SelfStorage, Property a
Casualty Insurance and Life Insurance. U-Haul mgand storage, Real Estate, and SAC moving andgepare listed under Moving and S8tbrage, sinc
they meet the aggregation criteria of FASB 131.

U-Haul moving and self-storage operations condigthe rental of trucks, trailers and sstbrage spaces and sales of moving supplies,rthaithes an
propane to the "do-it-yourself" mover. Operatiors eonducted under the registered trade name U&gmbughout the United States and Canada.

Real Estate owns approximately 90 percent of the@2my’s real estate assets, includingHbll Centers and Storage locations. The remairga
estate assets of the Company are owned by varmpsrmate entities. Real Estate is responsible ¥erseeing major property repairs, dispositions magagint
the environmental risks of the properties.

SAC moving and self-storage operations consishefrental of selbtorage spaces and sales of moving supplies,rthaitdhes and propane. In additi
SAC functions as an independent moving equipmertatelealer and earns commissions from the reffitdkbaul trucks and trailers. Operations are condt
under the registered trade name U-Haul® througtimitUnited States and Canada.

Republic Western Insurance Company (RepWest) pesvidss adjusting and claims handling@bHaul through regional offices across North Amer
RepWest also provides components of$hemove, Safetow and Safestor protection packages td-Haul customers.

Oxford Life Insurance Company (Oxford) originatesl aeinsures annuities; credit life and disabilgyigle premium whole life, group life and disatyi
coverage; and Medicare supplement insurance. Odisamladministers the self-insured employee headthdental plans for the Company.

3. Accounting Policies

Use of Estimates

The preparation of financial statements in confeynwith the accounting principles generally accepie the U.S. requires management to n
estimates and judgments that affect the amountatezpin the financial statements and accompanyatgs. The accounting estimates that require manegs
most difficult and subjective judgments include firincipals of consolidation, the recoverability moperty, plant and equipment; the adequacy aframsce
reserves; and the valuation of investments. Thadutesults actually experienced by the Company difégr from management’s estimates.

Cash and Cash Equivalents
The Company considers cash equivalents to be highlid debt securities with insignificant intereste risk with original maturities from the datf
purchase of three months or less.

Investments
Fixed Maturities. Fixed maturity investments consist of either maakét debt or redeemable preferred stocks. As ofbtilance sheet date, th
investments are either intended to be held to ritptor are considered available-for-sale.

Held-to-Maturity. Investments that are intended to be heldrtturity are recorded at cost, as adjusted foathertization of premiums or the accre!
of discounts.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued

Available-for-Sale. Investments that are considered availablestide are reported at fair value, with unrealizeshgar losses, net of tax, recordet
stockholders’equity. Fair value for these investments is basedjuoted market prices, dealer quotes or discourdst flows. The cost of investments so
based on the specific identification method. Realigains or losses on the sale or exchange oftmeess and declines in value judged to be othen



temporary are recorded as revenues. Investmentjudged to be impaired if the fair value is lesarthcost continuously for six months, ab:
compelling evidence to the contrary.

Mortgage Loans and Notes on Real Estate. Mortgage loans and notes on real estate are repattieir unpaid balance, net of any allowancepfissible
losses and any unamortized premium or discount.

Recognition of Investment Income. Interest income from bonds and mortgage notescisgriized when it becomes earned. Dividends on camamc
preferred stocks are recognized on thedeidend dates. Realized gains and losses on tleecseexchange of investments are recognized atrdue date
Unrealized gains and losses are determined a<hftedance sheet date.

Fair Values

Fair values of cash equivalents approximate costtduhe short period of time to maturity. Fairues of short-term investments, investments avaiabl
for-sale, longterm investments, mortgage loans and notes orestale, swaps and forward currency contracts aedben quoted market prices, dealer quot
discounted cash flows. Fair values of trade red#ésapproximate their recorded value.

Limited credit risk exists on trade receivables doehe diversity of our customer base and thespelision across broad geographic markets
Companys financial instruments that are exposed to comagohs of credit risk consist primarily of temporacash investments, trade receivables and
receivable. The Company places its temporary gaststments with financial institutions and limitetamount of credit exposure to any one finanatitution.

The Company has mortgage receivables, which paignéxpose the Company to credit risk. The poidfolf notes is principally collateralized by mini-
warehouse storage facilities and other resideatielcommercial properties. The Company has notreqmed losses related to the notes from indivichagks o
groups of notes in any particular industry or gapyic area. The estimated fair values were deteuniusing the discounted cash flow method, usingrés
rates currently offered for similar loans to boresa/with similar credit ratings.

Other investments, including shaerm investments, are substantially current or lbeasonable interest rates. As a result, the cayryalues of the:
financial instruments approximate fair value. Therging value of longerm debt is based on current rates at which thapg@ay could borrow funds with simi
remaining maturities and approximates fair marleti® due to its recent issuance.

Derivative Financial Instruments
The Company’s primary objective for holding derivatfinancial instruments is to manage currency emerest rate risk. The Compasyderivative
instruments are recorded at fair value and arertep@s other current assets, other assets, atbereal liabilities or debt.

The Company used derivative financial instrumeateetiuce its exposure to interest rate volatilitythe first quarter of fiscal 2005, the Companga
interest rate caps to reduce exposure to inteagsichanges. During May 2004, the Company entatedo (2) separate interest rate cap agreemenits $35(
million amortizing term loan with notional value 8200 million for a two-year term and $50 millioarfa threeyear term. The interest rate cap agreen
require the Company to pay a floating rate of iseibased on the threeenth LIBOR as defined in the agreements with a rea@ of 3.0%. The Compa
accounted for these contracts at fair value un&&SSNo. 133. At June 30, 2004, the Company had $4i@lion of variable rate debt.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued
Inventories, net
Inventories were as follows:

June 30, March 31,
2004 2004
(Unaudited)
(In thousands)
Truck and trailer parts and accessories $ 38,65¢ $ 32,78¢
Hitches and towing components 9,607 10,38¢
Moving supplies and promotional items 5,757 9,62¢
Total $ 54,01¢ $ 52,80:

Inventories consist primarily of truck and trailparts and accessories used to repair rental eqoipare products purchased directly for re:
Inventories are valued at the lower of cost or raarkiventory cost is primarily determined using thst-in, firstout method. Inventories valued on the L
basis were approximately 91% of total inventoriesodJune 30, 2004 and 93% of total inventoriesfablarch 31, 2004. Inventories would have been
million higher at both June 30, 2004 and March 804 if the Company valued inventories using thistdin, firstout method. Inventories are stated ne
reserves for obsolescence of $2.5 million at batieB0, 2004 and March 31, 2004.

Property, Plant and Equipmer
Property, plant and equipment is stated at cotgrdst cost incurred during the initial construetaf buildings and rental equipment is considerad pf
cost. Depreciation is computed for financial repgrtpurposes principally using the straidine method over the following estimated usefule8v rente



equipment 2-20 years, buildings and non-rental ggaent 365 years. Major overhauls to rental equipment astalized and are amortized over
estimated period benefited. Routine maintenancts @ charged to operating expense as they aneréglc Gains and losses on dispositions of propetan
and equipment are netted against depreciation sgpeten realized. Depreciation is recognized in s expected to result in the recovery of estid
residual values upon disposal, i.e., no gains ssde. During the first quarter of fiscal year 200&, Company changed its estimates for residualegabn ne
equipment purchases from 25% of the original co2%. In determining the depreciation rate, histdrdisposal experience, holding periods and sendhe
market for vehicles are reviewed. Due to longedimg periods on trucks and the resulting incregseskibility of changes in the economic environmeemd
market condition, these estimates are subjecgreater degree of risk.

We regularly perform reviews to determine whetlagts and circumstances exist which indicate trattirying amount of assets, including estimat
residual value, may not be recoverable or thausiedul life of assets is shorter or longer thagiaslly estimated. We assess the recoverabilithefcost of ot
assets by comparing the projected undiscountedasét flows associated with the related asset arpgob assets over their estimated remaining liggsrest thei
respective carrying amounts. Impairment, if anypased on the excess of the carrying amount oeefathvalue of those assets. If the remaining obstssets
determined to be recoverable, but the useful laresshorter or longer than originally estimate@, tiet book value of the assets is depreciated theenewly
determined remaining useful lives.

The carrying value of surplus real estate, whidiovger than market value, at the balance sheetwiase$8.7million for June 30, 2004 and $10.1 milli
for March 31, 2004, respectively, and is includathwnvestments, other.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued
Receivable:
Accounts receivable include trade accounts fromingand self storage customers and dealers, insgrpremiums and agent balances due, r
commissions payable and amounts due from cedifmsteers, less management'’s estimate of uncollectitcounts.

Notes and mortgage receivables include accruetesttand are reduced by discounts and amountsdawadi by management to be uncollectible.

Policy Benefits and Losses, Claims and Loss ExparBayable
Liabilities for life insurance and certain annufiglicies are established to meet the estimateddutbligations of policies in force, and are baee
mortality and withdrawal assumptions from recogdiaetuarial tables which contain margins for adeetsviation.

Liabilities for annuity contracts consist of comtraccount balances that accrue to the benefiieopolicyholders, excluding surrender values. Lités
for health, disability and other policies represesstimates of payments to be made on insuranoescfar reported losses and estimates of lossesried, bu
not yet reported.

Liabilities for reported and unreported losseskased on RepWesthistorical experience and industry averages.libéity for unpaid loss adjustme
expenses is based on historical ratios of losssadgnt expenses paid to losses paid. Amounts regigleefrom reinsurers on unpaid losses are estimatec
manner consistent with the claim liability assoethtvith the reinsured policy. Adjustments to ttedbility for unpaid losses and loss expenses asageimoun
recoverable from re-insurers on unpaid losseslzaeged or credited to expense in the periods ithvitiey are made.

Revenue Recognitio

Rental revenue is recognized for the period thatks and moving equipment are rented. Storage spaemue is recognized as rental receipt:
collected. Product sales are recognized at the ttiiietitle passes and the customer accepts dglilresurance premiums are recognized over the yppkiods
Interest and investment income are recognized rimeea

Advertising
Advertising costs are expensed as incurred. Adsiegiexpense was $7.3 million in the first quadéfiscal year 2005 and $8.2 million in the f
quarter of fiscal year 2004.

Deferred Policy Acquisition Cosl

Commissions and other costs which fluctuate witld are primarily related to, the production of figtinsurance premiums, are deferred. For Ox
these costs are amortized in relation to revenoh that costs are realized as a constant percenfageenue. For RepWest, these costs are amorizedthe
related contract period which generally does noted one year.

Environmental Cost:

Liabilities are recorded when environmental assesgsnand remedial efforts, if applicable, are pbddand the costs can be reasonably estimatec
amount of the liability is based on managemeest estimate of undiscounted future costs. Dem@overable environmental costs related to émaval o
underground storage tanks or related contaminatiercapitalized and amortized over the estimate€ulBves of the properties. These costs impravedafet
or efficiency of the property or are incurred irparing the property for sale.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued



Income Taxes

AMERCO files a consolidated tax return with allitsf legal subsidiaries, except for Christian Figelnsurance Company, which files on a stand ¢
basis. SAC Holdings and its legal subsidiaries dileonsolidated return, and their return is notsotidated with AMERCO. In accordance with SFAS N69
the provision for income taxes reflects deferrecome taxes resulting primarily from changes in terapy differences between the tax basis of assal
liabilities and their reported amounts in the fio@hstatements.

Comprehensive Income/(Loss)
Comprehensive income/(loss) consists of net incdarejgn currency translation adjustments, unrealigains and losses on investments and fair v
values of cash flow hedges, net of the relatecftects.

4. Earnings per Share

Net income for purposes of computing earnings enrnon share is net income minus preferred stockdelins. Preferred stock dividends incl
accrued dividends of AMERCO.

The shares used in the computation of the Compdrasi and diluted earnings per common share veefalaws:
Quarter ended June 30,

2004 2003
Basic and diluted earnings per common share $ 19 % 1.1¢
Weighted average common shares outstanding:
Basic and diluted 20,788,07 20,732,08

The weighted average common shares outstandiregl lsbove exclude po$B92 shares of the employee stock ownership plahthve not bes
committed to be released as of June 30, 2004 a3, 2003, respectively.

6,100,000 shares of preferred stock have been dedlérom the weighted average shares outstandileglaion because they are not common s
equivalents.

5. Borrowings

Long-Term Debt
Long-term debt consisted of the following:

June 30, March 31,
2004 2004
(Unaudited

(In thousands)
Revolving credit facility, senior secured firstiie

$ 64,000 $ 164,05:
Senior amortizing notes, secured, first lien, do@é2
349,12! 350,00(
Senior notes, secured second lien, 9.0% interestaae 2009
200,00( 200,00(
Senior subordinated notes, secured, 12.0% inteatsstdue 2011 148,64t 148,64t
Loan against cash surrender value of life insurgrodieies
17,62¢ 17,82
Total AMERCO notes and loans payable $ 779,400 $ 880,51¢

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued

First Lien Senior Secured Notes

The Company has a First Lien Senior Secured cfadlitty, due 2009 in the amount of $550 millionitiva banking syndicate led and arranged by V
Fargo Foothill, a part of Wells Fargo & Companye(ttSenior Secured Facility"). These senior notessish of two components, a $200 million revolvingdit
facility (including a $50 million letter of cred#tub-facility) and a $350 million amortizing termaio

The $350 million amortizing term loan requires nidytprincipal payments of $291,667 and periodieiast payments, with the balance due on ma



in 2009. The interest rate per the provisions eftdrm loan agreement is defined as the@wth London Inter Bank Offer Rate ("LIBOR"), pld0%
the sum of which at June 30, 2004 was 5.11%. Adzmuooder the revolving credit facility are basedadsorrowing base formula which is based on a ptace
of the value of our eligible real estate. On Jufie 2004, outstanding advances under the revolviaditcfacility totaled $64.0 million and $136.0 tih was
available to borrow. The interest rate per the {gions of the revolving credit facility agreemestdefined as the prime rate ("Prime") plus 1.5%, sbm o
which at June 30, 2004 was 5.5%. The Senior Secheeility is secured by a first priority position substantially all of the assets of AMERCO ant
subsidiaries, except for our notes receivable f@AC Holdings, certain real estate held for sale, ¢hpital stock of our insurance subsidiaries, peapert
previously mortgaged to Oxford, vehicles subjectéotain lease financing arrangements, and proceeelscess of $50 million associated with the setgnt
judgment or recovery related to our litigation agaiPricewaterhouseCoopers (after deduction ofratic’ fees and costs and taxes payable with respecth
proceeds).

9.0% Second Lien Senior Secured Notes

The Company issued and has outstanding $200 miiggregate principal amount of 9.0% Second Lieride®ecured Notes due 2009. These st
notes are secured by a second priority positiothinsame collateral which secures our obligatiom$eu the First Lien Senior Secured Notes. No ppial
payments are due on the Second Lien Senior Seblotes until maturity.

Senior Subordinated Notes

The Company issued and has outstanding $148.6omibiggregate principal amount of 12.0% senior slibhated notes due 2011 (the "Se
Subordinated Notes"). No principal payments are alue¢he Senior Subordinated Notes until maturitye§e senior notes, which are subordinated to &tlhe
senior indebtedness of AMERCO (including the Firgn Senior Secured Notes and the Second Lien 8&goured Notes, both due 2009), are secur:
certain assets of AMERCO, including the capitatktof our life insurance subsidiary (Oxford Lifeslmance Company), certain real estate held for & o
the net proceeds in excess of $50 million assatiaich the settlement, judgment or recovery relatedur litigation against PricewaterhouseCoopeftei
deduction of attorneysfees and costs and taxes payable with respectcto poceeds), and payments from notes receivabia 8AC Holdings having ¢
aggregate outstanding principal balance at Jun2@®} of $203.8 million.

AMERCO AND CONSOLIDATED ENTITIES
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Restrictive Covenants
Under the abovementioned loan agreements, we quéred to comply with a number of affirmative anegative covenants. These covenants apy
the obligors, and provide that, among other things:

s On a quarterly basis, the obligors cannot alsBVTDA minus capital expenditures (as definedjaibbelow specified levels.

= The obligors are restricted in the amount gited expenditures that can be made in any fiseaty

s The obligors’ ability to incur additional indigainess is restricted.

= The obligors’ ability to create, incur, assumepermit to exist any lien on or against anytef secured assets is restricted.

s The obligors’ ability to convey, sell, leasesign, transfer or otherwise dispose of any oktmured assets is restricted.

& The obligors cannot enter into any merger, obation, reorganization, or recapitalization (gadb to exceptions), and we cannot

liquidate, wind up or dissolve any subsidiary tisea borrower under the abovementioned loan agnetsmenless the assets of the dissolved entity are
transferred to another subsidiary that is a borraweler the abovementioned loan agreements araircether conditions are met.

= The obligors’ ability to guarantee the obligat of our insurance subsidiaries or any thirdypiartestricted.

s The obligors’ ability to prepay, redeem, detegmurchase or otherwise acquire any of our inditgtes or any indebtedness of a
subsidiary that is a borrower under the abovemeatidoan agreements is restricted.

As of June 30, 2004 the Company was in compliaritie tve abovementioned covenants.
Restructuring of Synthetic Lease Agreements

On April 30, 2004, we terminated our obligationglenthe Synthetic Lease Agreements by selling ¢éaéproperty subject to the leases to a third
Refer to note 9, "Contingent Liabilities and Conments," for additional information about the restuiing of these leases.

AMERCO AND CONSOLIDATED ENTITIES
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Annual Maturities of AMERCO Notes and Loans Payable
The annual maturity of AMERCO's long-term debt &June 30, 2004 for the next five years and théeead as follows:



Fiscal Years Ending

2005 2006 2007 2008 2009 Thereafter

(In thousands)
Notes payable, secure $ 3,50 $ 3,50 $ 3,50 $ 3,50 $ 599,13: $ 166,27:

SAC Holding Il Corporation Notes and Loans Payable to Third Parties
SAC entities notes and loans payable consisteleofallowing:

June 30, March 31,
2004 2004
(Unaudited)

(In thousands)
Notes payable, secured, bearing interest ratesngfrom 7.87% to 9.00% due 20z

$ 78,37: % 78,63%
6. Interest on Borrowings
Interest expense was as follows:
June 30,
2004 2003
(Unaudited)
(In thousands)
Interest expense $ 16,56: $ 19,18:
Amortization of transaction costs 732 20t
Interest expense resulting from SWAP/CAP agreements 147 -
Default interest - 71E
Total AMERCO interest expense $ 17,44: $ 20,10¢
SAC Holding Il Corporation interest expense 3,26: 20,80
Less: Intercompany transactions 1,70¢ 10,01
Total SAC Holding Il Corporation interest expense $ 1,56 $ 10,79¢
Consolidated interest expense $ 19,00 $ 30,89¢

Interest paid in cash by AMERCO amounted to $15l4am and $22.8 million for the first quarters fi§cal year 2005 and fiscal year 2004, respecti
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Interest Rates
Interest rates and company borrowings were asvistlo
Revolving Credit Facility

June 30, March 31,
2004 2004

(In thousands, except interest rates)

Weighted average interest rate during the quasgar/y 5.37% 6.75%
Interest rate at the end of the first fiscal quaytsar 5.33% 5.50%
Maximum amount outstanding during the quarter/year $ 164,57: $ 205,00(
Average amount outstanding during the quarter/year $ 111,400 % 174,26
Facility fees $ -8 1,33:



7. Comprehensive Income
The components of accumulated other comprehensoaerie/(loss), net of tax, were as follows:

June 30, March 31,

2004 2004

(In thousands)

Accumulated foreign currency translation (loss) $ (37,14) $ (34,919
Accumulated unrealized gain on investments 16,41 13,46¢
$ (20,730 $ (21,44¢)

A summary of accumulated comprehensive incomes)losmponents, net of tax, were as follows:
Unrealized Accumulated

Foreign Gain Other
Currency on Comprehensive
Translation Investments Income/(Loss)
(Unaudited)
(In thousands)
Balance at March 31, 2004 $ (34,91 13,46¢ (21,4496
Foreign currency translation (2,229 - (2,227
Unrealized gain on investments - 2,94: 2,94:
Balance at June 30, 2004 $ (37,14) 16,41: (20,730
| I .|

AMERCO AND CONSOLIDATED ENTITIES
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8. Reinsurance

During their normal course of business, our insceasubsidiaries assume and cede reinsurance oralmmimsurance and a risk premium basis.
also obtain reinsurance for that portion of riskeeeding their retention limits. The maximum amoainlife insurance retained on any one life is $060.

Percentage
Ceded to Assumed of
Direct Other from Other Net Amount
Amount (@) ~ Companies  Companies  Amount (a) Assumed
to Net
(Unaudited)
(In thousands)
March 31, 2004 Life insurance in force $ 1,516,68: 557,69¢ 2,048,93i 3,007,92: 68%
Premiums earned:
Life $ 3,07¢ 2,11z 3,28¢ 4,25( 7%
Accident and health 25,17: 2,06¢ 4,36¢ 27,46¢ 16%
Annuity 777 - 764 1,541 50%
Property and casualty 9,93¢ 1,96: 1,82¢ 9,802 19%
Total $ 38,96: 6,141 10,24( 43,06: 24%
| I I I
Percentage
Direct Ceded to Assumed Net of Amount
Amount (a) Other from Other Amount (a) Assumed



Companies Companies to Net

(Unaudited)
(In thousands)

March 31, 2003 Life insurance in force $ 1,719,97 752,50: 2,343,28 3,310,76! 71%
Premiums earned:

Life $ 4,91¢ 2,74¢ 3,91« 6,08: 64%
Accident and health 27,92 3,06: 5,55¢ 30,42 18%
Annuity 88t - 32t 1,21C 27%
Property and casualty 33,66( 13,59 6,981 27,04¢ 26%
Total $ 67,39( 19,40¢ 16,77¢ 64,76: 26%

(a) Balances are reported net of inter-segmensactions. Premiums eliminated in consolidation veeréollows:

RepWest Oxford
(Unaudited)
(In thousands)
First quarter ended March 31, 2004 $ -8 37z
First quarter ended March 31, 2003 1,51¢ 677
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Oxford Life Insurance Company

Oxford assumes and cedes insurance from and toiotheers and members of various reinsurance @asassociations. Reinsurance arrangemer
utilized to provide greater diversification of rigkd to minimize exposure on large risks. Howetrer original insurer retains primary liability toet policyholde
should the assuming insurer not be able to meebitgations under the reinsurance agreements.

Oxford is subject to regulation and supervisiorstgte insurance regulatory agencies. The regulatitends to such matters as licensing companie
agents, restricting the types, quality or quarditynvestments, regulating capital and surplus actdarial reserve maintenance, setting solvenaydatals, filing
of annual and other reports on financial conditiand regulating trade practices. State laws algolage transactions and dividends between an inse
company and its parent or affiliates, and generaluire prior approval or notification for any clgg in control of the insurance subsidiary.

Oxford is in compliance with the NAIC minimum rislased capitalization (RBC) requirements

9. Contingent Liabilities and Commitments

The Company leases a portion of its rental equipnaen certain of its facilities under operatingsies with terms that expire at various d
substantially through 2034. At June 30, 2004, AMERKAs guaranteed $235.3 million of residual vafoeshese assets at the end of the respective tease
Certain leases contain renewal and fair marketevplirchase options as well as mileage and othictems. At the expiration of the lease, the Camyp has th
option to renew the lease, purchase the asseaifom@arket value, or sell the asset to a thirdypart behalf of the lessor. AMERCO has been leasmgpmer
since 1987 and has had no material shortfall icgeds from the sale of underlying assets.

Lease commitments for leases having terms of nt@ne dne year as of June 30, 2004, were as follows:

Property Plant and Rental
Equipment Equipment Total

(In thousands)

Year-ending:

2005 $ 11,20t $ 114,080 $ 125,29:
2006 10,95! 89,88( 100,83:
2007 10,78: 71,23¢ 82,01¢
2008 10,52¢ 26,751 37,28:
2009 10,31( 8,91¢ 19,22¢

Thereafter 50,927 5,76¢ 56,69¢




Total $ 104,700 % 316,64« $ 421,34°
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W. P. Carey Transaction

In 1999, AMERCO, UHaul International, Inc. and Amerco Real Estate @any entered into financing agreements for thelpage and construction
selfstorage facilities with the Bank of Montreal andil@ink (the "synthetic leases"). Title to the rpadperty subject to these leases was held in theeraf off
balance sheet special purpose entities. As of MaigH2003, we had obligations outstanding of $25#iam under the synthetic leases, of which $117lion
represented properties qualifying as operatingeleasnd $137 million represented properties qualifys capital leases.

As part of our overall Chapter 11 plan of reorgatian, these leases were amended and restated orh M&, 2004. As a result, we paid dc
approximately $31 million of lease obligations andered into a lease with a three year term, vaithi bne year renewal options. After such pay davumleas
obligation under the amended and restated syntheetses was approximately $218.5 million. The aredrehd restated terms of the synthetic lease causs
become a capital lease. Consequently, we capitatizese leased properties as an asset and refplogtedrresponding lease obligation as a liabilitivarch 31
2004.

On April 30, 2004, the amended and restated leases terminated, the properties underlying thessds were sold to UH Storage (DE) Lim
Partnership, a W.P. Carey affiliate ("UH Storageiyl UHaul entered into a ten year operating lease wihStorage for a portion of each property (the po
of the property that relates to U-Haukruck and trailer rental and moving supply s#élesinesses). The remainder of each property (th#éopof the propert
that relates to seltorage) was leased from UH Storage to Mercuryneest LP ("Mercury") an entity controlled by Mark 8hoen, pursuant to a 20 year le
These events are referred to as the "W.P. Carays@cdion." Because completion of the W.P. Careyndaation was subject to Bankruptcy Court approva
the approval of our senior secured lenders, thiss@ction was not reflected on our March 31, 20fldrize sheet (although disclosure about the tréinsawas
included in our 2004 Form 10-K).

On April 29, 2004, the Bankruptcy Court and ourisesecured lenders approved the W.P. Carey Tréinsaand the transaction was funded as of /
30, 2004. As a result of the W.P. Carey Transactianno longer have a capital lease related teethbesperties. The terms of the W.P. Carey Transagiiovide
for us to be reimbursed for capital improvementspnesiously made to these properties, subject talitions, which we expect will occur over approxtelg the
next 21 months.

As part of the W.P. Carey Transaction,Haul entered into arrangements to manage theseemiep (including the properties leased by Mer
Partners). These management arrangements will alfolw continue to operate the properties as paniedJ-Haul moving and self-storage system.

U-Haul's annual lease payments under the new lease aexapately $10 million per year, with CPI inflati@djustments beginning in the sixth yee
the lease. The lease term is ten years, with ava@naption for an additional ten years. Upon clgsif the W.P. Carey Transaction, we made a $5anilliecurit
deposit, which will be refunded to us at the endhaf lease term. We also made a deposit to UH @toataling approximately $23 million, which is e
refunded to us at the earlier of attainment bypiteperties of certain earn-out milestones, or tiet@&f the lease term.

The property management agreement we entered itttoMercury provides that Mercury will pay U-Haulfee equal to 4% of the gross ssibrag
rental revenues generated by the properties, phenas of up to 6% of gross selbrage rental revenues based on specified perfmeniavels. During the fir
quarter of fiscal year 2005, U-Haul received $0illion in management fees from Mercury.

As a result of the closing of the W.P. Carey Tratisa, we received net proceeds (after deductiamasisaction fees) of approximately $71 millionofrthis
amount, we made deposits of approximately $28 anil{as discussed above) plus deposits of approaiynd8 million for future property taxes and insucea
included in other assets on the balance sheet.
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10. Contingencies

Kocher

On July 20, 2000, Charles Kocher (Kocher) filed suiwetzel County, West Virginia, Civil Action N@0-C-51K, entitled Charles Kocher v. Oxfc
Life Insurance Co. (Oxford) seeking compensatory punitive damages for breach of contract, badh faitd unfair claims settlement practices arisimgnfrar
alleged failure of Oxford to properly and timelyypa claim under a disability and dismembermentgyolOn March 22, 2002, the jury returned a verdic$s
million in compensatory damages and $34 milliopimitive damages. On November 5, 2002, the triattcentered an Order (Order) affirming the $39 il
jury verdict and denying Oxfo’s motion for New Trial Or, in The Alternative, Rdtiiur. Oxford perfected its appeal to the Westditita Supreme Court. C
January 27, 2004, the matter was argued beforé/dst Virginia Supreme Court and taken under advesgnOn June 17, 2004 the West Virginia Supremet
reversed and vacated the punitive damages awardreandnded the case for a new trial on punitive dgsaOxford has filed for a teearing of th
compensatory damages portion of the verdict withWest Virginia Supreme Court. The Company hasuacc$725,000, which represents manageradigt
estimate of the costs associated with legal feeppeal and re-try the case. The Company hasewiits E & O carrier of the West Virginia Supremeu@’s
ruling. The E&O carrier is disputing coverage idexlaratory judgment action against Oxford.



Shoen

On September 24, 2002, Paul F. Shoen filed a denévaction in the Second Judicial District Coufttlee State of Nevada, Washoe County, capti
Paul F. Shoen vs. SAC Holding Corporation et al/p2-05602, seeking damages and equitable relief onlbehAMERCO from SAC Holdings and certz
current and former members of the AMERCO Board mé&ors, including Edward J. Shoen, Mark V. Shaed James P. Shoen as defendants. AMER!
named a nominal defendant for purposes of the aévey action. The complaint alleges breach of fidyc duty, selfdealing, usurpation of corpori
opportunities, wrongful interference with prospeeteconomic advantage and unjust enrichment arids ke unwinding of sales of sedferage properties
subsidiaries of AMERCO to SAC Holdings over thetlasveral years. The complaint seeks a declaratiansuch transfers are void as well as unspe
damages. On October 28, 2002, AMERCO, the Shoertdis, the noishoen directors and SAC Holdings filed Motions tgrbiss the complaint. In additic
on October 28, 2002, Ron Belec filed a derivativgom in the Second Judicial District Court of {Btate of Nevada, Washoe County, captioned Ron Bel.
William E. Carty, et al., CV 086331 and on January 16, 2003, M.S. Management @mynpnc. filed a derivative action in the Secondidial District Court ¢
the State of Nevada, Washoe County, captioned Ma&agement Company, Inc. vs. William E. Carty,let@V 0300386. Two additional derivative suits w
also filed against these parties. These additismiéé are substantially similar to the Paul F. $hderivative action. The five suits assert virtyédlentical claims
In fact, three of the five plaintiffs are partiehiovare working closely together and chose to fike $ame claims multiple times. The court consatidatll five
complaints before dismissing them on May 28, 2@@aintiffs have filed a notice of appeal. Thesedaits falsely alleged that the AMERCO Board lac
independence. In reaching its decision to disnfiesé claims, the court determined that the AMER®@a@r# of Directors had the requisite level of indegenc
required in order to have these claims resolvethbyBoard.
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Article Four Trust

AMERCO is a defendant in four putative class actmmsuits. Article Four Trust v. AMERCO, et al.,dbict of Nevada, United States District Ca
Case No. CV-N-03-0050-DWNPC. Article Four Trust, a purported AMERCO shaieleo, commenced this action on January 28, 2008ebwalf of all persor
and entities who purchased or acquired AMERCO desibetween February 12, 1998 and September@®.Z'he Article Four Trust action alleges onem
for violation of Section 10(b) of the SecuritiesdBange Act and Rule 1(bthereunder. Mates v. AMERCO, et al., United Stddéstrict Court, District ¢
Nevada, Case No. (-N-03-0107. Maxine Mates, an AMERCO shareholder, commerihés putative class action on behalf of all pessand entities wt
purchased or acquired AMERCO securities betweemugep 12, 1998 and September 26, 2002. The Matimnaasserts claims under section 10(b) and
10b-5, and section 20(a) of the Securities Excha@weKlug v. AMERCO, et al., United States Districourt of Nevada, Case No. CV-S-0380. Edward Klug
an AMERCO shareholder, commenced this putativescdasion on behalf of all persons and entities whchased or acquired AMERCO securities bet
February 12, 1998 and September 26, 2002. The &dtign asserts claims under section 10(b) and Rdis and section 20(a) of the Securities Exchange
IG Holdings v. AMERCO, et al., United States DistrCourt, District of Nevada, Case No. CV-N-0899. IG Holdings, an AMERCO bondholder, commel
this putative class action on behalf of all persang entities who purchased, acquired, or tradedEREO bonds between February 12, 1998 and Septe26t
2002, alleging claims under section 11 and sed®pf the Securities Act of 1933 and section 1@fi) Rule 105, and section 20(a) of the Securities Exch.
Act. Each of these four securities class actiotesgal that AMERCO engaged in transactions with SAGties that falsely improved AMERC®'financia
statements and that AMERCO failed to disclose thesiactions properly. The actions are at a very stage. The Klug action has not been servedhénothe
three actions, AMERCO does not currently have alliteaby which it must respond to the complaintafdgement intends to defend these cases vigorously.
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Securities and Exchange Commission

The Securities and Exchange Commission ("SEC")Jdwgd a formal order of investigation to determaieether the Company has violated the Fe:
Securities laws. On January 7, 2003, the Compacgived the first of several subpoenas issued bySt€ to the Company. SAC Holdings, the Company’
current and former auditors and others have alseived subpoenas relating to this matter. The Comjis cooperating with the SEC and is facilitatithg
expeditious review of its financial statements ang other issues that may arise. The Company lahiped a substantial number of documents to the 8t
continues to respond to requests for additionaldmmts. Notwithstanding the Compasigngoing document production, on March 5, 2004 SEC commenci
an action against the Company in the United Statssict Court for the District of Nevada seeking @arder compelling the Company to comply with tHeCS
document requests ("Subpoena Enforcement Actidriig. Company disputes whether there was any basithdoSubpoena Enforcement Action in light of
Company’s ongoing efforts to comply with the SEGuUbpoena requests. Moreover, since then, the &uonipas obtained an order from the Bankruptcy (
overseeing the Company’'s Chapter 11 proceedings AMERCO complied with the SEG’ subpoenas at issue. The SEC recently filed aomdir
reconsideration of this order, which AMERCO willpmse.

Environmental
A subsidiary of UHaul, INW Company ("INW") owns one property locatedthin two different state hazardous substancessih the State
Washington. The sites are referred to as the "Yakifalley Spray Site" and the "Yakima Railroad Are®IW has been named as a "potentially liable p
under state law with respect to this property a®lites to both sites. As a result of the cleacogts of approximately $5 million required by th@t8 o
Washington, INW filed for reorganization under fleeleral bankruptcy laws in May of 2001. The potahtiliable parties, including INW, have agreedstuare
the cost of the environmental cleanup necessaheatakima site. INW's percentage share of the =0%7% or $879,000. Due to the bankrupt statudlaf, U-
Haul has agreed to be responsible for paying INS&&re, of which $706,000 has been paid through 21a2004.

In the normal course of business, AMERCO is a didehin a number of suits and claims. AMERCO i asparty to several administrat



proceedings arising from state and local provisitre regulate the removal and/or cleanup of unmdertd fuel storage tanks. It is the opinior
management that none of these suits, claims oepdiogs involving AMERCO, individually or in the grggate, are expected to result in a material loss.

Compliance with environmental requirements of fetiestate and local governments significantly ¢fféReal Estate’business operations. Among o
things, these requirements regulate the dischdrgeaterials into the water, air and land and gowbmuse and disposal of hazardous substancesEReaé i
aware of issues regarding hazardous substancesnoa af its properties. Real Estate regularly malagstal and operating expenditures to stay in campt
with environmental laws and has put in place a tiaiglan at each site where it believes such a [glaecessary. Since 1988, Real Estate has maaagstni
and removal program for underground storage tddikder this program we have spent $43.7 million.

Based upon the information currently available #aREstate, compliance with the environmental lawd its share of the costs of investigation
cleanup of known hazardous waste sites are noceeghéo have a material adverse effect on AMERGi@ancial position or operating results.
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11. Related Party Transactions

AMERCO has engaged in related party transactioms$,hes continuing related party interests withaierimajor stockholders, directors and officer
the consolidating group as disclosed below. Managerbelieves that the transactions described belodvin the related notes were consummated on
equivalent to those that would prevail in arm’sgdntransactions.

During the first quarter of fiscal year 2005, a sdiary of the Company held various unsecured nofte3AC Holdings. Substantially all of the eqt
interest of SAC Holdings is controlled by Mark Vh&n, a significant shareholder and executive effaf AMERCO. The Company does not have an e
ownership interest in SAC Holdings, except for niityoinvestments made by RepWest and Oxford in & $#oldingseontrolled limited partnership which ho
Canadian selftorage properties. The Company received castesttpayments of $4.4 million, from SAC Holdings idgrthe first quarter of fiscal year 20
The largest aggregate amount of notes receivaliktamding during the first quarter of fiscal ye®02 and the aggregate notes receivable balanagat3D
2004 was $203.8 million. Interest accrues on thistanding principal balance of junior notes of SAGIdings that the Company holds at a stated rateasit
interest. A fixed portion of that basic interesp&d on a monthly basis. Additional interest igdpan the same payment date based on the amouatraining
basic interest and of the cash flow generated byutiderlying property. This amount is referred datfee "cash flowbased calculation." To the extent that
cash flowbased calculation exceeds the amount of remainasicbnterest, contingent interest is paid on e monthly date as the fixed portion of b
interest. To the extent that the cash flbased calculation is less than the amount of renmibasic interest, the additional interest payaiiethe applicab
monthly date is limited to the amount of that célsiv-based calculation. In such a case, the exoétke remaining basic interest over the cash fmse:
calculation is deferred. In addition, subject totaim contingencies, the junior notes provide ttie holder of the note is entitled to receive 90f&the
appreciation realized upon, among other thingss#ie of such property by SAC Holdings.

The Company currently manages the sédfrage properties owned by SAC Holdings, MercdnSAC and 5 SAC pursuant to a standard for
management agreement, under which the Companyescaimanagement fee between 4% and 6% of the gaapts. The Company received managemen
of $3.7 million during the first quarter of fiscgear 2005. This management fee is consistent Wwétfaes received for other properties the Compaayages fc
third parties.

RepWest and Oxford currently hold a 46% limitedtparship interest in Securespace Limited PartngréBiecurespace"), a Nevada limited partner
A SAC Holdings subsidiary serves as the generahpamnf Securespace and owns a 1% interest. An@A€r Holdings subsidiary owns the remaining !
limited partnership interest in Securespace. Sepaee was formed by SAC Holdings to be the owneadbus Canadian self-storage properties.

During the first quarter of fiscal year 2005, thentpany leased space for marketing company offieesicle repair shops and hitch installation cel
owned by subsidiaries of SAC Holdings. Total lepagments pursuant to such leases vig&® million during the first quarter of fiscal ye2005. The terms
the leases are similar to the terms of leasestfar @roperties owned by unrelated parties thates®ed to the Company.

At June 30, 2004, subsidiaries of SAC Holdings AMCS5 SAC and 19 SAC acted asHaul independent dealers. The financial and otleng of th
dealership contracts with subsidiaries of SAC Hujdiare substantially identical to the terms obéhwith the Companyg’other independent dealers. During
first quarter of fiscal year 2005, the Company pghilabove mentioned entities $8rillion in commissions pursuant to such dealersioiptracts.
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SAC Holdings were established in order to acquate storage properties. These properties are being gedray the Company pursuant to manage
agreements. The sale of setbrage properties by the Company to SAC Holdings in the past provided significant cash flowshe €ompany and tl
Company'’s outstanding loans to SAC Holdings entliie Company to participate in SAC Holdingxcess cash flows (after senior debt service). Wewen
connection with SAC Holdings’ issuance of the NeCSHoldings Notes to AMERCOQO's creditors in AMERC®OChapter 11 proceeding, certain SAC Hold
notes payable to the Company were eliminated tlyeggbinguishing the participation in certain SAQignexcess cash flows.

Management believes that its sales of saifage properties to SAC Holding over the pasedwears provided a unique structure for the CGamgpic
earn rental revenues from the SAC Holdings selfagte properties that the Company manages and ticipate in SAC Holdingséxcess cash flows as descri



above.
No real estate transactions with SAC Holdings tmadlve the Company or its subsidiaries are expkiteéhe foreseeable future.

Independent fleet owners own approximately 4% bfJaHaul rental trailers and 0.01% of certain othetabaquipment. There are approximately 1
independent fleet owners, including certain officedirectors, employees and stockholders of AMERSGch AMERCO officers, directors, employees
stockholders owned less than 1% of alHdul rental trailers during the first quarter afdal years 2005 and 2004, respectively. All reatalipment is operat
under contract with U-Haul whereby Haul administers the operations and marketing oh®quipment and in return receives a percentagentéd! fees paid t
customers. Based on the terms of various contraetgal fees are distributed to Maul (for services as operators), to the fleet awr(@cluding certai
subsidiaries and related parties of U-Haul) anctital dealers (including Company-operated U-Hanters).

In February 1997, AMERCO, through its insurancesgibries, invested in the equity of Private Mino@&ge Realty, L.P. (Private Mini), a Texaase!
self-storage operator. RepWest invested $13.5 milliath fzad a direct 30.6% interest an indirect 13.2%redt. Oxford invested $11 million and had a d
24.9% interest and an indirect 10.8% interesHa&lH is a 50% owner of Storage Realty L.L.C., wisehves as the general partner and has a direatté®ést ir
Private Mini. During 1997, Private Mini secured22$.0 million line of credit with a financing ingition, which was subsequently reduced in accorelavith its
terms to $125.0 million in December 2001. Under témens of this credit facility, AMERCO entered irtosupport party agreement with Private Mini whg
upon default or noncompliance with debt covenagtBtivate Mini, AMERCO assumes responsibility téfifuall obligations related to the credit faciit

At March 31, 2002 AMERCO had become contingentplie under the terms of the support agreementrfeate Mini. This guarantee is still in place
June 30, 2004. This resulted in AMERCO increasitigoliabilities by $55.0 million and increasingraeceivable from Private Mini by $55.0 million. A
March 15, 2004, AMERCO paid $55.0 million as pdrite bankruptcy reorganization. Interest from Rtev Mini, on the $55 million payment to Chase, éing
recorded and received by AMERCO on a regular basis.

Under the terms of FIN 45, the Company recognizédhdity in the amount of $70.0 million, which management’ estimate of the remaining liabil
associated with the guarantee. This resulted in RKE increasing other liabilities by $70.0 milliondaincreasing our receivable from Private Mini B§0¥
million.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - C ontinued

12. Consolidating Financial Information by Industry Segment

AMERCO has three reportable segments representddiobing and Self-Storage operations Haul and Real Estate), Property and Casualty Inseg
(RepWest) and Life Insurance (Oxford). SAC Holdingspart of the Moving and SeBtorage segment, but is not a part of the groumataeld under tt
AMERCO debt agreement. Management tracks reverepegately, but does not report any separate meastine profitability of rental vehicles, rentalf self-
storage spaces and sales of products that araedduoibe classified as a separate operating seégmdraccordingly does not present these as semggment
Deferred income taxes are shown as liabilitieshenconsolidating statements.

The notes of the Company are fully and unconditignguaranteed, jointly and severally, by all of ARCO’s legal subsidiaries, except for
insurance company subsidiaries and except for SAfdikgs. Footnote 12 includes condensed consatigdinancial information which presents the Conde
Consolidating Balance Sheets as of June 30, 2002603 and the related Condensed Consolidatingi8&atits of Earnings and Condensed Consolidating
Flow Statements for the first quarters ended J&304 and 2003 for:

(@ AMERCO,

(b) the guarantor subsidiaries (comprised of EFRCO, UHaul and Amerco Real Estate Company and each af tbgpectivi
subsidiaries);

(c) the nonguarantor subsidiaries (comprise@xbrd and RepWest and each of their respectibsidiaries); and

(d) SAC Holdings.

The information includes elimination entries neeggdo consolidate AMERCO, the parent, with thergn#or and non-guarantor subsidiaries.

Investments in subsidiaries are accounted for leyphirent using the equity method of accounting. gh&rantor and noguarantor subsidiaries
presented on a combined basis.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating balance sheets by industry segnteas of June 30, 2004 are as follows:

Obligated Group

Obligated Group
AMERCO U-Haul Real Estate Eliminations Consolidated



(Unaudited)

Assets: (In thousands)

Cash and cash equivalents $ 27 $ 48,90« $ 1,85¢ $ - $ 50,78¢
Trade receivables, net - 11,09: 16,32: - 27,418
Notes and mortgage receivables, - 3,21¢ 1,54t - 4,76:
Inventories, net - 53,57¢ - - 53,57¢
Prepaid expenses 4,95¢ 16,86¢ - - 21,82

Investments, fixed maturities - - - - R
Investments, other - - - - R
Deferred policy acquisition costs, net - - - - -

Other assets 22,33t 67,79: 3,07(C - 93,19¢
Related party assets 516,73¢ 519,86« 12,62¢ (646,33() (d) 402,89¢

544,05 721,31. 35,42: (646,33() 654,46(
Investment in Subsidiaries 1,193,31! - - (897,73) (c) 295,58°
Investment in SAC (12,550 - - - (12,55()
Total investment in subsidiaries 1,180,76! - - (897,73)) 283,03°

Property, plant and equipment, at cost:

Land - 21,11 137,50° - 158,61¢
Buildings and improvements - 79,81¢ 603,50( - 683,31¢
Furniture and equipment 413 275,65: 18,14 - 294,21(
Rental trailers and other rental equipment - 167,52¢ - - 167,52¢
Rental trucks - 1,244,341 - - 1,244,341

SAC Holdings - property, plant and equipment

41z 1,788,45. 759,15: - 2,548,01
Less: Accumulated depreciation (355) (1,060,13) (267,06¢) - (1,327,561
Total property, plant and equipment 58 728,31 492,08¢ - 1,220,451
Total assets $ 1,724,88 $ 1,449,62. $ 527,50" $ (1,544,06) $ 2,157,95.

[Additional columns below

[Continued from above table, first column(s) repeated]

AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving
Casualty Life AMERCO and Storage Total
Insurance(a) Insurance(a) Eliminations Consolidated Operations Eliminations Consolidated

(In thousands)
Assets: (Unaudited)
Cash and cash equivalents
$ - $ 1,69¢ $ - $ 52,48t $ 68z $ - $ 53,17:
Trade receivables, net 204,48: 16,99¢ - 248,89: - - 248,89:
Notes and mortgage receivables,
R - - 4,76 - - 4,76:



Inventories, net - - - 53,57¢ 44C - 54,01¢
Prepaid expenses - - - 21,82: 53 - 21,87t
Investments, fixed maturities
129,37( 580,04 - 709,41 - - 709,41
Investments, other 143,34! 203,30° - 346,65: - - 346,65:
Deferred policy acquisition costs, net
2,557 67,23¢ - 69,79 - - 69,79:
Other assets 2,507 90t - 96,60¢ 4,97 - 101,58(
Related party assets 102,56: 32,61¢ (136,21) (d) 401,86: - (85,04¢) (d) 316,81
584,82: 902,81: (136,21) 2,005,87! 6,14¢ (85,04¢) 1,926,97!
Investment in Subsidiaries
- - (295,58 (© - - - -
Investment in SAC - - - (12,55() - 12,55( (¢ -
Total investment in subsidiaries
- - (295,58 (12,55() - 12,55( -
Property, plant and equipment, at cost:
Land - - - 158,61 - - 158,61
Buildings and improvements
- - - 683,31t - - 683,31t
Furniture and equipment
R - - 294,21( - - 294,21(
Rental trailers and other rental
equipment - - - 167,52t - - 167,52t
Rental trucks - - - 1,244,341 - - 1,244,34
SAC Holdings - property, plant and
equipment (b) - - - - 152,66¢ (74,217 (e) 78,457
- - - 2,548,01 152,66¢ (74,219 2,626,47.
Less: Accumulated depreciation
- - - (1,327,56) (5,739 8,68¢ (e (1,324,61)
Total property, plant and equipment
- - - 1,220,45! 146,93: (65,52¢) 1,301,85!
Total assets 584,82: $ 902,81: $ (431,809 $ 3,213,78 $ 153,07 $ (138,02 $ 3,228,83
=& & | =& & | ]
(a) Balances as of March 31, 2004
(b) Included in this caption is land of $57,123iléings and improvements of $95,392, and furnitame equipment of $154
(c) Eliminate investment in subsidiaries
(d) Eliminate intercompany receivables and payables
(e) Eliminate gain on sale of property from U-HeulSAC
AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating balance sheets by industry segment a§ June 30, 2004 are as follows (continued):
Obligated Group
Obligated Gi
AMERCO U-Haul Real Estate Eliminations Consolidat
(Unaudited)

(In thousands)



Liabilities:

Accounts payable and accrued expenses $ 192,81¢ $ 295,780 $ 2,34 $ (116,639 $ 374,
Capital leases - - - -
AMERCO's notes and loans payable 783,21t 17,677 2 - 800,
SAC Holdings' notes and loans payable
Policy benefits and losses, claims and loss expgense
payable - 221,11 - - 221,
Liabilities from investment contracts - - - -
Other policyholders' funds and liabilities - - - -
Deferred income - 24,38: - - 24,
Deferred income taxes 152,91( 244.,62¢ 94,91« (339,549 (d) 152,
Other liabilities - - 190,15« (190,15 (d)
Total liabilities 1,128,94! 803,58° 287,41( (646,33() 1,573,
Stockholders' equity:
Series preferred stock:
Series A preferred stock - - - -
Series B preferred stock - - - -
Series A common stock 1,41¢ - - - 1,
Common Stock 9,081 54C - (540) (c) 9,(
Additional paid in-capital 395,80: 121,23( 147,48 (268,71) (¢ 395,
Accumulated other comprehensive income/(loss)
(20,730) (37,14 - 37,14: (c) (20,
Retained earnings 628,46 573,00t 92,61¢ (665,627) (¢ 628,
Cost of common shares in treasury, net
(418,09)) - - - (418,
Unearned employee stock ownership plan shares
- (11,599 - - (a1,
Total stockholders' equity 595,93¢ 646,03" 240,09 (897,73) 584,
Total liabilities and stockholders' equity
$ 1,724,88 $ 1,449,62. $ 527,50" $ (1,544,06) $ 2,157,
[Additional columns below
[Continued from above table, first column(s) repeét
AMERCO Legal Group AMERCO as Consolidated
SAC
Property an Moving and
Casualty Life AMERCO  Storage Total
Insurance(a Insurance(a Eliminations Consolidater Operations Eliminations Consolidate
(Unaudited)
(In thousands)
Liabilities:
Accounts payable and accrued expel  $ 1,92¢ $ 6,981% (65,27) (d)$ 317,940 ¢ 1513:$ (9,960 (d)$ 323,11t
Capital leases - - - - - - -
AMERCO's notes and loans payable
- - (21,499 (d)  779,40: - - 779,40:
SAC Holdings' notes and loans paya
- - - - 153,46( (75,089 (d) 78,37:

Policy benefits and losses, claims and



loss expenses payable 393,55¢ 173,66« - 788,34( - -
Liabilities from investment contracts

- 548,59: - 548,59: - -
Other policyholders' funds and
liabilities 15,98 14,74¢ (7,000 (d) 23,73t - -
Deferred income 15,22¢ 14,27¢ - 53,89( 58¢ -
Deferred income taxes (10,60 6,30 (31,079 (d) 117,53¢ (3,559 (27,35Y
Other liabilities - 11,38: (11,38) (d) - - -
Total liabilities 416,09: 775,95,  (136,21) 2,629,441 165,62¢  (112,40)
Stockholders' equity:
Series preferred stock:
Series A preferred stock
Series B preferred stock
Series A common stock - - - 1,41¢ - -
Common Stock 3,30( 2,50( (5,800 (c) 9,081 - -
Additional paid in-capital
70,02: 16,43t (86,459 (c) 395,80 - (46,077)
Accumulated other comprehensive
income/(loss) 6,42¢ 10,79t 27,219 (¢ (20,730 - -
Retained earnings 88,98( 97,13(  (186,11) (c) 628,46 (12,550) 20,44t
Cost of common shares in treasury, net
- - - (418,09)) - -
Unearned employee stock ownership
plan shares - - - (11,599 - -
Total stockholders' equity
168,72 126,86(  (295,58) 584,34 (12,55() (25,627

Total liabilities and stockholders'
equity $ 584,82.$ 902,81:$ (431,80

$ 3,213,78: $ 153,07¢ $ (138,02
I
(a) Balances as of March 31, 2004

(b) Not used

(c) Eliminate investment in subsidiaries

(d) Eliminate intercompany receivables and payables

788,34(
548,59!

23,73t
54,47¢
d 86,62

2,682,66!

1,41¢
9,081

© 349,73
(20,730)

(© 636,35¢
(418,09))

(11,599

546,16¢

$3,228,83.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating balance sheets by industry segmt as of March 31, 2004 are as follows:

Obligated Group

Obligated Group

AMERCO U-Haul Real Estate Eliminations Consolidated
Assets: (In thousands)
Cash and cash equivalents $ - $ 64,717 $ 661 $ $ 65,37¢
Trade receivables, net - 13,40¢ 14,85¢ 28,26(
Notes and mortgage receivables, - 2,97: 1,56¢ 4,537
Inventories, net - 51,92: - 51,92:
Prepaid expenses 81 12,947 2 13,03(

Investments, fixed maturities - - -
Investments, other - - -
Deferred policy acquisition costs, net - - -



Other assets 26,00: 26,76: 2,98¢ - 55,75:
Related party assets 531,45t 397,40¢ 13,30¢( (551,45() (d) 390,71«
557,54( 570,13: 33,37: (551,45() 609,59¢
Investment in subsidiaries 1,137,57 - - (847,54%) (c) 290,03¢
Investment in SAC (12,427 - - - (12,427
Total investment in subsidiaries 1,125,15; - - (847,54%) 277,60
Property, plant and equipment, at cost:
Land - 20,92¢ 137,67: - 158,59¢
Buildings and improvements - 271,22 603,76: - 874,98!
Furniture and equipment 413 274,60( 18,10: - 293,11
Rental trailers and other rental equipment
- 159,58t - - 159,58¢
Rental trucks - 1,219,00: - - 1,219,00:
SAC Holdings - property, plant and equipment
41z 1,945,33 759,53! - 2,705,28.
Less: Accumulated depreciation (353%) (1,069,60) (265,279 - (1,335,23)
Total property, plant and equipment 60 875,72¢ 494,25¢ - 1,370,04!
Total assets $ 1,682,75. $ 1,445,861 $ 527,62¢ $ (1,398,99) $ 2,257,24!
[Additional columns below
[Continued from above table, first column(s) repeéat
AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving
Casualty Life Insurance AMERCO and Storage Total
Insurance(a) (@) Eliminations Consolidated Operations Eliminations Consolidated
Assets: (In thousands)
Cash and cash equivalents
$ - $ 15,16¢ $ - $ 80,54¢ $ 1,011 $ - 81,557
Trade receivables, net 223,74 16,37¢ - 268,38t - - 268,38t
Notes and mortgage receivables,
R - - 4,537 - - 4,537
Inventories, net - - - 51,92: 88C - 52,80:
Prepaid expenses - - - 13,03( 14z - 13,17:
Investments, fixed maturities
148,90: 560,45( - 709,35: - - 709,35:
Investments, other 143,16 204,37 - 347,53 - - 347,53
Deferred policy acquisition costs, net 3,84: 73,09¢ - 76,93¢ - - 76,93¢
Other assets 3,68¢ 1,00(¢ - 60,43¢ 4,63: - 65,07:
Related party assets 104,54: 50,187 (155,34) (d) 390,10: - (85,657 (d) 304,44¢
627,88! 920,65:¢ (155,34) 2,002,79. 6,66¢ (85,65 1,923,801
Investment in subsidiaries
- - (290,03) (c - - - -
Investment in SAC - - - (12,427 - 12,427 (¢ -




Total investment in subsidiaries

Property, plant and equipment, at cost:

Land
Buildings and improvements

Furniture and equipment
Rental trailers and other rental
equipment

Rental trucks

SAC Holdings - property, plant and
equipment (b)

Less: Accumulated depreciation

Total property, plant and equipment

Total assets

(a) Balance as of December 31, 2003

- (290,039 (12,42) - 12,42;
- - 158,59 - -
- - 874,98 - -
- - 293,11 - -
- - 159,58 - -
- - 1,219,00; - -
- - - 152,57 (74,217
- - 2,705,28; 152,57 (74,217)
- - (1,335,23) (5,147 8,544
- - 1,370,04! 147,42 (65,66¢)
$ 920,65« $ (445,37 $ 3,360,40' $ 154,09 $ (138,89
—— — ——— —— —

(b) Included in this caption is land of $57,123iléings and improvements of $95, 326, and furnitame equipment of $126

(c) Eliminate investment in subsidiaries

(d) Eliminate intercompany receivables and payables
(e) Eliminate gain on sale of property from U-HeuSAC

158,59:
874,98!
293,11!

159,58t
1,219,00:

© 78,36

2,783,64!

() (1,331,84)

1,451,80!

$ 3,375,60!

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )

12. Consolidating balance sheets by industry segmt as of March 31, 2004 are as follows (continued)

Liabilities:

Accounts payable and accrued expenses

Capital leases
AMERCO's notes and loans payable

SAC Holdings' notes and loans payable

Policy benefits and losses, claims and loss expgense

payable
Liabilities from investment contracts

Other policyholders' funds and liabilities

Deferred income
Deferred income taxes
Other liabilities

Total liabilities
Stockholders' equity:
Series preferred stock:

Obligated Group

Obligated Group

AMERCO U-Haul Real Estate Eliminations Consolidated
(In thousands)
$ 80,77t $ 276,78 $ 2,61¢ $ - $ 360,17¢
- 99,60¢ - - 99,60¢
884,19: 17,89: 3 - 902,08¢
- 206,59! - - 206,59¢
- 21,27¢ 36 - 21,31«
163,65: 222,18t 94,91« (355,399 (d) 125,35¢
- - 196,05: (196,05)) (d) -
1,128,62 844,34t 293,62 (551,45() 1,715,13!



Series A preferred stock
Series B preferred stock

Series A common stock
Common Stock
Additional paid in-capital

Accumulated other comprehensive income/(loss)

Retained earnings
Cost of common shares in treasury, net

Unearned employee stock ownership plan shares

Total stockholders' equity

Total liabilities and stockholders' equity

1,41¢ . : . 1,41€
9,081 54C 1 41 (0 9,081

395,80 121,23( 147 48: (268,71)  (0) 395,80:
(21,44) (34,919 - 3491 (0 (21,444)

587,37( 526,68 86,52: (613,200  (c) 587,37(
(418,09)) - - - (418,09))

- (12,026) - - (12,026)

554,13 601,51 234,00 (847,54Y 542,10¢

$ 1,682,75. $ 1,445,86 $ 527,62¢ $  (1,398,99) $ 2,257,24!

[Additional columns below

[Continued from above table, first column(s) repeét
AMERCO Legal Group

AMERCO as Consolidated

Property and SAC Moving
Casualty Life Insurance AMERCO and Storage Total
Insurance(a) (@) Eliminations Consolidated Operations Eliminations Consolidated
(In thousands)
Liabilities:
Accounts payable and accrued expenses
$ 734 $ 552: $ (90,979 (d$ 27546. $ 15,701 $ (10,569 (d$ 280,59
Capital leases - - - 99,60¢ - - 99,60¢
AMERCO's notes and loans payable
- - (21,569 (d) 880,51¢ - - 880,51¢
SAC Holdings' notes and loans payable
- - - - 153,72 (75,089  (d) 78,63’
Policy benefits and losses, claims and
loss expenses payable 436,59: 177,55( (7,000) (d) 813,73t - - 813,73t
Liabilities from investment contracts
- 574,74! - 574,74! - - 574,74!
Other policyholders' fundand liabilities
18,36¢ 10,36: - 28,73: - - 28,73.
Deferred income 15,22¢ 14,27¢ - 50,82: 561 - 51,38
Deferred income taxes (12,080) 5,95: (24,55)) (d) 94,67¢ (3,46¢) (27,409 (d) 63,80(
Other liabilities - 11,24¢ (11,249 (d) - - - -
Total liabilities 458,84! 799,66( (155,34) 2,818,30: 166,52: (113,06%) 2,871,75!
Stockholders' equity:
Series preferred stock:
Series A preferred stock
Series B preferred stock
Series A common stock
. - - 1,41€ - - 1,41¢



Common Stock
Additional paid in-capital

Accumulated other comprehensive
income/(loss)

Retained earnings

Cost of common shares in treasury, net

Unearned employee stock ownership
plan shares

Total stockholders' equity

Total liabilities and stockholders' equity

(a) Balances as of December 31, 2003
(b) Not used
(c) Eliminate investment on subsidiaries

(d) Eliminated intercompany receivables and payable

3,30( 2,50( (5800  (0) 9,081 - -
70,02: 16,43t (86,459  (c)  395,80: - (46,077)
6,97t 7,29¢ (14,279 (¢ (21,44¢) - -
88,74: 94,76(  (183,50) (c) 587,37 (12,427 20,23¢

- - - (418,09:) - -

- - - (12,026 - -

169,04( 120,99 (290,03 542,10 (12,427 (25,83%)
627,88! $ 920,65 $ (445,37Y $ 3,360,40' $ 154,09 $ (138,89
. B | . B |

9,081

() 349,73

(21,446
() 595,18

(418,09)

(12,026

503,84t

$ 3,375,600

Revenues:

Rental revenue

Net sales

Premiums

Net investment and interest incol

Total revenues

Costs and expenses:
Operating expenses
Commission expenses
Cost of sales

Benefits and losses

Amortization of deferred policy acquisition costs

Lease expense
Depreciation, net

Total costs and expenses

Equity in earnings of AREC, UHI, RWIC & OLIC

Equity in earnings of SAC

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating statement of operations by indiiry segment for the quarter ended June 30, 2004 aras follows:

Obligated Group

Obligated Group

AMERCO U-Haul Real Estate Eliminations Consolidated
(Unaudited)

(In thousands)
-$ 425,38( $ 14,807 $ (15,47 (b) $ 424, 71(
- 56,89« 15 - 56,90¢
4,76¢ 5,96( 27 - 10,75¢
4,76¢ 488,23« 14,84¢ (15,47 492,37!
6,771 269,72t 2,03( (15,47") (b) 263,05:
- 49,32 - - 49,32:
- 26,00¢ 8 - 26,01¢
22 40,73¢ 23 - 40,78¢
7 26,46¢ 1,07¢ - 27,55(
6,80( 412,26:. 3,13¢ (15,47") 406,72:
55,02« - - (52,41¢) f) 2,60¢
(129 - - - (129




Total - equity earnings in subsidiaries

54,90: - - (52,41¢) 2,48t
Earnings (losses) from operations 52,87( 75,97: 11,71( (52,41¢ 88,13¢
Interest expense 14,67: 1,12¢ 1,64 - 17,44
Pretax earnings (loss) 38,19¢ 74,84¢ 10,06: (52,41¢) 70,69:
Income tax benefit (expense) 6,13: (28,529 (3,970 - (26,36()
Net earnings (loss 44,33: 46,320 6,09: (52,416 44,33:
Less: Preferred stock dividends (3,247 - - - (3,247

Earnings (loss) available to common shareholders
$ 41,09 $ 46,32: $ 6,097 $ (52,416 $ 41,09:

[Additional columns below
[Continued from above table, first column(s) repeét
AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving

Casualty Life Insurance AMERCO and Storage Total

Revenues:

Rental revenue

Net sales

Premiums

Net investment and interest incol

Total revenues

Costs and expenses:
Operating expenses
Commission expenses

Cost of sales

Benefits and losses
Amortization of deferred policy
acquisition costs

Lease expense

Depreciation, net

Total costs and expenses

Equity in earnings of AREC, UHI,
RWIC & OLIC
Equity in earnings of SAC

Total - equity earnings in subsidiaries

Insurance(a) @ Eliminations Consolidated Operations Eliminations Consolidated
(Unaudited)
(In thousands)
$ -$ -$ (1,757%) (b)$ 422,95 % 7,00¢ $ (3,330 (b)$ 426,63
- - - 56,90¢ 4,33 - 61,24¢
9,80: 33,63: (372) (c) 43,06 - - 43,06:
4,537 6,181 - 21,47« - (1,709 19,77
14,33¢ 39,81 (2,129 544,39¢ 11,34¢ (5,037 550,71:
57t 5,44: (2,129 (b,c) 266,94: 5,94: (672) (b, 272,21:
- - - 49,32 - (2,409 46,91
- - - 26,01¢ 1,72¢ - 27,74
10,02¢ 24,10¢ - 34,137 - - 34,13:
3,37( 6,58¢ - 9,95¢ - - 9,95¢
- - - 40,78 - (249) (b) 40,53¢
- - - 27,55( 61€ (140 (e) 28,02¢
13,97: 36,14( (2,129 454,70t 8,28t (3,470 459,52
- - (2,60¢) () - - - -
- - - (129) - 122 () -
- - (2,60¢) (129) - 122 -



Earnings (losses) from operations

36€ 3,67¢ (2,60¢) 89,567 3,061 (1,440 91,18¢
Interest expense - - - 17,44« 3,26: (1,709 (d) 19,00¢
Pretax earnings (loss) 36€ 3,67: (2,609 72,12 (202) 262 72,18¢
Income tax benefit (expense)
(12¢) (1,309) - (27,79) 79 (53) (27,76%)
Net earnings (loss 23¢ 2,37( (2,609 44,33: (123) 21C 44,41¢
Less: Preferred stock dividends
- - - (3,249 - - (3.24)
Earnings (loss) available to common
shareholders $ 23t $ 2,37C $ (2,609 $ 41,09. $ (129 % 21C $ 41,17¢
=& & | =& & | ]

(a) Balance as of December 31, 2003

(b) Not used

(c) Eliminate investment on subsidiaries

(d) Eliminated intercompany receivables and payable

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating statements of operations by ingtry for the quarter ended June 30, 2003 are as lfows:

Obligated Group

Obligated Group

AMERCO U-Haul Real Estate Eliminations Consolidated
(Unaudited)
(In thousands)

Revenues:
Rental revenue $ -3 407,04 $ 14,82¢ $ (15319 ®$ 406,55¢
Net sales - 54,27¢ 15 - 54,29:
Premiums - - - - -
Net investment and interest incor 244 8,02¢ 1,992 - 10,26«
Total revenues 244 469,35: 16,83¢ (15,319 471,11:
Costs and expenses:
Operating expenses 9,24( 262,73 1,77 (15,319 (b) 258,42¢
Restructuring expenses 2,29( - - - 2,29(
Commission expenses - 47,15: - - 47,15:
Cost of sales - 25,62° 6 - 25,63:
Benefits and losses - - - - -
Amortization of deferred policy acquisition costs
Lease expense 23C 37,52( 137 - 37,887
Depreciation, net 3 30,58( 2,171 - 32,75¢
Total costs and expenses 11,76: 403,61! 4,087 (15,319 404,14¢
Equity in earnings of AREC, UHI, RWIC & OLIC

47,17: - - (46,607) (f) 57C
Equity in earnings of SAC (3,537 - - - (3,537)
Total - equity earnings in subsidiaries

43,63¢ - - (46,60)) (2,962)
Earnings (losses) from operations 32,12( 65,73¢ 12,74¢ (46,60)) 64,00
Interest expense 14,37¢ (1,069 6,797 - 20,10t




Pretax earnings (loss) 17,74% 66,80¢ 5,951 (46,607) 43,90(
Income tax benefit (expense) 9,50¢ (23,729 (2,43)) - (16,64¢)
Net earnings (loss 27,25¢ 43,08: 3,52( (46,60)) 27,25¢
Less: Preferred stock dividends (3,24) - - - (3,24)
Earnings (loss) available to common shareholders
$ 24,01 $ 43,08: $ 3,62( $ (46,607) $ 24,01:
———
[Additional columns below]
[Continued from above table, first column(s) repeatd]
AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving
Casualty Life Insurance AMERCO and Storage Total
Insurance(a) (@) Eliminations Consolidated Operations Eliminations Consolidated
(Unaudited)
(In thousands)
Revenues:
Rental revenue $ - $ - $ - $ 406,55t $  42,30( $ (13,819 (b)$ 435,04
Net sales - - - 54,29: 14,91¢ - 69,20¢
Premiums 28,56 38,08« (2,19%) (c) 64,45¢ - - 64,45¢
Net investment and interest incor
5,80¢ 5,35¢ - 21,42: - (10,017 11,40¢
Total revenues 34,37: 43,437 (2,199 546,72: 57,21¢ (23,82¢) 580,11¢
Costs and expenses:
Operating expenses 5,27¢ 8,65( (2,195 (b,0) 270,16: 28,12: (3,29)) (b,0) 294,99
Restructuring expenses - - - 2,29( - - 2,29(
Commission expenses - - - 47,15:¢ - (6,959 40,19
Cost of sales - - - 25,63: 6,58¢ - 32,21¢
Benefits and losses 25,58: 27,817 - 53,39¢ - - 53,39¢
Amortization of deferred policy
acquisition costs 3,71C 5,39( - 9,10( - - 9,10(
Lease expense - - - 37,88} - (3,569 (b) 34,32!
Depreciation, net - - - 32,75¢ 5,76¢ (482) (e) 38,03¢
Total costs and expenses
34,57( 41,857 (2,199 478,37t 40,47 (14,29¢) 504,55¢
Equity in earnings of AREC, UHI,
RWIC & OLIC - - (570 ) - - - -
Equity in earnings of SAC
- - - (3,539 - 3,53 (f) -
Total - equity earnings in subsidiaries
- - (570 (3,539 - 3,53z -
Earnings (losses) from operations
(299 1,58( (570 64,81« 16,74« (5,99¢) 75,56(
Interest expense - - - 20,10: 20,80 (10,019 (d) 30,89¢
Pretax earnings (loss) (299) 1,58( (570 44,71 (4,067) 4,01« 44,66:
Income tax benefit (expense)
63 (874) - (17,457 531 - (16,92¢)
Net earnings (loss (13€) 70€ (570 27,25¢ (3,539 4,01« 27,73¢
Less: Preferred stock dividends
- - - (3,241) - - (3.24])




Earnings (loss) available to common

shareholders $ (13€) $ 70€ $ (570
=& & |

(a) Balance for the quarter ended March 31,2003

(b) Eliminate intercompany lease income

(c) Eliminate intercompany premiums

(d) Eliminate intercompany interest on debt

(e) Eliminate gain on sale of surplus property frdaaul to SAC

(f) Eliminate equity earnings of subsidiaries

$ 24,01t $ (353) % 4,01

$

24,49¢

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating cash flow statements by industrsegment for the quarter ended June 30, 2004 ars follows:

Obligated Group

Obligated Grouj

Amerco U-Haul Real Estate Eliminations Consolidated
(Unaudited) (In thousands)
Cash flows from operating activities:
Earnings available to common shareholders
$ 41,09: $ 46,32: $ 6,09: $ (52,416 $ 41,09:
Depreciation 7 25,74¢ 2,14¢ - 27,904
Amortization of deferred policy acquisition costs
Provision for losses on accounts receivable
- 44 - - 44
Net (gain) loss on sale real and personal property
- 71€ (1,070 - (354)
(Gain) loss on sale of investments - - - - -
Changes in policy liabilities and accruals
- 14,52: - - 14,52:
Additions to deferred policy acquisition costs
Net change in other operatiassets and liabilities
66,38¢ (124,72) (7,06%) 52,41¢ (12,989
Net cash provided by (used ioperating activities
107,48t (37,370 107 - 70,22%
Cash flows from investing activities:
Purchases of investments:
Property, plant and equipment - (65,059) (434) - (65,499
Fixed maturities - - - - -
Proceeds from sale of investments:
Property, plant and equipment - 186,01: 1,52t - 187,53
Fixed maturities - - - - -
Preferred stock - - - - -
Real estate - - - - -
Mortgage loans - - - - -
Changes in other investments - - - - -
Net cash provided by (used in) investing activi - 120,95: 1,091 - 122,04«




Cash flows from financial activities:

Proceeds from notes 14,28( - - - 14,28(
Leverage Employee Stock Ownership Plan:
Purchase of shares - 42¢ - - 42¢
Principal payments on notes, net of draws
(115,25) (215) (€)) - (115,47)
Payoff of capital leases )
- (99,609) - - (99,609
Dividends paid (6,482) - - - (6,4872)
Investment contract deposits - - - - -
Investment contract withdrawals - - - - -
Net cash provided by (used ffinancing activities
(107,459 (99,39¢) 1) - (206,85¢)
Increase (decrease) in cash equivalents
27 (15,819 1,197 - (14,589
Cash and cash equivalents at the
beginning of period - 64,71° 661 - 65,37¢
Cash and cash equivalents at the end of period
$ 27 $ 48,90 $ 1,85¢ $ -$ 50,78¢
[Additional columns below
[Continued from above table, first column(s) repeét
AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving
Casualty Life Insurance Amerco  and Storage Total
Insurance(a) (a) Eliminations Consolidated Operations Eliminations Consolidated
(Unaudited) (In thousands)
Cash flows from operating activities:
Earnings available to common shareholders
$ 23€ $ 2,37C $ (2,609 $ 41,09 $ (129 % 21C $  41,17¢
Depreciation - - - 27,90« 61¢ (240 28,38:
Amortization of deferred policy acquisition costs
3,62¢ 7,05¢ - 10,68¢ - - 10,68¢
Provision for losses on accounts receivable
- - - 44 - - 44
Net (gain) loss on sale real and personal property
- - - (354) - - (354)
(Gain) loss on sale of investments (219) (1) - (218) - - (2198)
Changes in policy liabilities and accruals
(16,117) (3,547) - (5,137) - - (5,137)
Additions to deferred policy acquisition costs
(2,087 (1,520 - (3,609 - - (3,607)
Net change in other operatiassets and liabilities
(4,705) 5,16( 2,60¢ (9,92 (464) (70 (10,45%)

Net cash provided by (used ioperating activities




(19,25) 9,52( - 60,49: 31 - 60,52:

Cash flows from investing activities:
Purchases of investments:

Property, plant and equipment - - - (65,499 (94) - (65,58)
Fixed maturities - (35,65%) - (35,65%) - - (35,65%)
Proceeds from sale of investments:

Property, plant and equipment - - - 187,53 - - 187,53
Fixed maturities 18,96: 19,80: - 38,76¢ - - 38,76¢
Preferred stock - 1,497 - 1,497 - - 1,497
Real estate 1,50¢ - - 1,504 - - 1,50¢
Mortgage loans - 1,16¢ - 1,16¢ - - 1,16¢
Changes in other investments (1,21¢) 17,21¢ - 16,00: - - 16,00
Net cash provided by (used in) investing activi 19,25 4,031 - 145,32¢ (94) - 145,23.

Cash flows from financial activities:

Proceeds from notes - - - 14,28( - - 14,28(
Leverage Employee Stock Ownership Plan:
Purchase of shares - - - 42¢ - - 42¢
Principal payments on notes, net of draws

- - - (115,479 (26%) - (115,739
Payoff of capital leases

- - - (99,609) - - (99,609 )

Dividends paid - - - (6,482) - - (6,487)
Investment contract deposits - 6,92¢ - 6,92¢ - - 6,92°
Investment contract withdrawals - (33,949 - (33,949 - - (33,949
Net cash provided by (used in) financing activit

- (27,020 - (233,879) (26%) - (234,14)
Increase (decrease) in cash equivalents

- (13,469 - (28,05%) (32¢) - (28,38¢)
Cash and cash equivalents at the
beginning of period - 15,16¢ - 80,54¢ 1,011 - 81,557
Cash and cash equivalents at the end of period

$ -$ 1,69¢ $ -$ 5248t $ 68z $ - $ 5317

& =& _______®§ N N |
(a) Balances for the quarter ended March 31, 2004

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )
12. Consolidating cash flow statements by industrsegment for the quarter ended June 30, 2003 ars follows:

Obligated Group

Obligated Group
Amerco U-Haul Real Estate Eliminations Consolidated

(Unaudited) (In thousands)

Cash flows from operating activities:
Earnings available to common shareholders $ 24,01: $ 43,08: $ 3,52( $ (46,607) $24,01:

Depreciation 3 20,59: 2,30¢ - 22,90

Amortization of deferred policy acquisition



costs - - - - -

Provision for losses on accounts receivable - 68€ - - 68€
Net (gain) loss on sale of reand personal
property - 1,44¢ 20 - 1,464

(Gain) loss on sale of investments

Changes in policy liabilities and accruals

Additions to deferred policy acquisition costs - - - - -
Net change in other operating assets

liabilities (9,799 (17,677) (5,245 46,60 13,88¢

Net cash provided by (used ioperating
activities 14,213 48,13: 604 - 62,95¢

Cash flows from investing activities:
Purchases of investments:
Property, plant and equipment

- (41,899 - - (41,895
Fixed maturities - - - - -
Other asset investments - - - - -
Proceeds from sale of investments:
Property, plant and equipment

- 4,51 (639 - 3,87¢
Fixed maturities - - - - -
Real estate - - - - -
Mortgage loans - 73 13C - 207
Changes in other investments - - - - -

Net cash provided by (used iinvesting
activities - (37,309 (504 - (37,813

Cash flows from financial activities:
Proceeds from notes - - - - -
Leverage Employee Stock Ownership Plan:
Purchase of shares - 37¢E - - 37t
Principal payments on notes, net of draws

- - (@) - 2
Investment contract deposits - - - - -
Investment contract withdrawals

Net cash provided by (used financing
activities - 37t 2 - 37:

Increase (decrease) in cash equivalents

14,21 11,19¢ 98 - 25,51
Cash and cash equivalents at the beginning of
period 18,52« 30,04¢ 174 - 48,74«

Cash and cash equivalents at the end of periddl 32,74: $ 41,24 $ 27z $ - $74,25¢

[Additional columns below




[Continued from above table, first column(s) repeét

AMERCO Legal Group AMERCO as Consolidated
Property and SAC Moving
Casualty Life Insuranc Amerco  and Storage Total
Insurance (a) (€)] Eliminations Consolidated Operations Eliminations Consolidated

(Unaudited) (In thousands)
Cash flows from operating activities:

Earnings available to common shareholders $ (13¢) $ 70€ $ (570 24,01t $ (3,539 $ 4,014 $ 24,49t
Depreciation - - - 22,90¢ 5,76¢€ (482 28,18¢
Amortization of deferred policy acquisition costs
3,97¢ 5,96¢ - 9,94t - - 9,94t
Provision for losses on accounts receivable - - - 68€ - - 68€
Net (gain) loss on sale of reand personal property
- - - 1,46¢ - - 1,46¢
(Gain) loss on sale of investments (192) (325 - (517) - - (517
Changes in policy liabilities and accruals
(6,979 (452) - (7,43)) - - (7,43])
Additions to deferred policy acquisition costs (3,319 (4,21¢) - (7,535 - - (7,535)
Net change in other operating assets and lials
(21,549 (2,919 57C (10,007) (29,809 33,131 (6,66¢)
Net cash provided by (used ioperating activities
(28,197 (1,239 - 33,52¢ (27,569 36,66¢ 42,62¢
Cash flows from investing activities:
Purchases of investments:
Property, plant and equipment - - - (41,899 (6,2472) - (48,13)
Fixed maturities (70) (13,84) - (13,919 - - (13,917
Other asset investments 9,38¢ (34,860) - (25,479 - - (25,479
Proceeds from sale of investments:
Property, plant and equipment - - - 3,87¢ 37,02¢ (37,75) 3,157
Fixed maturities 17,597 35,55: - 53,15( - - 53,15(
Real estate 482 5,862 - 6,34¢ - - 6,34¢
Mortgage loans - - - 205 - - 20¢
Changes in other investments - 1,11¢ - 1,11¢ - - 1,11«
Net cash provided by (used iinvesting activities
27,39t (6,17¢) - (16,59¢) 30,787 (37,75) (23,56()
Cash flows from financial activities:
Proceeds from notes - - - - 357 (357) -

Leverage Employee Stock Ownership Plan:
Purchase of shares - - - 37t - - 37¢
Principal payments on notes, net of draws

- - - 2 (3,032) 1,43¢ (1,59%)
Investment contract deposits - 20,33¢ - 20,33¢ - - 20,33¢
Investment contract withdrawals - (29,55¢) - (29,55¢) - - (19,55¢)
Net cash provided by (used ffinancing activities

- T7€ - 1,151 (2,675 1,082 (442)

Increase (decrease) in cash equivalents
(79¢) (6,63%) - 18,08: 543 - 18,62¢



Cash and cash equivalents at the beginning of
period 4,10¢ 9,32( - 62,17: 4,662 - 66,83¢

Cash and cash equivalents at the end of period $ 3,31( $ 2,681 $ -3 80,25 $ 520t $ - $ 85,46(

(a) Balances for the quarter ended March 31, 2003

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued )

13. Industry Segment and Geographic Area Data

Geographic Area Data -- All amounts are in U. Ss$’
Quarter Ended

United States Canada Consolidated

(Unaudited)
(All amounts are in thousands U.S. $'s)
June 30, 2004

Total revenues $ 536,28t $ 14,42  $ 550,71:
Depreciation / amortization, net 36,78¢ 1,201 37,98¢
Interest expense / (benefit) 19,00¢ 2 19,00¢
Pretax earnings 69,30: 2,881 72,18¢
Income tax expense 27,76 - 27,76
Identifiable assets $ 3,157,96. $ 70,87C $ 3,228,83

June 30, 2003

Total revenues $ 561,66( $ 18,45¢ $ 580,11¢
Depreciation / amortization, net 45,60¢ 1,53 47,13¢
Interest expense 29,53: 1,36¢ 30,89¢
Pretax earnings 40,25: 4,411 44,66:
Income tax expense 16,92¢ - 16,92¢
Identifiable assets $ 3,699,200 $ 143,16' $ 3,842,37.

Item 2. Management's Discussion and Analysis of Financiab@ditions and Results of Operations
Cautionary Statements Regarding Forward-Looking Steements

This Quarterly Report on Form 10-Q contains forwiamaking statements. We may make additional writtelral forwardlooking statements from tir
to time in filings with the Securities and Exchar@emmission or otherwise. We believe such forwaiking statements are within the meaning of the-saf
harbor provisions of the Private Securities LitigatReform Act of 1995. Such statements may inclide are not limited to, projections of revenuaspme o
loss, estimates of capital expenditures, plandifture operations, products or services, finangiegds and plans, our perceptions of our legal ipositant
anticipated outcomes of government investigationd pending litigation against us, liquidity, goasd strategies, plans for new business, growth
assumptions, pricing, costs, and access to capithleasing markets as well as assumptions reltditige foregoing. The words "believe," "expecghticipate,
"estimate," "project" and similar expressions idfgnforward-looking statements, which speak onlyddsthe date the statement was made. Forndaokiing
statements are inherently subject to risks andrtaioéies, some of which cannot be predicted omtjfiad. Factors that could significantly affecstdts include
without limitation, the risk factors enumeratedtla¢ end of this section, as well as the followittge Companys ability to operate pursuant to the term
its credit facilities; the Company’s ability to m&in contracts that are critical to its operasipthe costs and availability of financing; the Qamy’s ability tc
execute its business plan; the Compargpility to attract, motivate and retain key enygles; general economic conditions; fluctuationsun costs to mainta
and update our fleet and facilities; our abilityrédinance our debt; changes in government reguiafiparticularly environmental regulations; ouedit ratings
the availability of credit; changes in demand far products; changes in the general domestic ecpndagree and nature of our competition; the resmiwoi
pending litigation against the Company; changesdoounting standards and other factors describeatlisnreport or the other documents we file witle
Securities Exchange Commission. The above factbesfollowing disclosures, as well as other stateinién this report and in the Notes to our Condd
Consolidated Financial Statements, could contriltater cause such differences, or could cause ok Price to fluctuate dramatically. Consequenthg



forwarddooking statements should not be regarded as repta#ons or warranties by the Company that suctiensawill be realized. The Compe
disclaims any intent or obligation to update orisevany of the forwardboking statements, whether in response to newnmdtion, unforeseen events, char
circumstances or otherwise.

General

We begin Managemest’Discussion and Analysis of Financial Conditionl &esults of Operations (MD&A) with the overallatiggy of AMERCO,
description of our business segments and the gyratBour business segments to give the readewvarview of the goals of our business and the dacin
which our business and products are moving. Thigliswed by a discussion of the Critical AccoumgiBstimates that we believe are important to uridedsng
the assumptions and judgments incorporated ineported financial results. In the next section,diseuss our Results of Operations for the firstrepreending
June 30, 2004 compared with the same period lasthyeginning with an overview. We then provide aalgsis of changes in our balance sheet and cagls
and discuss our financial commitments in the sestientitled "Liquidity and Capital Resources" aldstlosures about Contractual Obligations and Coroial
Commitments." We conclude this MD&A by discussing outlook for the remainder of fiscal year 2005.

This MD&A should be read in conjunction with thedincial statements included in this Quarterly ReparForm 10Q. The various sections of t
MDG&A contain a number of forward looking statemerdi of which are based on our current expectatiand could be affected by the uncertainties ask
factors described throughout this filing and paiticly under the caption "Risk Factors" in thistsmt Our actual results may differ materially frahese forwar
looking statements.

Description of Operating Segments

AMERCO has three reportable segments and five iiitgnie segments. The three reportable segmentdManéng and Self Storage, Property .
Casualty Insurance and Life Insurance. The fivatifiable segments include Haul moving and storage, Real Estate, and SAC ngoaird storage, which ¢
listed under the Moving and Self Storage segmem.rfEmaining identifiable segments are PropertyGaslialty Insurance and Life Insurance.

Critical Accounting Policies and Estimates

The methods, estimates and judgments we use iyiagmur accounting policies can have a signifidampact on the results we report in our finar
statements. Some of our accounting policies requireo make difficult and subjective judgmentsenfas a result of the need to make estimates déraaha
are inherently uncertain. The accounting estimtitasrequire managemestmost difficult and subjective judgments include principals of consolidation, t
recoverability of property, plant and equipmeng #dequacy of insurance reserves, and the valuattimvestments. Below, we discuss these polidiethér, a
well as the estimates and judgments involved. Etienates are based on historical experience, oaseevof trends in particular areas, information ealdation:
available from outside sources and on various alsumptions that are believed to be reasonabler uhe circumstances and which form the basis @king
judgments about the carrying values of assetsiahdities that are not readily apparent from otbeuarces. Actual amounts may differ from theserestes unde
different assumptions and conditions. Such diffeesrmay be material.

Accounting policies are considered critical wheeytlare significant and involve difficult, subje@ior complex judgments or estimates. The accot
policies that we deem most critical to us, and imethe most difficult, subjective or complex judgnts include the following:

Principles of Consolidation
The consolidated financial statements for the fipsarter of fiscal year 2005 and the balance sheedtf March 31, 2004 include the account
AMERCO, its wholly owned subsidiaries and SAC Hallil Corporation and its subsidiaries. The balastoeet and the statements of operations, compriek
income, and cash flows for the first quarter ofdis2004 include all of the abovementioned entpies SAC Holding Corporation and its subsidiaries.

SAC Holding Corporation and SAC Holding Il Corpaoait and their subsidiaries (the "SAC entities") evepnsidered special purpose entities. Dt
the first three quarters of fiscal year 2004, theCSentities were consolidated based on the provssiof Emerging Issues Task Force (EITF) Issue Nel®
During the fourth quarter of fiscal year 2004, thempany applied FASB Interpretation No. 46R toiiterest in the SAC entities and determined tha€
Holding Corporation should no longer be consolidatéth the Company financial statements. Accordingly, during therfbuguarter of fiscal year 2004 1
Company deconsolidated those entities. The dedaasioh was accounted for as a distribution of @@npanys interests to the SAC entities. Because o
Companys continuing involvement with SAC Holding Corpomatiand its subsidiaries, the distributions do ngalify as discontinued operations as define
SFAS No. 144.

Inter-company accounts and transactions have Heeimated

Recoverability of Property, Plant and Equipment

Property, plant and equipment is stated at costrdst cost incurred during the initial construetaf buildings or rental equipment is considered pé
cost. Depreciation is computed for financial repartpurposes principally using the straidine method over the following estimated usefulebv rente
equipment 2-20 years, buildings and non-rentalggent 355 years. Major overhauls to rental equipment aygtalized and are amortized over the estirr
period benefited. Routine maintenance costs aregetiato operating expense as they are incurrechsGand losses on dispositions of property, planl
equipment are netted against depreciation expehsa wealized. Depreciation is recognized in amoerfzected to result in the recovery of estimatesiticea
values upon disposal, i.e., no gains or lossesinBuhe first quarter of fiscal year 2005, the Camy lowered its estimates for residual values om eguipmer
purchases from 25% of the original cost to 20%détermining the depreciation rate, historical d&g@xperience, holding periods and trends in thekat fol
vehicles are reviewed. Due to longer holding pevioth trucks and the resulting increased possibdftichanges in the economic environment and m
condition, these estimates are subject to a grelatgee of risk.

We regularly perform reviews to determine whetlaats and circumstances exist which indicate trattirying amount of assets, including estimat



residual value, may not be recoverable or thatueful life of assets is shorter or longer thagioslly estimated. We assess the recoverabilitglo
assets by comparing the projected undiscountedastflows associated with the related asset or growgseéts over their estimated remaining lives ag#ies
respective carrying amounts. Impairment, if anyhased on the excess of the carrying amount oeefaih value of those assets. If assets are detedrto b
recoverable, but the useful lives are shorter ogéw than originally estimated, the net book vabfighe assets are depreciated over the newly detec
remaining useful lives.

Insurance Reserves

Liabilities for life insurance and certain annufiglicies are established to meet the estimateddutbligations of policies in force, and are baee
mortality and withdrawal assumptions from recogdizetuarial tables which contain margins for adeeateviation. Liabilities for annuity contracts cistsf
contract account balances that accrue to the eafdfie policyholders, excluding surrender valugabilities for health, disability and other paks represen
estimates of payments to be made on insurance iainreported losses and estimates of lossesragubut not yet reported. Insurance reserves &pViRes
and UHaul take into account losses incurred based uptradal estimates. These estimates are basedsbrelpans experience and current claim trends dk
as social and economic conditions such as chamgéegal theories and inflation. Due to the natufeuderlying risks and the high degree of unceti
associated with the determination of the liabifity future policy benefits and claims, the amoumatde ultimately paid to settle liabilities canra# precisel
determined and may vary significantly from the rastied liability.

Investments
For investments accounted for under SFAS No. Ii8etermining if and when a decline in market vdletow amortized cost is other than tempoil
guoted market prices, dealer quotes or discourast flows are reviewed. Other-thsamporary declines in value are recognized in tireetit period operatir
results to the extent of the decline.

Key Accounting Policies
We also have other policies that we consider kepuating policies, such as revenue recognition; dx@s, these policies do not meet the definitic
critical accounting estimates, because they dgenerally require us to make estimates or judgméatsare difficult or subjective.

Strategy

Our plan is to maintain our leadership positiorihe North American "do-iyrourself" moving and storage industry. Our ovesalhtegy is to provide
seamless and integrated supply chain to the "gotitself" moving and storage market. As part ofcexiag this strategy, we leverage the brand redammnof U-
Haul with our full line of moving and self-storage reddtproducts and services and the convenience diroad geographic presence.

Our primary focus is to provide our customers wathvide selection of moving rental equipment, commenselfstorage rental facilities and rela
moving and selbtorage products and services. We are able to dxpan distribution and improve customer serviceifgreasing the amount of movi
equipment and storage rooms available for rentaedimg the number of independent dealers in owarétand expanding and taking advantage of our gng
eMove capabilities.

During fiscal year 2004, RepWest decided to fotsigactivities on providing and administering prdpeand casualty insurance thHaul, its customer:
its independent dealers and affiliates. This wildlele RepWest to focus its core competencies awaahdial resources to better support our overatey. Thi:
shift in direction has resulted in near term lossefepWest exits unprofitable nds-Haul business.

Moving and Sel-Storage
U-Haul moving and self-storage operations condish® rental of trucks, trailers and setbrage spaces and sales of moving supplies,rthaitdhes an
propane to the "do-it-yourself* mover. Operations @onducted under the registered trade name U@&dmbughout the United States and Canada.

Real Estate owns approximately 90 percent of the@2my’s real estate assets, includingdiul Center and Storage locations. The remainiabestat
assets are owned by various corporate entitied. Bate is responsible for overseeing major priyp@pairs, dispositions and managing the envirartaieisks
of the properties.

SAC moving and self-storage operations consishefréntal of selbtorage spaces and sales of moving supplies,rthaitdhes and propane. In additi
SAC functions as an independent moving equipmertatelealer and earns commissions from the reffitdtbaul trucks and trailers. Operations are condt
under the registered trade name U-Haul® througtimitUnited States and Canada.

We continue to focus on expanding our dealer nééwaihich provides added convenience for our custsmand expanding the selection
availability of rental equipment to satisfy the ging demand of our customers.

With respect to our retail sales of product, U-Haa$ developed a number of specialty packing bdkésyer's Wrap" and Smart Move tape. Mower’
Wrap is a sticks-to-itself plastic stretch wrapdise bind, bundle, and fasten items when movingtoring. Additionally, UHaul has added a full line of Sm
Move tape products. The Smart Move tape is a amded packing tape that has the room printed nghit allowing you to tape and label your belongimg one
quick step.

eMove.com connects consumers to independent cust@iesl service providers who provide packing, logdunloading, cleaning, driving help
more. With over 14,000 unedited reviews of seryinaviders, the marketplace has facilitated ove0@8 moves. Another eMove service is the Storagédiat
program. It targets independently owned s#tirage facilities to connect into the eMove netwtar provide more customers with storage servi€ager 1,901
self-storage facilities are now registered on the eMma®vork. We believe that acting as an intermediaith little added investment, serves the custoime
cost effective manner. Within two years of its ipten, eMove has established itself as the onlynendlestination in the "do-iteurself" moving and stora



industry that connects consumers to service praovigteall 50 states and 11 Canadian provinces.goat is to further utilize our webased technolog
platform to further penetrate the markets.

Republic Western Insurance Compai

Republic Western Insurance Company (RepWest) pesvidss adjusting and claims handling@bHaul through regional offices across North Amer
RepWest also provides components of 8aemove, Safetow and Safestor protection packages td-Haul customers. We continue to focus on increasing
penetration of these products. The business plaRépWest includes offering property and casualtdpcts in othetJ-Haul related programs. During the
year RepWest has commuted numerous assumed reinsuraaties to eliminate the risk of further depehent on these treaties.

Oxford Life Insurance Company
Oxford originates and reinsures annuities, creifit &nd disability, single premium whole life, gmudife and disability coverage, and Medic
supplement insurance. Oxford also administersélfarssured employee health and dental plans forERCO.

Oxford's business strategy is lobgrm capital growth through direct writing and minng of annuity, credit life and disability, arMedicare
supplement products. Oxford is pursuing this grostthtegy of increased direct writing via acquisis of insurance companies, expanded distributi@amicel:
and product development. The acquisitions of Néatherican Insurance Company and Safe Mate Life brsee Company in 1997 and Christian Fidelity
Insurance Company in 2000 represent a significaswament toward this lonterm goal. Oxford has significantly expanded itedurct offerings, distributic
channels and administrative capabilities througis¢hacquisitions.

Results of Operations

AMERCO and Consolidated Entities Quarter Ended June 30, Changes in Changes in

2004 2003 Dollars Percentage

(In thousands)

Rental revenue $ 426,63: $ 43504. $ (8,410 2%
Net sales 61,24¢ 69,20¢ (7,963 -12%
Premiums 43,06: 64,45¢ (21,394 -33%
Net investment and interest incorr 19,77: 11,40¢ 8,36: 73%
Total revenues $ 550,71 $ 580,11t $ (29,405 -5%
Operating expenses 272,21 294,99: (22,781 -8%
Restructuring expenses - 2,29( (2,290 -100%
Commission expenses 46,91: 40,19 6,71¢ 17%
Cost of sales 27,74( 32,21¢ (4,479 -14%
Benefits and losses 34,130 53,39¢ (29,262 -36%
Amortization of deferred policy acquisition costs 9,95¢ 9,10( 85¢ 9%
Lease expense 40,53 34,32 6,21 18%
Depreciation, net (a) 28,02¢ 38,03¢ (20,010 -26%
Total costs and expenses $ 459,520 $ 504,55t $ (45,033 -9%
Earnings from operations 91,18¢ 75,56( 15,62¢ 21%
Interest expense 19,00¢ 30,89¢ (11,894 -38%
Pre-tax earnings 72,18¢ 44,66 27,52 62%
Income tax expense 27,76¢ 16,92¢ 10,83¢ 64%
Net earnings 44.41¢ 27,73¢ 16,68: 60%
Less: Preferred stock dividends 3,241 3,241 - 0%
Earnings available to common shareholders $ 41,17¢  $ 24,49t  $ 16,68: 68%



(a) Depreciation is shown net of (gain)/losseshendisposal of fixed assets.

Quarter Ended June 30,

2004 2003
(Unaudited)
(In thousands)
Depreciation expense $ 28,38. $ 36,57«
Loss on disposals (354, 1,46¢
Depreciation, net $ 28,02¢ $ 38,03¢

Quarter Ended June 30, 2004 versus Quarter Endechd80, 2003

AMERCO and its consolidated entities reported reresnof $550.7 million for the first quarter of fidcyear 2005. This compares with revenue
$580.1 million for the first quarter of fiscal yea004. Moving equipment rentals and storage revemtidJHaul, adjusted for the effect of the W. P. C:
Transaction, increased 7% in the first quarteriséd year 2005, compared with the same periodaa ggo. (See footnote 9 to the Condensed Conset
Financial Statements for a more detailed discussidhe "W. P. Carey Transaction.") We deconsoéda281 SAC Holding Corporation storage propertigsng
the fourth quarter of last year, and they are eatdiufrom fiscal year 2005 results. Included inftre quarter of last year were $27.2 million ofeaues for the:
deconsolidated properties. During the first quanfethis year, we sold 78 sedtorage properties to U.H. Storage DE, a W.P. Cafiiate. This reduced stora
revenues approximately $5.2 million in the firsiager of fiscal year 2005, compared with the fgearter of last year. As expected, revenues at RspWer
$20.0 million lower in the first quarter of thisgrecompared with the same period a year ago. Tdubne reflects the impact of their strategy ta exiprofitable
non UHaul lines of business. At Oxford Life Insurancen@imny, revenue decreased in the first quarter byo8fdre eliminating entries, primarily as a resi
the lingering effects of its rating downgrade byM\.Best in 2003.

Earnings from operations were $91.2 million in flst quarter of fiscal year 2005 compared with $7Billion last year. Earnings from operatic
before consolidating entries, at Mkul, our core moving and storage business, wefe0$million in the first quarter of fiscal year ZR0This reflects &
improvement of $10.2 million, or 16% compared witie first quarter of fiscal year 2004. Increasezktlproductivity had a major impact on the opeg
profitability of U-Haul’'s moving and storage operations. Earnings fromatieers at Oxford were $3.7 million in the first gtea of this year, compared with $
million in the first quarter of last year, and egft continued improvements from investment incomeé angoing productivity gains. At RepWest, operréi
productivity improvements continued to gain momentiAs a result, earnings from operations at RepWest $0.4 million in the first quarter of this ys
compared with a loss from operations of $0.2 milliast year.

Interest expense for the first quarter of fiscadry2005 was $19.0 million. This compares with $3@iBion in the first quarter of fiscal year 200%he
reduction in interest expense is due to the dedimlagion of SAC Holding Corporation, lower borrovgs and lower borrowing costs. Income tax expenss
$27.8 million in the first quarter of fiscal yea®@ compared with $16.9 million in the first quarté fiscal year 2004, and reflects higher earnibgfore taxe:
Preferred stock dividends were unchanged, at $3liomfor both periods. As a result of the aboveentioned items, net income available to com
shareholders was $41.2 million in the first quadkfiscal year 2005, compared with $24.5 milliast year. Earnings per share were $1.98 in thiedfirarter o
fiscal year 2005, compared with $1.18 last years Téflects an improvement of 68%, or $.80 pershar

Moving and Sel-Storage
The following tables set forth net revenue andatertonsolidated statements of income data fop#eds indicated:

U-Haul International Quarter Ended June 30, Change in Change in

2004 2003 Dollars Percentage

(In thousands)

Rental revenue $ 425,38 $ 407,040 $ 18,33: 5%
Net sales 56,89« 54,27¢ 2,61¢ 5%
Net investment and interest inconr 5,96( 8,02¢ (2,068 -26%
Total revenues 488,23« 469,35: 18,88: 4%
Operating expenses 269,72¢ 262,73t 6,99: 3%
Commission expenses 49,32: 47,15:¢ 2,16¢ 5%

Cost of sales 26,00¢ 25,627 381 1%



Lease expense 40,73¢ 37,52( 3,21¢ 9%

Depreciation, net (a) 26,46¢ 30,58( (4,115 -13%
Total costs and expense 412,26 403,61! 8,647 2%
Earnings from operations 75,97 65,73¢ 10,23¢ 16%
Interest expense, net 1,12¢ (1,069 2,19¢ -205%
Pre-tax earnings 74,84¢ 66,80¢ 8,041 12%
Income tax expense 28,52! 23,72« 4,79¢ 20%
Net earnings $ 46,327  $ 43,08 $ 3,24: 8%

] | .| I

(a) Depreciation is shown net of (gains)/lossetherdisposal of fixed assets:
Quarter Ended June 30,

2004 2003
(Unaudited)
(In thousands)

Depreciation expense $ 25,74¢ % 29,13¢

Loss on disposals 71€ 1,44¢

Depreciation, net $ 26,46F $ 30,58(
SAC Holdings Il Corporation Quarter Ended June 30, Change in Change in
2004 2003 Dollars Percentage

(In thousands)

Rental revenue $ 7,00¢ $ 42,300 $ (35,291 -83%
Net sales 4,337 14,91¢ (10,581 -71%
Total revenues 11,34¢ 57,21¢ (45,872 -80%
Operating expenses 5,94 28,12 (22,179 -79%
Cost of sales 1,72¢ 6,58¢ (4,862 -74%
Depreciation, net 61€ 5,76¢ (5,148 -89%
Total costs and expenses 8,28t 40,47 (32,189 -80%
Earnings from operations 3,061 16,74« (13,683 -82%
Interest expense 3,26: 20,80 (17,544 -84%
Pre-tax loss (202 (4,063 (3,861 -95%
Income tax benefit 79 531 (452) -85%
Net loss $ (123, $ (3532 % (3,409 -97%
] | .| I
AMERCO Real Estate Quarter Ended June 30, Change in Change in

2004 2003 Dollars Percentage




(In thousands)

Rental revenue $ 14,807 $ 14,82¢ $ (21) 0%
Net sales 15 15 - 0%
Net investment and interest incornr 27 1,992 (1,965 -99%
Total revenues 14,84¢ 16,83t (1,986 -12%
Operating expenses 2,03( 1,77¢ 257 14%
Cost of sales 8 6 2 33%
Lease expense 23 137 (114, -83%
Depreciation, net (a) 1,07¢ 2,171 (1,093 -50%
Total costs and expenses 3,13¢ 4,087 (948) -23%
Earnings from operations 11,71( 12,74¢ (1,038 -8%
Interest expense 1,641 6,797 (5,150 -76%
Pre-tax earnings 10,06: 5,951 4,112 69%
Income tax expense 3,97( 2,431 1,53¢ 63%
Net earnings $ 6,09 $ 352( $ 2,57¢ 73%

] | .| I

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:
Quarter Ended June 30,

2004 2003
(Unaudited)
(In thousands)
Depreciation expense $ 2,14¢  $ 2,151
(Gain)/loss on disposals (2,070 20
Depreciation, net $ 1,07¢ % 2,171

Rental revenues at Haul, before consolidating entries, were $425.4ionilfor the first quarter of fiscal year 2005 coaned with $407.0 million la
year. This represents an increase of $18.3 millmn5%, and was driven by a combination of factamsjuding increased equipment rentals, bettere
realization and product mix, net of lower storageenues resulting from the sale of property purstmthe W.P. Carey transaction. Rental revenuéiseaSAC
entities, before consolidating entries, were $7ilian for the first quarter of fiscal year 2005 mpared with $42.3 million last year. This repreésenreductio
of $35.3 million, and reflects the deconsolidat@rSAC Holding Corporation. Rental revenues at Resihte, before consolidating entries, were $14l8omin
both periods.

Net sales of moving and self-storage related prizdaed services at Haul were $56.9 million for the first quarter oédal year 2005, compared w
$54.3 million last year. This represents an inaeafs$2.6 million, or 5%, and was driven by incredsental activity and improved pricing. Net sadésnovinc
and selfstorage related products and services at the SAiiesrwere $4.3 million for the first quarter aédal year 2005, compared with $14.9 million lasas
This represents a reduction of $10.6 million, aeftects the deconsolidation of SAC Holding Corpimrat

Net investment and interest income aHdul, before consolidating entries, was $6.0 millfor the first quarter of fiscal year 2005, congghwith $8.(
million last year. The reduction in interest incomedirectly related to lower average investmertibees in SAC Holdings notes. Net investment anerés
income at Real Estate, before consolidating entdesreased $2.0 million in the first quarter stél year 2005, compared with last year. The réolua interes
income is directly related to lower investmentsnartgage notes, which decreased as a result of lowestment balances in SAC Holdings notes.

Operating expenses atMaul, before consolidating entries, were $269.7ionilfor the first quarter of fiscal year 2005, cpaned with $262.7 millio
last year. This represents an increase of $7.0omjlbr 3%, and was the result of increases in @hyequipment maintenance and insurance costs;hwivere
driven by increases in volume and inflation, péisti@ffset by lower other operating expenses. Ofiegaexpenses at the SAC entities, before conditig
entries, were $5.9 million for the first quarterfisical year 2005, compared with $28.1 million Ipsar. This represents a reduction of $22.2 mijleomd reflect
the deconsolidation of SAC Holding Corporation. &g expenses at Real Estate, before consolglatitries, were $2.0 million for the first quartdrfiscal
year 2005, compared with $1.8 million last year.



Dealer commissions at Haul were $49.3 million for the first quarter ofdal year 2005, compared with $47.2 million lasaryéThis represents
increase of $2.2 million, or 5%, and was driverinmreased equipment rentals at our independeneeal

Lease expense at Haul, before consolidating entries, was $40.7 oiilifor the first quarter of fiscal year 2005, comguawith $37.5 million last yee
This represents an increase of $3.2 million, or 884 reflects an increase in the amount of remfaipenent we leased.

Depreciation expense at daul, before consolidating entries, was $26.5 onillfor the first quarter of fiscal year 2005, comgzhwith $30.6 million la:
year. Depreciation expense at SAC Holdings, beforesolidating entries, was $0.6 million during finst quarter of fiscal year 2005, compared with8illion
last year. This represents a reduction of $5.2ioniland reflects the deconsolidation of SAC Hold®agrporation. Depreciation expense at Real Esbafare
consolidating entries, was $1.1 million during fhiet quarter of fiscal year 2005, compared with2sghillion last year, and includes a gain of $1.illiam from
asset disposals this year.

Earnings from operations at Maul, before consolidating entries, were $76.0iarillduring the first quarter of fiscal year 2005npared with $65
million last year. This represents an increasel®.% million, or 16%, and was driven by increasewtals of our trucks, trailers and sstbrage rooms; increas
sales of moving and storage related products aruices, operational productivity and improved cuséo service. Earnings from operations at SAC Hgsl
before consolidating entries, were $3.1 milliorthe first quarter of fiscal year 2005, comparechvii6.7 million last year. This represents a reiducof $13.°
million, and reflects the deconsolidation of SACI¢Hng Corporation. Earnings from operations at Restiate, before consolidating entries, were $11illfom
during the first quarter of fiscal year 2005, comgubwith $12.7 million last year. This representgduction of $1.0 million, and reflects lower irgst incom
from investments in mortgage notes, partially dffsegains on real estate sales.

Oxford Life Insurance Company
The following table sets forth net revenue andatertonsolidated statements of income data fop#reds indicated:

Oxford Life Insurance Quarter Ended March 31, Change in Change in

2004 2003 Dollars Percentage

(In thousands)

Premiums $ 33,63: $ 38,08 $ (4,452 -12%
Net investment income 6,181 5,35¢ 82¢ 15%
Total revenue 39,81 43,43% (3,624 -8%
Benefits and losses 24,10¢ 27,81° (3,708 -13%
Amortization of deferred policy acquisition costs 6,58¢ 5,39( 1,19¢ 22%
Operating expenses 5,44: 8,65( (3,207 -37%
Total expenses 36,14( 41,857 (5,717 -14%
Earnings from operations 3,67¢ 1,58( 2,09¢ 132%
Income tax expense 1,30z 874 42¢ 49%
Net earnings $ 237C % 706 $ 1,66¢ 236%

.| ] ] .|

Net premiums were $33.6 million and $38.1 milliasr the quarters ended March 31, 2004 and 2003ecésply. Medicare supplement premit
decreased by $2.1 million due to lapses on closed being greater than new business written ameatibes. Credit insurance premiums decreased $ill®dn
for the quarter due to fewer accounts. Life andudtgrpremiums decreased $0.8 million.

Net investment income before intercompany elimorai was $6.2 million and $5.4 million for the qeast ended March 31, 2004 and 2(
respectively. This was primarily due to interesteiged from the maturity of intercompany investnsent

Benefits incurred were $24.1 million and $27.8 ioiil for the quarters ended March 31, 2004, and 208pectively. Medicare supplement incu
claims decreased $3.0 million due to reduced exgosnd improved experience. Other lines had deeseas$0.7 million.

Amortization of deferred acquisition costs (DACYahe value of business acquired (VOBA) was $6.#ianiand $5.4 million for the quarters enc
March 31, 2004 and 2003, respectively. These @stamortized for life and health policies as trenpum is earned over the term of the policy; aorddieferre:
annuities, amortized in relation to interest spseasimortization associated with annuity policiesreased $1.7 million from 2003 primarily due torigse:
surrender activity. Other segments had decreask8.6ffrom 2003 due to decreased new business eolum




Operating expenses were $5.4 million and $8.7 onilfor the quarters ended March 31, 2004, and 2R08-deferrable commissions have decrei
$1.4 million from 2003 primarily due to decreasetks of Medicare supplement and life products.ifeeme from surrendered annuity policies is neital this
category. Surrender charge income increased $1li2mfrom 2003. General and administrative expanset of fees collected decreased $0.6 million.

Operating profit before tax and intercompany eliations was $3.7 million and $1.6 for the quarterdieg March 31, 2004, and 2003, respectively.
increase from 2003 is due primarily to improvedastment income, and positive loss experience itvibdicare supplement.

Republic Western Insurance Company
The following table sets forth net revenue andatertonsolidated statements of income data fopéeds indicated:

Property and Casualty Insurance Quarter Ended March 31, Change in Change in

2004 2003 Dollars Percentage

(In thousands)

Premiums $ 9,80z $ 28,567 $ (18,765 -66%
Net investment income 4,537 5,80¢ (1,267 -22%
Total revenues 14,33¢ 34,37: (20,032 -58%
Benefits and losses 10,02¢ 25,58: (15,554 -61%
Amortization of deferred policy acquisition costs 3,37( 3,71C (340) -9%
Operating expenses 57¢ 5,27¢ (4,703 -89%
Total expenses 13,97: 34,57( (20,597 -60%
Earnings/(loss) from operations 36€ (199 565 -284%
Income tax benefit (expense) (128, 63 (191 -303%
Net earnings (loss) $ 236 $ (136, $ 374 275%

] | .| I

Premium revenues, before intercompany eliminatiorese $9.8 million and $28.6 million for the quaresded March 31, 2004 and 2003, respecti
Premiums from terminated programs were $4.9 milliod $22.3 million for the quarter ended March&104 and 2003, respectively. The decrease in 200%
result of the Company shifting its operating foamgay from nonaffiliated and unprofitable lines of business. Rémdustry revenues were $4.9 million and ¢
million for the quarter ended March 31, 2004 an0@20espectively. The 2004 decrease is the reSulecreased premiums in the Company’s nohtduH sel
storage revenues.

Net investment income was $4.5 million and $5.8liaril for the quarter ended March 31, 2004 and 2@@8pectively. The decrease in 200
attributable to RepWest exiting nonMkul lines which resulted in an overall decreasewested assets. This reduction will continue Iieserves associal
from these exited lines are run-off.

Benefits and losses incurred were $10.0 million $28.6 million for the quarter ended March 31, 2604 2003, respectively. The decrease in 20
due to RepWest terminating its non U-Haul relatexypmms.

Net operating expenses, which are offset by cldiarsdling fees, were $3.9 million and $9.0 milliar the quarter ended March 31, 2004 and :
respectively. Included in net operating expensescammissions that were $2.2 million and $7.6 wnillifor the quarter ended March 31, 2004 and :
respectively. The decrease in 2004 is due to dsedepremium writings.

Pretax earnings/(loss) from operations was $0.4amiknd ($0.2) million for the quarter ended Ma&h 2004 and 2003. The increase over 2004
result of the elimination of unprofitable prograare the reserve strengthening that was done dthreagomparable period in the prior year.

Liquidity and Capital Resources

We believe our current capital structure will allow to achieve our operational plans and goalspamdde us with sufficient liquidity for the negtto £
years. The majority of the obligations currentlyplace mature at the end of fiscal year 2009. Hméos subordinated notes mature at the end oflfiszar 2011
As a result, we believe that our liquidity is stgoThis will allow us to focus on our operationsidrusiness to further improve our liquidity in floag term. Wi
believe these improvements will enhance our actessapital markets. However, there is no assurdhae future cash flows will be sufficient to meatir
outstanding obligations or our future capital neetise terms of our secured indebtedness place diaand operational covenants on AMERCO an
subsidiaries, and restrict our ability to incur iddal indebtedness and other obligations.

At June 30, 2004, cash and cash equivalents to88®2 million, compared with $81.6 million on Mar81, 2004. In addition, as of June 30, 2
AMERCO has availability under its revolving cretfitility of $136.0 million.



At June 30, 2004, notes and loans payable were.&##flion, and represented 1.4 times stockholdergiity. At March 31, 2004, notes and lo
payable were $880.5 million, and represented inédistockholders’ equity.

On April 30, 2004, AMERCO completed its transactisith UH Storage DE, a W. P. Carey affiliate, effeely terminating its amended and rest:
leases (the synthetic leases) with the Bank of kahtand Citibank. This transaction resulted in ARED eliminating its capital lease obligations
approximately $99.6 million during the first quard fiscal year 2005.

For the first quarter of fiscal year 2005, cashvjited by operating activity was $60.5 million, comned to $42.6 million in the first quarter of fisgaai
2004. This improvement of $17.9 million was driv@nstronger earnings.

We provided $145.2 million in net cash from invaegtactivities during the first quarter of fiscalaye?005, compared to a use of $23.6 million infits
quarter of fiscal year 2004. The majority of thergase in the first quarter of fiscal year 2005 parad with the first quarter of fiscal year 2004swelated to tt
W. P. Carey Transaction. Gross capital expenditwere $65.6 million and $48.1 million through JuB@ 2004 and June 30, 2003, respectively. C
dispositions were $187.5 million and $3.2 millidmdugh June 30, 2004 and June 30, 2003, respactivel

Financing activities used $234.1 million during st quarter of fiscal year 2005. This primariigflects the pay down of $115.3 million on
revolving line of credit and the termination of thleovementioned synthetic lease obligations dutiedirst quarter of fiscal year 2005. This comgaséth usag
of $0.4 million from financing activities duringetfirst quarter of fiscal year 2004.

Liquidity and Capital Resources and Requirements oDur Operating Segments

Moving and Sel-Storage

To meet the needs of our customersHalil maintains a large fleet of rental equipmernistétically, capital expenditures have primarilfleeted nev
rental equipment acquisitions. The capital requieeflind these expenditures has historically besmined through internally generated funds fromrapens
lease financing and sales of used equipment. Goirvgard, we anticipate that a substantial portiéroor internally generated funds will be used tdnaamce
liquidity by paying down existing indebtedness. IDgreach of the fiscal years ended March 31, 2QU®6 and 2007, Waul estimates that net cap
expenditures will average approximately $150 millto maintain its fleet at current levels. Finahciavenants contained in our loan agreements timeitamour
of capital expenditures we can make in fiscal yedi85, 2006, and 2007, net of dispositions, to $d8fion, $245 million and $195 million, respectlye
Management estimates thatHaul will fund its fleet expansion requirementsrfréeasing and from the proceeds from the saleugks. We intend to focus ¢
growth on expanding our independent dealer netwahich does not require a substantial amount oft@apesources. Capital expenditures were $65.6an
for the first quarter of fiscal year 2005.

Real Estate has traditionally financed the acqaisiof self-storage properties to support U-Haglewth through lease and debt financing. U-Haul’
growth plan in self-storage is focused on eMoveictvldoes not require acquisition or constructiorself-storage properties by the Company. Therefore,
Estate will not require substantial capital forfitture plans and our loan covenants give us ticesgary flexibility to implement this plan.

SAC Holdings operations are funded by various nagégloans, secured and unsecured notes. SAC Hsldes not utilize revolving lines of credi
finance its operations or acquisitions. Certair8iC Holdings loan agreements contain restrictiveeocants and restrictions on incurring additiondssdiary
indebtedness.

Oxford Life Insurance Company

As of March 31, 2004, Oxford had no notes and Igamgble in less than one year and its accountahpaynd accrued expenses total approxim
$5.5 million. Oxford’s financial assets (cash, iieables, shorterm investments, other investments, and fixed nita&s) at March 31, 2004 were approxima
$834.7 million. State insurance regulations resttie amount of dividends that can be paid to stolders of insurance companies. As a result, Oxéofand:
are generally not available to satisfy the claiflAMERCO or its legal subsidiaries.

Oxford's primary sources of cash are premiums,pecé&rom interessensitive products, and investment income. Thegmmses of cash are opera
costs and benefit payments to policyholders. Matghhe investment portfolio to the cash flow dermsatithe types of insurance being written is andrtgn
consideration. Benefit and claim statistics aretioorally monitored to provide projections of futurash requirements.

Cash provided/(used) by operating activities fromiced was $9.5 million, and $(1.2) milliofor the quarters ended March 31, 2004, and
respectively. Cash flows provided/(used) by finagcictivities were $(27.0) million, and $0.8 miilidor the quarters ended March 31, 2004, and
respectively. Cash flows from deferred annuity salee a component of financing activities. Invest@ntract deposits increase cash flows whileesuters ¢
these policies are a use of funds. The decreagwéstment contract deposits compared with 200fuisto a reduction in new contract sales and aease i
contract surrenders; both due to Oxford’s decresstlys.

In addition to cash flows from operating and finagcactivities, a substantial amount of liquid farid available through Oxford's shéetm portfolio
At March 31, 2004, and December 31, 2003, sterty investments amounted to $125.3 million, anti5$ million, respectively. Management believes the
overall sources of liquidity will continue to mdeteseeable cash needs.

Oxford’s stockholder's equity was $126.9 million and $Q21illion in March 31, 2004 and December 31, 20@3pectively. The increase from 200
primarily due to earnings.

Applicable laws and regulations of the State ofzéna require the Company's insurance subsidiadesadintain minimum capital and surp



determined in accordance with statutory accounpiragtices. With respect to Oxford, the amount igt$8illion. In addition, the amount of divider
that can be paid to shareholders by insurance coiepadomiciled in the State of Arizona is limitekhy dividend in excess of the limit requires priegulaton
approval. At March 31, 2004, Oxford cannot disttébany of its statutory surpluses as dividends auitiregulatory approval. These restrictions areexpiecte
to have a material adverse effect on the abilitthefCompany to meet its cash obligations.

Property and Casualty Insuranc

As of March 31, 2004, RepWest had no notes or laamssin less than one year and its accounts payabdeued expenses, and other payables
approximately $17.9 million. RepWest's financiatets (cash, receivables, inventories and deom-investments) at March 31, 2004 were approxpa334.¢
million.

State insurance regulations restrict the amoumtivfiends that can be paid to stockholders of iasce companies. As a result, RepWse$tinds ar
generally not available to satisfy the claims of BRICO or its legal subsidiaries. Conversely, AMERE@an agreements prohibit any further loans, ai
contributions or other advances to RepWest by AMBRC

The primary sources of cash for RepWest includestad assets, premiums and investment income. flimary uses of cash are operating costs
benefit payments to policyholders. Matching theestment portfolio to the cash flow demands of §pes of insurance written is an important consitien:
Benefit and claim statistics are continually morgtbto provide projections of future cash requiretae

RepWest's cash and cash equivalents and séort-investment portfolio were $64.4 million and2$6 million at March 31, 2004 and December
2003 respectively. This balance reflects fundgandition from maturity proceeds to long term irtweants. This level of liquid assets, combined vithigete:
cash flow, is adequate to meet periodic needs.

For additional information about the "DOI Superaisi please go to the section on "Risk Factors"med the information under the title "RepWest
consented to an Order of Supervision issued byAtlmona Department of Insurance" page 47.

Cash Provided from Operating Activities by Operating Segments

Moving and Sel-Storage

Cash (used) provided from operating activities froatHaul was $(37.4) million and $48.1million in thesfi quarter of fiscal years 2005 and 2(
respectively. Cash provided from operating acegitfor Real Estate was $0.1 million and $0.6 millia the first quarter of fiscal years 2005 and 4,
respectively. Cash provided (used) from operatictyities for SAC Holdings was $31,000 and $(2#dion in the first quarter of fiscal years 2006c62004
respectively.

Life Insurance

Cash provided/(used) by operating activities froxfa@d was $9.5 million and $(1.2) million in thedt quarter of 2004 and 2003, respectively.
increase in cash flow from operating activitieate$ to lower federal income tax payments, bettes éxperience and lower commissions.
Property and Casualty Insuranc

Cash flows used by operating activities were $Ififion and $28.2 million in the first quarter oD@4 and 2003, respectively. The cash use
operating activities is a result of RepWest exitihg assumed reinsurance and nohldiH related lines. As RepWest adjudicates therdan these lines the
will be a continued use of cash and a correspondiéngease in insurance reserves.

Liquidity and Capital Resource-Summary
We believe we have the financial resources neealgtbet our business requirements including capitaéeditures for the expansion and moderniz:
of our rental fleet, rental equipment and rentatage space, working capital requirements and mfeped stock dividend program.

For a more detailed discussion of our ldrgn debt and borrowing capacity, please see fo@tBo'Borrowings” to the "Notes to the Consolid:
Financial Statements."

Disclosures About Contractual Obligations and Comroial Commitments

AMERCO uses certain equipment and occupies cefaaitities under operating lease commitments wéttmis expiring substantially through 2034, \
the exception of one land lease expiring in 20T9the event of a shortfall in proceeds from thee s&fl the underlying assets, AMERCO has guaral
approximately $235.0 million of residual valueslahe 30, 2004 for these assets at the end of ¢pectve lease terms. AMERCO has been leasing ewgui
since 1987. Thus far, we have experienced no rakidiue shortfalls. (See details related to ofegaease commitments in footnote 9 "Contingentilities
and Commitments" to the "Notes to the Consolid&iedncial Statements.")

Off-balance sheet arrangements for property leasebased upon analysis which, based on sounddsssaminciples, warrant their use. The Company’
principal use of off-balance sheet arrangementsiracin connection with the expansion of our salf-age business. The Company currently managesthe s
storage properties owned by SAC Holding Corporaparsuant to a standard form of management agreewitneach SAC Holding Corporation subsidi
The Company receives a management fee equal td @ gross receipts.

Business Outlook
As we look ahead to the remainder of fiscal yed52@ve believe the momentum in our moving and siglfage segments will continue, adjusted fo



deconsolidation of SAC Holding Corporation and WeP. Carey Transaction. During fiscal year 2004, regorted approximately $101.9 million
revenues, $26.5 million of earnings from operatigb37.8 million of interest expense, and a net mneocof $8.6 million related to the 281 SAC Holdi
properties which were deconsolidated March 31, 2004 reported approximately $29.2 million of steagvenues during fiscal year 2004 at the 78stelfag
properties that were recently sold to W.P. Carey.

U-Haul is expected to continue to benefit from thiidtives mentioned earlier, including positive emlincreases and maintenance and repai
improvements associated with our fleet replacemesgram.

Oxford is in the process of rebuilding its disttilom that was impacted by the AMERCO restructurifgor to the restructuring, Oxford was rated |
by A.M. Best. The rating was reduced to C+ durimg testructuring, but has been recently upgrad@&i teith a positive future outlook. Continued improvent
in the rating will be a key factor in the succe$®Oaford’s marketing programs including annuities, life irsice, Medicare supplement, and credit life
disability. Oxford’s statutory capital measuremertstinue to strengthen and existing businesspe@rd to continue to perform profitably.

RepWest expects to realize the benefits of theitrueturing. During 2003, we successfully discomtid the majority of the unprofitable direct .
assumed reinsurance lines and significantly stresrgid our reserves associated with those lingdall-related lines have historically been profieabhd w:
expect to see the results of the new business qulaing 2004. We believe that RepWasstatutory capital measurements will continuettengthen as tt
reserves of the discontinued lines are being réinV@é are working with the Arizona Department o$uinance regarding the supervision order and exptrbe
resolved in the future.

We expect no further costs associated with ounfire restructuring during fiscal year 2005.
Risk Factors

We operate in a highly competitive industry.

The truck rental industry is highly competitive andludes a number of significant national and hredd of regional and local competitors. Compet
is generally based on price, product quality, comsmece, availability, brand name recognition andise. In our truck rental business, we face cotitipatfrom
Budget Car and Truck Rental Company and PenskekTreasing. Some of our competitors may have grdatancial resources than we have. We cannot a
you that we will not be forced to reduce our repiates or delay price increases.

We compete with national and regional sstfrage operators as well as local operators. Ctitigpein the market areas in which we operal
significant and affects the occupancy levels, ferates and operating expenses of our faciliiesm@etition might cause us to experience a decrét
occupancy levels, limit our ability to increase tedrrates and compel us to offer discounted rergtds which could have a material adverse effecow
operating results.

Entry into the seltorage business through acquisition of existinglifees is possible for persons or institutionsttwthe required initial capit:
Development of new self-storage facilities is mdi#icult, however, due to zoning, environmentallasther regulatory requirements. The s#tirage industi
has in the past experienced overbuilding in respdasperceived increases in demand. We cannoteagsur that we will be able to successfully compe
existing markets or expand into new markets.

Control of AMERCO remains in the hands of a smalbitingent.

As of June 30, 2004, Edward J. Shoen, ChairmaheBiard of Directors and President of AMERCO, JameShoen, a director of AMERCO, i
Mark V. Shoen, an executive officer of AMERCO, eatively own 8,689,978 shares (approximately 40.8¥%ihe outstanding common shares of AMER
Accordingly, Edward J. Shoen, Mark V. Shoen andelaPf Shoen will be in a position to continue tiluence the election of the members of the Boa
Directors and approval of significant transactidnsaddition, 2,256,356 shares (approximately 10.6%he outstanding common shares of AMERCO, idicig
shares allocated to employees and unallocatedsshezéheld by our Employee Savings and EmployeekSdovnership Trust.

Our operations subject us to numerous environmentagjulations and the possibility that environmentébility in the future could adversely affect our
operations.

Compliance with environmental requirements of fatlestate and local governments significantly affecur business. Among other things, ti
requirements regulate the discharge of materiadstire water, air and land and govern the use &@pubsal of hazardous substances. Under environirients,
we can be held strictly liable for hazardous suixsta that are found on real property we have ovememperated. We are aware of issues regarding thauzs
substances on some of our real estate and we liave place a remedial plan at each site where @liey®e such a plan is necessary. We regularly ncakéa
and operating expenditures to stay in compliandé environmental laws. In particular, we have mamkg testing and removal program since 1988 fo
underground storage tanks. Under this program, pents$43.7 million between April 1988 and June 3004. Despite these compliance efforts, ris
environmental liability is part of the nature ofrdwsiness.

Environmental laws and regulations are complexnpgbkafrequently and could become more stringenhénfuture. We cannot assure you that fu
compliance with these regulations or future envinental liabilities will not have a material adveeféect on our business.

Our business is seasonal.

Our business is seasonal and our results of opasatind cash flows fluctuate significantly from deato quarter. Historically, revenues have t
stronger in the first and second fiscal quarters tuthe overall increase in moving activity durithg spring and summer months. The fourth fiscalrigu i<
generally weakest, when there is a greater potdotiadverse weather conditions.



We obtain our rental trucks from a limited numbef enanufacturers.

In the last ten years, we purchased all of ouratenicks from Ford and General Motors. Althoughhwedieve that we have alternative sources of st
for our rental trucks, termination of one or boftoar relationships with these suppliers could haveaterial adverse effect on our business, firduicoindition o
results of operations.

Our property and casualty insurance business ha#fered extensive losses.

Since January 2000, our property and casualty ameer business, RepWest, reported losses totalipgdmately $149.0 million. These losses
primarily attributable to business lines that wenprofitable as underwritten. To restore profitépiin RepWest, we have exited all nonH&ul related lines ar
have strengthened the reserves on the lines bémmated. Although we believe the terminated lirsge adequately reserved, we cannot assure youhtra
will not be future adverse reserve development.

Our life insurance business was downgraded by AB&st during restructuring

A.M. Best downgraded Oxford and its subsidiariesirdythe restructuring to C+. Upon emergence fraankpouptcy in March 2004, Oxford and
subsidiaries were upgraded to B-. A.M. Best hagatdd the rating outlook for our life insurancesimess is positive. Prior to AMERCS®testructuring Oxfol
was rated B++. Financial strength ratings are irgrrexternal factors that can affect the succé®xéord’s business plans. Accordingly, if Oxfosdfatings
relative to its competitors, do not continue to ime, Oxford may not be able to retain and attbaisiness as currently planned.

Notes receivable from SAC Holdings are a signifidgoortion of AMERCC'S total assets.

At June 30, 2004, we held approximately $203.8iamllof notes due from SAC Holdings. Although thestsets have been eliminated in
consolidating financial statements, we have sigaift economic exposure to SAC Holdings. SAC Holdliisghighly leveraged with significant indebtedne
others. We hold various junior unsecured notesA $loldings. If SAC Holdings is unable to meetatsligations to its senior lenders, it could triggedefaul
on its obligations to us. In such an event of difave could suffer a significant loss to the extére value of the underlying collateral on ourrisao SAC
Holdings is inadequate to repay SAC Holdingshior lenders and us. We cannot assure you th@t#dings will not default on its loans to theérsor lender
or that the value of SAC Holdings’ assets uponitigtion would be sufficient to repay us in full.

We face risks related to an SEC investigation amtgrities litigation.

The SEC has issued a formal order of investigatiaetermine whether we have violated the Fedeirities laws. Although we have cooperated
the SEC in this matter and intend to continue topevate, the SEC may determine that we have viblaezleral securities laws. We cannot predict whes
investigation will be completed or its outcometHé SEC makes a determination that we have violagetbral securities laws, we may face sanctiortyding
but not limited to, significant monetary penaltasd injunctive relief.

In addition, the Company has been named a deferidaat number of class action and related lawsdite findings and outcome of the S
investigation may affect the claastion lawsuits that are pending. We are geneddlliged, to the extent permitted by law, to indefyioiur directors and office
who are named defendants in some of these lawsliéssare unable to estimate what our liability iesh matters may be, and we may be required t
judgments or settlements and incur expenses ireggtg amounts that could have a material adveiset eh our financial condition or results of og@ras.

RepWest has consented to an Order of Supervisisngsl by the Arizona Department of Insuran.

On May 20, 2003, RepWest consented to an OrdeS@pervision issued by the Arizona Department ofifasce ("DOI"). The DOI determined tl
RepWests level of risk based capital (RBC) allowed forukedory control. Pursuant to this order and Arizéang, during the period of supervision, RepWest
not engage in any of the following activities withidhe prior approval of the DOI:

dispose of, convey or encumber any of gg@sor its business in force;

withdraw any of its bank accounts;

lend any of its funds;

invest any of its funds;

transfer any of its property;

incur any debt, obligation or liability ingding the issuance of all new and renewal business;
merge or consolidate with another company;

enter into any new reinsurance contracteaty; or

enter into any affiliate transactions.

~S@moao0oTy

In order to abate the DG'order, RepWest must establish that it possessphkis in compliance with Arizona law and as theebior of Insurance mi
require based on type, volume or nature of itsri®ss pursuant to Arizona law and establish thahicecredit risks associated with the exposureSNtEERCO
and its affiliates have been eliminated.

If RepWest fails to satisfy the DOI's concerns, B@l may take further action, including, but nehiied to, commencing a conservatorship.
Item 3. Quantitative and Qualitative Disclosures@itt Market Risk

We are exposed to financial market risks, includainginges in interest rates and currency exchartgs.rédo mitigate these risks, we may uti
derivative financial instruments, among other sig&s. We do not use derivative financial instruteéor speculative purposes.

Interest rate risk



The exposure to market risk for changes in inter@sts relates primarily to our variable rate dafifgations. Interest rate cap contracts represent
linear derivative instruments which protect thedeolfrom rises in shoterm interest rates by making a payment to thedrolchen an underlying interest r
(the index or reference interest rate) exceedsaifigd strike rate (the cap rate). During thetfgaarter of fiscal year 2005, the Company entéménl separal
interest rate cap contracts for $200.0 milliontsfvariable rate debt obligations for a two yeamtand for $50.0 million of its variable rate detbiigations for .
three year term. At June 30, 2004, the Companyamguoximately $412.9 million of variable rate delbligations. A fluctuation in interest rates of 1b8si
points would change interest expense for the Compgirapproximately $4.1 million annually.

Foreign Currency Exchange Rate Risk

The exposure to market risk for changes in foreigmency exchange rates relates primarily to oura@an business. Approximately 2% of our reve
is generated in Canada. The result of a 10% chianpe value of the U.S. dollar relative to the @dian dollar would not be material. We typically mmt hedg
any foreign currency risk since the exposure iscoosidered material.

Item 4. Controls and Procedure

We conducted an evaluation of the effectivenegh@flesign and operation of our "disclosure costaold procedures" (Disclosure Controls) as of the
end of the period covered by this Quarterly Repine controls evaluation was done under the sugiervand with the participation of management,udaig
the Chief Executive Officer (CEO) and the Chiefdfinial Officer (CFO).

Definition of Disclosure Controls

Disclosure Controls are controls and proceduregded to assure that information required to beldsed in our reports filed under the Exchange
such as this Quarterly Report, is recorded, praxgssummarized and reported within the time peripuiscified in the rules and forms of the Securities
Exchange Commission. Disclosure Controls includetrods and procedures designed to ensure thatisfmtmation is accumulated and communicated tc
management, including the CEO and the CFO, as pppte to allow timely decisions regarding requidgsclosure. Our Disclosure Controls include conggs
of our internal control over financial reportinghieh consists of control processes designed toigeokeasonable assurance regarding the relialufitgur
financial reporting and the preparation of finahcGgatements in accordance with generally acceptmbunting principles in the U.S. To the extentt
components of our internal control over financieparting are included within Disclosure Controlseyt are included in the scope of our quarterly s
evaluation.

Limitations on the Effectiveness of Contro

The management of the Company, including the CE®the CFO, does not expect that our Disclosure ©nor our internal control over financ
reporting will prevent all error or fraud. A conltigystem, no matter how well designed and operat@ad provide only reasonable, not absolute, assartdmat th
objectives of the control system will be met. Farththe design of a control system must reflectféoe that there are resource constraints, andénefits o
controls must be considered relative to their coBecause of the inherent limitations in all cohsgstems, no evaluation of controls can provideohlte
assurance that all control issues and instancdsaod, if any, within the Company have been detéclhese inherent limitations include the realitibar
judgments in decision making can be faulty and tv@akdowns can occur because of simple error stakeé. Controls can also be circumvented by
individual acts of some persons, by collusion of wv more people, or by management override ottmrols. The design of any system of controlsasedl ii
part on certain assumptions about the likelihoodestain future events, and there can be no asseitiiat any design will succeed in achieving itdest goal
under all potential future conditions. Over timentrols may become inadequate because of changemditions or deterioration in the degree of caemle
with policies or procedures. Because of the inheliemtations in a cost effective control systemisstatements due to error or fraud may occur andbe
detected.

Scope of the Controls Evaluatio

The evaluation of our Disclosure Controls includedeview of the objectives and design of the cdstrthe implementation of the controls by
Company and the effect of the controls on the mfaiion generated for use in this Quarterly Reporthe course of the controls evaluation, we sougldentify
data errors, control problems or acts of fraud emwfirm that appropriate corrective action, inchgliprocess improvements, were being undertakes.type o
evaluation is performed on a quarterly basis sottieconclusions of management, including the Gia@ the CFO, concerning the effectiveness of tin¢rols
can be reported in our Quarterly Reports on ForaQ1#hd to supplement our disclosures made in oumuAhReport on Form 1B: Many of the components
our Disclosure Controls are evaluated on argoimg basis by personnel in our finance departmentwell as our independent auditors who evallemtir
connection with determining their auditing procesturelated to their report on our annual finanstatements. The overall goals of these variousuatial
activities are to monitor our Disclosure Contrasd to modify them as necessary. Our intent is &ntain the Disclosure Controls as dynamic systémt
change as conditions warrant.

Among other matters, we also considered whetheewaluation identified any "significant deficiensfeor "material weaknesses" in our internal col
over financial reporting, and whether the Compaag hientified any acts of fraud involving personwith a significant role in our internal control@nfinancia
reporting. This information was important both foe controls evaluation generally, and because &arhthe certifications of the CEO and the CFQuiezs tha
the CEO and the CFO disclose that information ® Audit Committee of our Board and the independarditors. In the professional auditing literat
"significant deficiencies" are referred to as "rgpble conditions," which are deficiencies in thesidn or operation of controls that could adversdfgct ou
ability to record, process, summarize and repadrfcial data in the financial statements. Audititerature defines "material weakness" as a pdstituseriou:
reportable condition in which the internal contdaes not reduce to a relatively low level the tislit misstatements caused by error or fraud mayroa
amounts that would be material in relation to thearicial statements and the risk that such misstés would not be detected within a timely perimy
employees in the normal course of performing thssigned functions. We also sought to address oth@rols matters in the controls evaluation, anéacl
case if a problem was identified, we consideredtwénasion, improvement and/or correction to makadcordance with our on-going procedures.

Conclusions
Based upon the controls evaluation, our CEO and @&@ concluded that, subject to the limitationeed@above, as of the end of the period covere



this Quarterly Report, our Disclosure Controls weffective to provide assurance that material imfation relating to AMERCO and its consolide
subsidiaries is made known to management, inclutfiedCEO and the CFO, particularly during the mrdien our periodic reports are being prepared.

Changes in Internal Control over Financial Reportm
During the fiscal quarter covered by this report made no change in our internal control over fimaneeporting which materially affected, or
reasonably likely to materially affect, our intekoantrol over financial reporting.

PART Il. OTHER INFORMATION
Item 1. Legal Proceedings

Kocher

On July 20, 2000, Charles Kocher (Kocher) filed suiwetzel County, West Virginia, Civil Action N@0-C-51K, entitled Charles Kocher v. Oxfc
Life Insurance Co. (Oxford) seeking compensatory punitive damages for breach of contract, badh faitd unfair claims settlement practices arisimgnfrar
alleged failure of Oxford to properly and timelyypa claim under a disability and dismembermentgyolOn March 22, 2002, the jury returned a verdic$s
million in compensatory damages and $34 milliopimitive damages. On November 5, 2002, the triattcentered an Order (Order) affirming the $39 il
jury verdict and denying Oxfo’s motion for New Trial Or, in The Alternative, Rdtiiur. Oxford perfected its appeal to the Westdjiftita Supreme Court. C
January 27, 2004, the matter was argued beforé/dst Virginia Supreme Court and taken under advesgnOn June 17, 2004 the West Virginia Supremet
reversed and vacated the punitive damages awardreandnded the case for a new trial on punitive @gsaOxford has filed for a teearing of th
compensatory damages portion of the verdict withWest Virginia Supreme Court. The Company hasuacc$725,000, which represents manageradigt
estimate of the costs associated with legal feeppeal and re-try the case. The Company hasewiits E & O carrier of the West Virginia Supremeu@t’s
ruling. The E&O carrier is disputing coverage idexlaratory judgment action against Oxford.

Item 2. Changes in Securities, Use of Proceeds aissduer Purchases of Equity Securities
During the first quarter of fiscal 2005, we did mepurchase any shares of our equity securities.

Item 3. Defaults upon Senior Securities
Not applicable.

Item 4. Submission of Matters to a Vote of SecurityHolders
No matter was submitted to a vote of the securtdérs of AMERCO or UHaul during the first quarter of the fiscal yeavered by this report, throu
the solicitation or proxies or otherwise.

Item 5. Other Information
Not applicable.

Item 6. Exhibits and Reports on Form 8-K

(a) Exhibits

The following documents are filed as part of tlgpart:
Exhibit  Description Page or Method of Filing
Number

2.1 Joint Plan of Reorganization of AMERCO and AMERGorporated by reference to AMERCQO'’s Current

Real Estate Company Report on Form & filed October 20, 2003, file ni
1-11255
2.2 Disclosure Statement Concerning the Debtors’ Jliamh Incorporated by reference to AMERCO'’s Current
of Reorganization Report on Form & filed October 20, 2003, file ni
1-11255
2.3 Amended Joint Plan of Reorganization of AMERCO amdorporated by reference to AMERCO's Quarterly
AMERCO Real Estate Company Report on Form 10-Q for the quarter ended
December 31, 2003, file No. 1-11255
3.1Restated Articles of Incorporation of AMERCO Incorporated by reference to AMERCO's

Registration Statement on form S-4 filed March 30,
2004, file number 1-11255

3.2 Restated By-Laws of AMERCO Incorporated by reference to AMERCO'’s Quarterly
Report on Form 10-Q for the quarter ended
September 30, 1996, file No. 1-11255

3.3 Restated Articles of Incorporation of U-Haul Incorporated by reference to AMERCO’s Annual

International, Inc. Report on Form 10-K for the year ended March 31,

2003, file no. 1-11255

3.4 Bylaws of U-Haul International, Inc. Incorporated by reference to AMERCO'’s Annual



Report on Form 10-K for the year ended March 31,
2003, file no. 1-11255

31.1 Rule 13a-14(a)/15d-14(a) Certificate of Edwardhibéh, Filed herewith
President and Chairman of the Board of AMERCO and U
Haul International, Inc.

31.2Rule 13a-14(a)/15d-14(a) Certificate of Jack AelPmin, Filed herewith
Chief Financial Officer of AMERCO and U-Haul
International, Inc.

32.1Certificate of Edward J. Shoen, President and @fairoFiled herewith
the Board of AMERCO and U-Haul International, Inc.
pursuant to Section 906 of the Sabafedey Act of 200z

32.2Certificate of Jack A. Peterson, Chief Financiali€f of Filed herewith
AMERCO and U-Haul International, Inc. pursuant to
Section 906 of the Sabanes-Oxley Act of 2002

10.1Property Management Agreements among Three-A Filed herewith
through Three-D SAC Self-Storage Limited Partngrshi
and the subsidiaries of U-Haul International, Inc.

10.2U-Haul Dealership Contract between U-Haul LeasingEiled herewith
Sales Co., and U-Haul Moving Partners, Inc.

10.3Property Management Agreement between Mercury Filed herewith
Partners, LP, Mercury 99, LLC and U-Haul Self-Sgra
Management (WPC), Inc.

10.4Property Management Agreement between Three SAEled herewith
Self-Storage Corporation and U-Haul Co. (Canadt), L

(b) Reports on Form 8-K

During the first quarter of fiscal year 200% did not file any reports on Formk8that have not been previously reported undel
Item.

SIGNATURES

Pursuant to the requirements of the Securities &xgé Act of 1934, the registrant has duly causisdréiport to be signed on its behalf by the
undersigned thereunto duly authorized.

AMERCO

Date: August 6, 2004 /s/ Edwar8Hoen
Edward J. Shoen
President and Chairman of the Board
(Duly Authorized Officer)

Date: August 6, 2004 /sl Jack AtePson
Jack A. Peterson
Chief Financial Officer
(Principal Financial Officer)

U-HAUL INTERNATIONAL, INC.

Date: August 6, 2004 /s| EdwardShoen

Edward J. Shoen
President and Chairman of the Board
(Duly Authorized Officer)

Date: August 6, 2004 /sl Jack AtePson



Jack A. Peterson
Chief Financial Officer
(Principal Financial Officer)



EXHIBIT 31.1
RULE 13a-14(a)/15d-14(a) CERTIFICATION
I, Edward J. Shoen, certify that:
1. I have reviewed this quarterly report on FA®Q of AMERCO and U-Haul International, Inc.;

2. Based on my knowledge, this report doé<antain any untrue statement of a material factoit to state a material fact necessary
to make the statements made, in light of the cistances under which such statements were madmisieading with respect to the period covered Iy th
report;

3. Based on my knowledge, the financial steteisy and other financial information |ncludedhrstreport fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, angtfe periods presented in this report;

4. The registrant’s other certifying officeréad | are responsible for establishing and maiimg disclosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15@&))5¢r the registrant and have:

(a) Designed such disclosure controls and praresql or caused such disclosure controls and puoesdo be designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhtibsidiaries, is made known to us by others withose
entities, particularly during the period in whidhg report is being prepared;

(b) Evaluated the effectiveness of the registsatisclosure controls and procedures and predentthis report our conclusions
about the effectiveness of the disclosure conantsprocedures, as of the end of the period cougrehis report based on such evaluation; and

(c) Disclosed in this report any change in #ngistrant’s internal control over financial repogithat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fotighal quarter in the case of an annual repod tas materially affected, or is reasonably likelynaterially
affect, the registrant’s internal control over ficéal reporting; and

5. The registrant’s other certifying officaréad | have disclosed, based on our most recexia@ion of internal control over financial
reporting, to the registrant’s auditors and theitaemmmittee of the registrant’s board of direct(ws persons performing the equivalent functions):

(@) All significant deficiencies and materialak@esses in the design or operation of internairabaver financial reporting which
are reasonably likely to adversely affect the regid’s ability to record, process, summarize ambrt financial information; and

(b) Any fraud, whether or not material, thatohxes management or other employees who have disag role in the registrant’s
internal control over financial reporting.

/s/ Edward J. Shoen

Edward J. Shoen

President and Chairman of the
Board of AMERCO and U-Haul
International, Inc.

Date: August 6, 2004

EXHIBIT 31.2
RULE 13a-14(a)/15d-14(a) CERTIFICATION
I, Jack A. Peterson, certify that:
1. I have reviewed this quarterly report on FA®Q of AMERCO and U-Haul International, Inc.;
2. Based on my knowledge, this report does apotain any untrue statement of a material factroit to state a material fact necessary to

make the statements made, in light of the circuntgta under which such statements were made, nkgadisg with respect to the period covered by thjzort;

3. Based on my knowledge, the financial statémemd other financial information included mstlneport fairly present in all material
respects the financial condition, results of operstand cash flows of the registrant as of, amgtf@ periods presented in this report;

4, The registrant’s other certifying officer@)d | are responsible for establishing and maimtgidisclosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&))5¢r the registrant and have:

(@) Designed such disclosure controls and praresd or caused such disclosure controls and puoesdo be designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhtibsidiaries, is made known to us by others withose
entities, particularly during the period in whidlis report is being prepared,;

(b) Evaluated the effectiveness of the regissatisclosure controls and procedures and predentthis report our conclusions
about the effectiveness of the disclosure contints procedures, as of the end of the period covgrehis report based on such evaluation; and

(c) Disclosed in this report any change in #gistrant’s internal control over financial repogdithat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fodigbal quarter in the case of an annual repos) ltas materially affected, or is reasonably likelynaterially
affect, the registrant’s internal control over fiéal reporting; and

5. The registrant’s other certifying officeré)d | have disclosed, based on our most recertiai@h of internal control over financial
reporting, to the registrant’s auditors and theitaemmmittee of the registrant’s board of direct(s persons performing the equivalent functions):



€) All significant deficiencies and materialak@esses in the design or operation of internairabaver financial reporting which
are reasonably likely to adversely affect the regid’s ability to record, process, summarize ambrt financial information; and

(b) Any fraud, whether or not material, thatohxes management or other employees who have disagn role in the registrant’s
internal control over financial reporting.

/sl Jack A. Peterson

Jack A. Peterson

Chief Financial Officer of AMERCO and
U-Haul International, Inc.

Date: August 6, 2004

EXHIBIT 32.1

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANEBKLEY ACT OF 2002

In connection with the Quarterly Report of AMERC@daU-Haul International, Inc. (together, the "Régist") on Form 1@ for the period ending June
2004, as filed with the Securities and Exchange @@sion on the date hereof (the "Report"), |, Edivar Shoen, President and Chairman of the Boe
AMERCO and U-Haul International, Inc. certify, toetbest of my knowledge, that:

2) The Report fully complies with the requiremtseof Section 13(a) or 15(d) of the Securitiestaxme Act of 1934; and

2 The information contained in the Reportlfapresents, in all material respects, the finahcondition and results of operations of the
Registrant.
AMERCO,

a Nevada corporation

/sl Edward J. Shoen
Edward J. Shoen
President and Chairman of the Board

Date: August 6, 2004

U-HAUL INTERNATIONAL, INC.,
a Nevada corporation

/s/ Edward J. Shoen
Edward J. Shoen
President and Chairman of the Board

Date: August 6, 2004

EXHIBIT 32.2

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANEBXLEY ACT OF 2002

In connection with the Quarterly Report of AMERC@daJ-Haul International, Inc. (together, the "Régist") on Form 10-Q for the period ending June 30,
2004, as filed with the Securities and Exchange @@sion on the date hereof (the "Report"), |, JAcReterson, Chief Financial Officer of AMERCO ade
Haul International, Inc. certify, to the best of kyowledge, that:

2) The Report fully complies with the requirents of Section 13(a) or 15(d) of the SecuritiesHaxge Act of 1934; and
2 The information contained in the Reportliapresents, in all material respects, the findnoimdition and results of operations of the
Registrant.

AMERCO,



a Nevada corporation

/sl Jack A. Peterson
Jack A. Peterson
Chief Financial Officer

Date: August 6, 2004

U-HAUL INTERNATIONAL, INC.,
a Nevada corporation

/sl Jack A. Peterson
Jack A. Peterson
Chief Financial Officer

Date: August 6, 2004



PROPERLY MANAGEMENT AGREEMENT
THIS FROPERTY MANAGEMENT AGREEMENT (tus "Agreerment®) is cnterod inm
a3 of June’30, 2004 among Three-A SAC Scif-Stomge Limited Prrtoership, & Nevada limited
permenship ("Owngr®). and the subsidiaries of U-Hau! Imsernational, [ne. set forth om the
mgnature block bereto (" Manayer™

A, Owmer owns the the real property and self-storage telated improvements thereon
located at the sreet addvesses idemtificd on Hxhibit A bercto (bereinafier, collectively the

“Property™).

B. Owner intends that the Property be remted on & space-by-space rctall basis to
cotparatines, parscrakips, individaals salior other entities i use ws vel (- srage facilines.

C. Orwrer desines that U-Hacl menage the Propenty aad U-Hag! desires 1o st as the
property manager for the Propenty, all o accordance with the terms and coaditions of this
Agrecment and = more speciflcally dewgnated on Exkibit A beroto.

NOW, THFREFORE, in comdderation of (he matex) covenants heroie containgd, U
partics herew bereby agree 23 follows

I. Ecploneo.

(a8}  Dwner hereby retaies Manager, and Manager agrees 1o sl as inanager of
the Property upon the lerms sl condinom hereinalter st forh,

b)) Owner acknowledges that Manager, sadlor Manager affilises. &s o be
bumness of managiag sell strage (cikbes and busmenscs conducted thereat, including, ot pot
limited 10, the sale of packing suppiies sl rental of tracks and equipment, botk for ity own
accourt and for the scoount of others. 1 is herebry expressly agroed (hat porwitheanding this
Agreement, Manager mnd such affilistes may continue o engage in saach activitics, may manage
facilithen other than those presently masaged by Marager and it alfiliates (whether or not such
other facilities may be in direct or indirect competition wilh Dwner) and may in the future
eagage in other bunincss which may comepete directly or indarectly with stivities of Owrer.

fe) In the peviormance of itv duties uader this Agrecment, Manager shall
occupy the poution of mn independeni contracior with respoct 0 Owner,  Nothing containad
herein shall be construsd s making the parties bereto for any of (hem) parmers or joind
VeEruron, nor comtrond as making Mamssgor an cmployee of Owner.

1 Dwiesand Authority of Mansgss,

Sulsect 10 the ermes and conditions of this Agreement:

fa) General Dutien and Authority. Mamager shall have the mle and
excimsive duty and ssthority o fully manage the Propenty aad supervise and dimect the business
and affairs sssocisted or related 1o the daily operation thereod, 1o collect on bebalf’ of Dwner all

EXHIBIT 10.1



revenues relaied to the Property. to pay on behalf of Owner all expenses of the Property
{including payment of all debt service 1o Lender, as hereinafier defined) and to execute on behalf
of Owner such documents and instruments as, in the sole judgment of Manager, are reasonably
necessary or advisable under the circumstances in order to fulfill Manager's duties hereunder.
Such duties and authority shall include, without limitation, those set forth below,

(b)  Renting of the Property. Manager shall establish policies and
procedures for the marketing activities for the Property, and shall advertise the Property through
such media as Manager deems advisable, including, without limitation, advertising with the
Yellow Pages. Manager's marketing activities for the Property shall be consistent with the scope
and quality implemented by Manager and its affiliates at any other properties managed by
Manager or its affilistes, Manager shall have the sole discretion, which discretion shall be
exercised in good faith, to establish the terms and conditions of occupancy by the Owners of the
Property, and Manager is hereby authorized 1o enler into rental agreements on behall and for the
account of Owner with such Owners and to collect rent from such Owners on behalf and for the
account of Owner. Manager may jointly advertise the Property with other properties owned or
managed by Manager or its Affiliates, and in that event, Manager shall reasonably allocate the
cosl of such advertising among such properties.

{c)  Repair, Maintenance and Improvements. Manager shall make, execuie,
supervise and have control over the making and executing of all decisions concerning the
ascquisition of furniture, fixtures and supplies for the Property, and may purchase, leasc or
otherwise acquire the same on behalf of Owner. Manager shall make and execute, or supervise
and have control over the making and exceuting of all decisions conceming the maintenance,
repair, and landscaping of the Properiy, provided, however, Mmhmnpurud
landscaping shall be consistent with the maintenance, repair and landscaping implemented by
Manager and its affiliates at any other properties managed by Manager or its affiliates. Manager
shall, on behalf of Owner, negotiate and contract for and supervise the installation of all capital
improvements related to the Propenty; provided, however, that Manager agrees o secure the
prior written approval of Owner on all such expenditures in excess of any threshold amounts set
forth in any loan documents relating to the Property (collectively, “Loan Documents™) for any
one item, except monthly or recurring operating charges and/or emergency repairs if in the
opinion of Manager such emergency-related expenditures are necessary 10 protect the Property
from dumage or 1o maintain services 1o the Owners or self-storage licensees as called for in their
respective leases or self-stomge agreements.

(d) Personnel. Manager shall select all vendors, suppliers, contractors,
subcontractors and employces with respect to the Property and shall hire, discharge and
supervise all labor and employees required for the operation and maintenance of the Propery.
Any employees so hired shall be emplovees of Manager, and shall be carried on the payroll of
Manager. Employees may include, but need not be limited to, on-site resident managers, on-site
assistant managers, and relicl managers located, rendering services, or performing activities on
the Property in connection with its operstion and management. The cost of employing such
persons shall not exceed ‘prevailing rates for comparable persons performing the same or similar
services with respect 1o real estate similar to the Property in the general vicinity of each
respective Property. Manager shall be responsible for all legal and insurance requirements
relating to its employees.



(e}  Service Agreements. Manager shall negotiate and execute on behalf of
Owner such agreements which Manager deems necessary or advisable for the fumnishing of
utilities, services, concessions and supplies, for the mainienance, repair and operation of the
Property and such other agreements which may benefit the Property or be incidental to the
matters for which Manager is responsible hereunder.

Other Decislons. Manager shall make the decisions in connection with
mmmmurmm

(g)  Regulations and Permits. Manager shall comply in all respects with any
statute, ordinance, law, rule, regulation or order of any governmental or regulatory body, having
jurisdiction over the Property (collectively, "Laws"), respecting the use of the Property or the
maintenance or operation thereof, the non-compliance with which could reasonably be expected
1o have & material adverse effect on Owner or any Property. Manager shall apply for and obtain
and maintain, on behall of Owner, all licenses and permits required or advisable (in the
maﬂrhﬂwwﬂManw]mmmum%&mmdmnfﬂt
Property. Notwithstanding the foregoing, Manager shall be permitted 1o contest any Applicable
Laws to the extent and pursuant to the same conditions that Owner is permitted to contest any
Laws under the Loan Documents,

(h}  Records and Reports of Dishursements and Collections. Manager shall
establish, supervise, direct and maintain the operation of a system of record keeping and
bookkeeping with respect to all receipts and disbursements in connection with the management
and operation of the Property. The books, records and accounts shall be maintained at the
Manager's office or at Owner's office, or at such other location as Manager and Cwner shall
determine, and shall be available and open to cxamination and audit quarierly by Owner, its
representatives, and, subject to the terms of the Loan Documents, any mortgagee of the Property,
and such mortgagee's representative. On or before sixty (60) days after the close of each quarter,
Manager shall cause 10 be prepared and delivered 1o Owner a monthly statement on a per-
Property basis, of receipts, expenses and charges, together with a statement, on & per-Property
basis, of the disbursements made by Manager during such period on Owner's behalf.

] Collection. Manager shall be responsible for the billing and collection of
all accounts receivable and for payment of all accounts payable with respect to the Property and
shall be responsible for establishing policies and procedures to minimize the amount of bad
debts.

i) Legal Actions. Manager shall cause to be instituted, on behalf and in s
name or in the name of Owner as appropriate, any and all legal actions or Manager
deems necessary or advisable 1o collect charges, rent or other income due to Owner with respect
to the Property and to oust or dispossess Owners or other persons unlawfully in possession under
any lease, license, concession agreement or otherwise, and 1o collect damages for breach thereof
or default thereunder by such Owner, licensee, concessionaire or occupant.

(k)  Imsurance. Manager shall obtain and maintain (or cause to be oblained
ﬂmﬂmﬁﬂﬁm-ﬂﬁmhmﬂmmmtmhmmu



operation of Owner's and Manager's business operations thereat, and Manager's employees, as
required by the Loan Documents.

(Il  Taxes. During the term of this Agreement, Manager shall pay on behalf
of Owner, prior to delinquency, all real estate taxes, personal property taxes, and all other taxes
assessed to, or levied upon, the Property. If required by the holder of any note secured by the
Property, Manager will set aside, from Owner's funds, a reserve from each month's rent and other
income collected, in an amount required by said holder for purposes of payment of real property
mxes.

(m) Limitations on Manager Authority. Notwithstanding anything 1o the
contrary set forth in this Section 2, Manager shall nol. without obtaining the prior written consent
of Owner, (i) rent storage space in the Property by written lease or agreement for a stated term in
excess of one year unless such lease or agreement is terminable by the giving of not more than
thirty (30) days written notice, (ii) alter the building or other structures of the Property in
violation of the Loan Documents; (i) make any other agreements which exceed a term of one
year and are not terminable on thiny day's notice at the will of Owner, without penalty, payment
or surcharge; (iv) act in violation of any Law, or (v) violate any term or condition of the Loan
Documents.

{n)  Shared Expenses. Owner acknowledges that certain economies may be
achieved with respect 1o certain expenses to be incurred by Manager on behalf of Owner
hereunder if materials, supplies, insurance or services are purchased by Manager in quantity for
use not only in coanection with Owner's business at the Property but in connection with other
properties owned or managed by Manager or its affilistes. Manager shall have the right to
purchase such materials, supplies, insurance and/or services in its own name and charge Owner a
pro rata allocable share of the cost of the foregoing; provided, however, that the pro rata cost of
such purchase to Owner shall not result in expenses that are cither inconsistent with the expenses
of other “U-Haul branded" locations in the general vicinity of the applicable Property or greater
than would otherwise be incurred at competitive prices and terms available in the area where the
Property is located: and provided further, Manager shall give Chwner access to records (at no cost
to Owner) so Owner may review any such expenses incurred.

(o)  Deposit of Gross Revenues. All Gross Revenues (as hereinafter defined)
shall be deposited into a bank account maintained by U-Haul (or its parent company) as for the
benefit of the Owner. To the extent that the Gross Revenues are deposited into a collective
account maintained by U-Haul (or its parent company) for the benefit of multiple property
owners, U-Haul (or its parent company) shall reconcile such account daily and maintain such
records as shall clearly identify each day the respective interest of each owner in such collective
account. Giross Revenues of the Owner shall be applied first to the repayment of Owner's senior
debt with respect 1o the Property, and then to U-Haul in reimbursement of expenses and for
management fees as provided under Section 4 below.

(pl  Obligations under Loan Documents and other Material Contracts.
Manager shall take such nctions as are necessary or appropriste under the circumstances to
ensure that Owner is in compliance with the terms of the Loan Documents and any other material
agreement relating to the Property to which Owner is a party. Nothing herein contained shall be



deemed to obligate Manager to fund from its own resources any payments owed by Owner under
the Loan Documents or otherwise be deemed to make Manager a direct obligor under the Loan

Documents, except as may otherwise be expressly provided therein.

iql  Obligations notwithstanding other Tenancy at the Property. Manager
shall perform all of its obligations under this Agreement in a professional manner consistent with
the standards it employs at all of its managed locations.

3. Daties of Owner.

Owner shall cooperate with Manager in the performance of Manager's duties
under this Agreement and to that end, upon the request of Manager, to provide, at such rental
charges, if any, as are deemed appropriate, reasonable office space for Manager employees on
the premises of the Property (1o the extent available) and 1o give Manager access to all files,
books and records of Owner relevant to the Property. Owner shall not unreasonably withhold or
delay any consent or authorization 1o Manager required or appropriate under this Agreement.

4.  Compensation of Manager.

fa)  Reimbursement of Expenses. Manager shall be entitled 10
reimbursement. on a quarierly basis, for all out-of-pocket reasonable and customary expenses
sctually incurred by Manager in the discharge of i1s duties hereunder. Such reimbursement shall
be the obligation of Owner, whether or not Gross Revenues are sufficient to pay such amounis,
If and 1o the extent Gross Revenue for any fiscal quarter shall be in excess of the amounts
necessary to pay current expenses (afier payment of all obligations under the Loan Documents),
at Owner's option the Manager shall hold all or a portion of such excess in an interest-bearing
escrow account to be applied at Owner’s direction to cover fture expenses. Any interest carned
thereon shall be added to and treated as part of such account.

(b)  Management Fee. Owner shall pay to Manager as the full amount due
for the services herein provided a quarterly fee (the "Management Fee") which shall be four
percent (4%) of the Property’s trailing twelve month Gross Revenue divided by four (4) ("Base
Fee™), plus an annual incentive fee (the "Incentive Fee”) based upon the performance of the
Property as set forth on Exhibit B hereto. For purposes of this Agreement, the term "Gross
Revenue” shall mean all receipts (excluding security deposits unless and until Owner recognizes
the same as income) of Manager or Owner (whether or not received by Manager on behalf or for
the account of Owner) arising from the operation of Owner's business at the Property, including
without limitation, rental payments of self-storage customers at the Property, vending machine or
concessionaire revenues, mainienance charges, if any, paid by the Owners of the Property in
addition 1o basic rent and parking fees, if any. Gross Revenue shall be determined on a cash
basis, Subject to the terms of Sections 2{0), the Management Fee shall be paid promptly, in
arrears, within thiny (30) days of Owner's receipt of the invoice therefor, which invoice shall be
sent from Manager 1o Owner following the end of each calendar quarter.  Such invoice shall be
itemized and shall include reasonable detail.

Except as provided in this Section 4, it is forther understood and agreed that
Manager shall not be entitled to additional compensation of any kind in connection with the
performance by it of its duties under this Agreement.



(c)  Imspection of Books and Records. Owner shall have the right, upon
prior reasonable notice to Manager, w inspect Manager's books and records with respect to the
Property. (o assure that proper fees and charges are assessed hereunder, Manager shall cooperate
with any such inspection. Owner shall bear the cost of any such inspection; provided, however,
that if it is ascermained that Manager has overcharged Owner by more than 5% in any given
quartér, the cost of such inspection shall be bome by Manager. Manager shall prompily
reimburse Owner for any overpayment.

5. Uscof Trademarks, Service Marks and Related ltems.

Orwmer acknowledges the significant value of the "U-Haul™ name in the operations
of Owner's property and it is therefore undérstood and agreed that the name, trademark and
service mark "U-Haul®, and reloted marks, slogans, caricatures, designs and other trade or
service items (the “Manager Trade Marks™) shall be wtilized for the non-exclusive benefit of
Owner in the rental and operation of the Property, and in comparable operations elsewhere, It is
further understood and agreed that this name and all such marks, slogans, canicatures, designs
and other trade or service items shall remain and be at all times the property of Manager and its
affiliates, and that. except as expressly provided in this Agreement, Owner shall have no right
whatsocver therein. Owner agrees that during the term of this agreement the sign faces at the
property will have the name “U-Haul® The U-Houl sign faces will be paid for by Owner.
Unless Owner has elected to continue to use the Manager Trade Marks as provided in Section 6
of this Agreement, upon termination of this agreement ot any time for any reason, all such use by
and for the benefit of Owner of any such name, mark, slogan, caricature, design or other trade or
service item in connection with the Property shall be terminated and any signs bearing any of the
foregoing shall be removed from view and no longer used by Owner. In addition, upon
termination of this Agreement at any time for any reason. Owner shall not enter into any new
leuuorhwﬂlrmuﬂnhdmhn&wmormmhmwwumr Itis
undersiood and agreed that Manager will use and shall be unrestricted in its use of such name,
mark, slogan, caricature, design or other trade or service item in the management and operation
of other storage facilities both during and after the expiration or termination of the term of this
Agreement,

6. Defauly; Termination,

(a)  Any material failure by Manager or Owner (a "Defaulting Party”) 10
perform their respective duties or obligations hereunder (other than n default by Owner under
Section 4 of this Agreement), which material failure is not cured within thirty (30) calendar days
after receipt of written notice of such failure from the non-defaulting party, shall constitute an
event of defauli hereunder; provided, however, the foregoing shall not constitwte an event of
default hereunder in the cvent the Defaulting Party commences cure of such material failure
within such thirty (30) day period and diligently prosecutes the cure of such material failure
thereafter but in no event shall such extended cure period exceed ninety (90) days from the date
of receipt by the non-defaulting party of wriiten notice of such material defoult; provided further,
however, that in the event such material failure constitutes a default under the terms of the Loan
Documents and the cure period for such maner under the Loan Documents is shorter than the
cure period specified herein, the cure period specified herein shall automatically shorten such
that it shall match the cure period for such matter as specified under the Loan Documents. In



addition, following notice to Manager of the exisience of any such material failure by Manager,
Owner shall each have the right to cure any such material failure by Manager, and any sums so
expended in curing shall be owed by Manager lo such curing party and may be offset against any
sums owed to Manager under this Agreement.

(b)  Any material failure by Owner to perform its duties or obligations under
Section 4, which material fuilure is not cured within ten (10) calendar days after receipt of
written notice of such failure from Manager, shall constitute an event of default hereunder,

fc)  Owner shall have the right to terminate this Agreement, with or without
cause, by giving not less than thirty (30) days’ writien notice to Manager pursuant to Section 14
hereof. Manager shall have the right to terminate this Agreement, with or without cause, by
giving not less than ninety (90) days’ written notice to Owner pursuant to Section 14 hereof,

(d)  Upon terminstion of this Agreement, (x) Manager shall promptly return to
Owner all monies, books, records and other materials held by Manager for or on behalf of Owner
and shall otherwise cooperate with Owner to promote and ensure & smooth transition to the new
manager and (y) Manager shall be entitled to receive its Management Fee and reimbursement of
expenses through the effective date of such termination, including the reimbursement of any
prepaid expenses for periods beyond the date of termination (such as Yellow Pages advertising).

7. Indempification,

Manager hereby agrees to indemnify, defend and hold Owner, all persons and
companies affilisted with Owner, and all officers, sharcholders, directors, employees and agents
of Owner and of any affiliated companies or persons (collectively, the "Indemnified Persons™)
harmless from any and all costs, expenses, attorneys' fees, suits, labilities, judgments, damages,
and claims in connection with the management of the Property and operations thereon (including
the loss of use thereof following any damage, injury or destruction), arising from any cause or
matter whatsoever, including, without limitation, any environmental condition or matter, except
to the extent atiributable to the willful misconduct or gross negligence on the part of the
Indemnified Persons.

8.  Assignment,

Manager shall not assign this Agreement 1o any party without the consent of

Manager agrees that it will perform its obligations hereunder according to
industry standards, in good faith, and in a commercially reasonable manner.

10.  Estoppel Certificate.

Each of Owner and Manager agree 1o execule and deliver to one another, from
time to time, within ten {10) business days of the requesting party's writlen request, a statement
in writing certifying, t the extent true, that this Agreement is in full force and effect, and
acknowledging that there are not, to such parties knowledge, any uncured defaults or specifying



such defaults if they are claimed and any such other matiers as may be reasonably requested by
such requesting party.

1. Term: Scope,

Subject 1o the provisions hereof, this Agreement shall have an initial term (such
term, as extended or renewed in accordance with the provisions hereof, being called the "Term"™)
commencing on the date hereof (the "Commencement Daic”) and ending on the last day of the
one hundred and twentieth (120th) calendor month mext following the date hereof (the
"Expiration Date™), provided however, the Term shall expire with respect to any individual
Property as 1o which the Loan Documents have terminated in accordance with the terms of the
Loan Documents (for instance due 1o a significant casualty or condemnation).

12, Headings.

The headings contained herein are for convenience of reference only and are not
intended to define, limit or describe the scope or intent of any provision of this Agreement.

13.  Goveming Law.

The validity of this Agreement, the construction of its terms and the |
of the rights and duties of the parties shall be governed by the internal laws of the State of
Arizona,

14.  Notices,

Any notice required or permitted hercin shall be in writing and shall be personally

delivered or mailed first class postage prepaid or delivered by an overnight delivery service 1o

the respective addresses of the parties set forth above on the first page of this Agreement, or 1o

such other address as any party may give 1o the other in writing. Any notice required by this

Agreement will be deemed to have been given when personally served or one day afier delivery

1o an overnight delivery service or five days after deposit in the first class mail. Any notice to

Owner shall be 1o the attention of President, 715 South Country Club Drive, Mesa, AZ 85210,

Any notice to Manager shall be to the attention of c/o U-Haul International, Inc. Legal Dept,
2721 North Central Avenue, Phoenix, AZ 85004, Atin: General Counsel.

15, Severability,

Should any term or provision hereof be deemed invalid, void or unenforceable
either in its entirety or in a particular application, the remainder of this Agreement shall
nonetheless remain in full force and effect and, if the subject term or provision is decmed 1o be
invalid, void or unenforceable only with respect to a particular application, such term or
provision shall remain in full force and effect with respect to all other applications.

16.  Successors,

This Agreement shall be binding upon and inure to the benefit of the respective
parties hereto and their permitied assigns and successors in interest.



17.  Attomeys’ Fees,

If it shall become necessary for any party hereto 10 engage attomeys 1o institute
legal action for the purpose of enforcing their respective rights hereunder or for the purpose of
defending legal action brought by the other party hereto, the party or parties prevailing in such
litigation shall be entitled to receive all costs, expenses and fees (including reasonable attorneys'
fees) incurred by it in such litigation (including appeals).

18.  Counterparts.

This Agreement may be executed in one or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same instrument,



IN WITNESS WHEREOF, the undersigned execute this Agreement as of the date
set forth above.

Ownper:
Three-A SAC Self-Storage Limited Parinership
By: Three-A SAC Self-Storsge GP Corporation

By %
Mark V. Shoen, 1
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BEIOAT
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Exhibi

U-HAUL STORAGE ROUTE 9
LLHAUL STORAGE HEFNER
U-HALL STORAGE N ROYALTON
L-HAUL STORAGE ORANGETHORPE
U-HAUL STORAGE AYER
L-HALL STORAGE EUSTIS
U-HAUL STORAGE SWANSEA
U-HALL CENTER RESEARCH BLVD
L-HAUL STORAGE SEMINOLE
U-HAUL STORAGE BUTLER STREET
U-HAUL STORAGE HARRY HINES BLV
U-HAUL STORAGE HUDSON
U-HAUL STORAGE KINGSTON
U-HALL STORAGE ALTA MESA
L-HAUL STORAGE STRATFORD S0
U-HAUL STORAGE ROUTE 2

Toms River
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Totals
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Exhibit B
Management Fee Incentives

The following Incentive Fee shall be calculated and, if and 10 the extent earned,
paid, annually after the end of each fiscal year of Owner:

In the event that net operating income of the Property equals or exceeds | 10%
{but less than 120%) of principal and interest under the Loan Documents (“P&I™) for the prior
fiscal year being calculated, the Incentive Fee for such quarter shall be 1% of the Property’s
Gross Revenue for such fiscal year,

In the event that net operating income of the Property equals or exceeds 120%
{but less than 130%) of P&I for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 2% of the Property’s Gross Revenue for such fiscal year,

In the event that net operating income of the Property equals or exceeds 130%
(but kess than 140%%) of P&l for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 3% of the Property's Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 140%
(but less than 150%) of P&I for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 4% of the Propenty’s Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 150% of
P&] for the prior fiscal year being calculated, the Incentive Fee for such quarter shall be 6% of
the Property's Gross Revenue for such fiscal year.
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PROPERTY MANAGEMENT AGREEMENT

THIS PROPERTY MANAGEMENT AGREEMENT (this "Agreement”) is entered into
as of Jmt.?_q 2004 among Three-B SAC Self-Storage Limited Partnership, a Nevada limited
partnership ("Owner”), and the subsidiaries of U-Haul Intemational, Inc. set forth on the
signature block hereto ("Manager™).

RECITALS

A. Owner owns the the resl property and self-storage related improvements thereon
located at the street addresses identified on Exhibit A hereto (hercinafier. collectively the
“Property”).

B. Owner intends that the Property be rented on a space-by-space retail basis to
corporations, partnerships, individuals and/or other entities for use as self-storage facilities,

C. Owner desires that U-Haul manage the Property and U-Haul desires to act as the
property manager for the Property, all in accordance with the terms and conditions of this
Agreement and as more specifically designated on Exhibit A hereto.

NOW, THEREFORE, in conssderation of the mutual covenants herein contained, the
parties hereto hereby agree as follows.

I.  Emplovmemt,

{a)  Owner hereby retains Manager, and Manager agrees 10 act a3 manager of
the Property upon the terms and conditions hereinafier set forth.

(b}  Owner acknowledges that Manager, and/or Manager affiliates, is in the
business of managing self-siorage facilities and businesses conducted thereat, including, bui not
limited to, the sale of packing supplies and rental of trucks and equipment, both for its own
account and for the account of others. It is herchy expressly agreed that notwithstanding this
Agreement, Manager and such affiliates may continue to engage in such activities, may manage
facilities other than those presently managed by Manager and its affiliates (whether or not such
other facilities may be in direct or indirect competition with Owner) and may in the future
engage in other business which may compete direcily or indirectly with activities of Owner.

{c) In the performance of its dutics under this Agreement, Manager shall
occupy the position of an independent contractor with respect 1o Owner. Nothing contained
herein shall be construed as making the parties hereto (or sny of them) partners or joint
venturors, nor construed as making Manager an employee of Owner,

2. Dutics and Authority of Manager.

Subject 1o the terms and conditions of this Agreement:

{2)  General Duties and Authority. Manager shall have the sole and
exclusive duty and authority to fully manage the Property and supervise and direct the business
and affhirs associated or related 1o the daily operation thereof, to collect on behalf of Owner all



revenues related w the Property, to pay on behall of Owner all expenses of the Property
{including payment of all debt service to Lender, as hereinafier defined) and to execute on behalf
of Owner such documents and instruments as, in the sole judgment of Manager, are reasonably
necessary of advisable under the circumstances in order to fulfill Manager's duties hereunder.
Such duties and authority shall include, without limitation, those set forth below.

(b) Renting of the Property. Maneger shall cstablish policies and
procedures for the marketing activities for the Property, and shall advertise the Propenty through
such media as Manager deems advisable, including, without limitation, advertising with the
Yellow Pages. Manager's marketing sctivities for the Property shall be consistent with the scope
and quality implemented by Manager and its affilinics at any other properties managed by
Manager or its affilistes. Manager shall have the sole discretion, which discretion shall be
exercised in good faith, to establish the terms and conditions of occupancy by the Owners of the
Propenty, and Manager is hercby authorized to enter into rental agreements on behalf and for the
account of Orwner with such Cwners and to collect rent from such Owners on behalf and for the
account of Owner. Manager may jointly advertise the Property with other properties owned or
managed by Manager or its Affiliates, and in that event. Manager shall reasonably allocate the
cost of such advertising among such properties.

(e} Repair, Maintenance and Improvements. Muanager shall make, execute,
supervise and have control over the making and executing of all decisions conceming the
acquisition of fumiture, fixtures and supplies for the Property, and may purchase, lease or
otherwise acquire the same on behalf of Owner. Manager shall make and execute, or supervise
and have conirol over the making and executing of all decisions conceming the maintenance,
repair, and landscaping of the Property, provided, however, that such maintenance, repair and

shall be consistent with the maintenance, repair and landscaping implemented by
Manager and its affiliates at any other properties managed by Manager or its affiliates. Manager
shall, on behalf of Owner, negotiate and contract for and supervise the installation of all capital
improvements related to the Property; provided, however, that Mannger agrees to secure the
prior written approval of Owner on all such expenditures in excess of any threshold amounts set
forth in any loan documents relating to the Property (collectively, “Loan Documents™) for any
one item, except monthly or recurring operating charges and/or emergency repairs if in the
opinion of Manager such emergency-related expenditures are necessary to protect the Propeny
from damage or to maintain services to the Owners or self-storage licensees as called for in their
respective leases or self-storage agreements,

(d)  Personmel. Manager shall select all vendors, suppliers, contractors,
subcontractors and employees with respect 1o the Property and shall hire, discharge and
supervise all labor and employees required for the operation and maintenance of the Property.
Any employees so hired shall be employees of Manager, and shall be carried on the payroll of
Manager. Employees may include, but need not be limited 1o, on-site residemt managers, on-site
assistant managers, and relief managers located, rendering services, or performing activitics on
the Property in comnection with its operation and management. The cost of employing such
persons shall not exceed prevailing rates for comparable persons performing the same or similar
services with respect o real estate similar to the Property in the general vicinity of each
respective Property. Manager shall be responsible for all legal and insurance requirements
relating to its employees.



{¢)  Service Agreements. Muanager shall negotiate and execute on behalf of
Owner such agreements which Manager deems necessary or advisable for the fumnishing of
utilities, services, concessions and supplies, for the maintenance, repair and operation of the
Property and such other agreements which may benefit the Property or be incidental to the
matters for which Manager is responsible hereunder.

iy Other Decisions. Manager shall make the decisions in connection with
ihe day-to-day operations of the Property.

(g)  Regulations and Permits. Manager shall comply in all respects with any
statute, ordinance, law, rule, regulation or order of any governmental or regulatory body, having
jurisdiction over the Property (collectively, "Laws"), respecting the use of the Property or the
maintenance or operation thereof, the non-compliance with which could reasonably be expected
to have a material adverse effect on Owner or any Property. Manager shall apply for and obtain
and maintain, on behalf of Owner, all licenses and permits required or advisable (in the
reasonnble judgment of Manager) in connection with the management and operation of the
Property. Notwithstanding the foregoing, Manager shall be permitted 1o contest any Applicable
Laws to the extent and pursuant to the same conditions that Owner is permitied to contest any
Laws under the Loan Documents.

(h}  Records and Reports of Disbursements and Collections. Manager shall
establish, supervise, direct and maintain the operation of a system of record keeping and
bookkeeping with respect 1o all receipts and disbursements in connection with the management
and operation of the Property. The books, records and accounts shall be maintained at the
Manager's office or at Owner's office, or at such other location as Manager and Owner shall
determine, and shall be avuilable and open to examination and audit quarterly by Owner, its
representatives, and, subject to the terms of the Loan Documents, any mortgagee of the Property,
and such morigagee's representative. On or before sixty (60) days after the close of each quarter,
Manager shall cause to be prepared and delivered to Owner a monthly statement on a per-
Property basis, of receipts, expenses and charges, together with a statement, on a per-Property
basis, of the disbursements made by Manager during such period on Owner's behalf.

(i)  Collection. Manager shall be responsible for the billing and collection of
all accounts receivable and for payment of all sccounts payable with respect 1o the Property and
shall be responsible for estnblishing policies nnd procedures to minimize the amount of bad
debts.

i Legal Actions. Manager shall cause 1o be instituted, on behalf and in its
name or in the name of Owner as appropriate, any and all legal actions or proceedings Manager
deems necessary or advisable to collect charges, rent or other income due to Owner with respect
to the Property and to oust or dispossess Owners or other persons unlawfully in possession under
any lense, license, concession agreement or otherwise, and to collect dumages for breach thereol
or default thereunder by such Owner, licensee, concessionaire or occupant,

(k) Insurance Manager shall obtain and maintain (or cause to be obtained
and maintained) in full force and effect the insurance with respect to the Property and the



operation of Owner's and Manager's business operations thereat, and Manager's employees, as
required by the Loan Documents.

(Il Taxes. During the term of this Agreement, Manager shall pay on behalf
of Owner, prior 1o delinquency, all real estate tuxes, personal property taxes, and all other taxes
assessed to, or levied upon, the Property. If required by the holder of any note secured by the
Property, Manager will set aside, from Owner's funds, a reserve from each month's rent and other
income collected, in an amount required by said holder for purposes of payment of real property
laxes.

{m) Limitations on Manager Authority. Notwithstanding anything to the
contrary set forth in this Section 2, Manager shall not, without obtaining the prior written consent
of Owner, (i) rent storage space in the Property by written lease or agreement for a stated term in
excess of one year unless such lease or agreement is terminable by the giving of not more than
thirty (30) days written notice, (ii) alter the building or other structures of the Property in
violation of the Loan Documents; (iii) make any other agreements which exceed a term of one
year and are not terminable on thirty day's notice at the wiil of Owner, without penalty, payment
or surcharge; (iv) act in violation of any Law, or (v} violate any term or condition of the Loan
Documents.

(n)  Shared Expenses. Owner acknowledges that certain economies may be
achieved with respect to certain expenses o be incurred by Manager on behall of Owner
hereunder if matenials, supplies, insurance or services are purchased by Manager in quantity for
use not only in connection with Ohwner's business at the Property but in connection with other
properties owned or managed by Manager or its affilistes. Manager shall have the right 1o
purchase such materials, supplies, insurance and/or services in its own name and charge Owner a
pro rata allocable share of the cost of the foregoing; provided, however, that the pro rata cost of
such purchase o Owner shall not result in expenses that are either inconsistent with the expenses
of other "U-Haul branded” locations in the general vicinity of the applicable Propenty or greater
than would otherwise be incurred st competitive prices and terms available in the area where the
Property is located; and provided further, Manager shall give Owner access to records (al no cost
to Owner) so Owner may review any such expenses incurred.

{a)  Deposit of Gross Revenues. All Gross Revenues (as hereinafter defined)
shall be deposited into a bank sccount maintained by U-Haul (or its parent company) as for the
benefit of the Owner. To the extent that the Gross Revenues are deposited into a collective
account maintained by U-Haul (or its parent company) for the benefit of multiple propenty
owners, U-Haul {or its parent company) shall reconcile such account daily and maintain such
records as shall clearly identify each day the respective interest of each owner in such collective
account. Giross Revenues of the Owner shall be applied first to the repayment of Owner's senior
debt with respect 1 the Property, and then to U-Haul in reimbursement of expenses and for
management fees as provided under Section 4 below,

(p)  Obligations under Loan Documents and other Material Contracts.
Manager shall ke such actions as arc necessary or appropriate under the circumstances to
ensure that Owner is in compliance with the terms of the Loan Documents and any other material
agreement relating to the Property to which Owner is a party. Nothing herein contained shall be



deemed to obligate Manager to fund from its own resources any payments owed by Owner under
the Loan Documents or otherwise be deemed to make Manager a direct obligor under the Loan
Documents, except as may otherwise be expressly provided therein,

{q)  Obligations motwithstanding other Tenancy at the Property, Manager
shall perform all of its obligations under this Agreement in a professional manner consistent with
the standards it employs at all of its managed locations.

3. Duties of Owner.

Owner shall cooperate with Manager in the performance of Manager's duties
under this Agreement and 1o that end, upon the request of Manager, to provide, at such rental
charges, if any, as are deemed appropriste. reasonable office space for Manager employees on
the premises of the Property (1o the extent available) and 10 give Manager access 1o all files,
books and records of Owner relevant to the Property. Owner shall not unreasonably withhald or
delay any consent or authorization to Manager required or appropriate under this Agreement.

4. Compensation of Manager.

(a) Heimbursement of Expenses.  Manager shall be entitled 10
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actually incurred by Manager in the discharge of its duties hereunder.  Such reimbursement shall
be the obligation of Owner, whether or not Gross Revenues are sufficient to pay such amounts,
If and to the extent Gross Revenue for any fiscal quarter shall be in excess of the amounts
necessary 1o pay current expenses (afier payment of all obligations under the Loan Documents),
at Owner's option the Manager shall hold all or a portion of such excess in an interest-bearing
escrow account 1o be applied at Owner's direction to cover future expenses. Any interest earned
thereon shall be added 1o and treated as part of such account.

(b}  Management Fee. Owner shall pay to Manager as the full amount due
for the services herein provided a quanerly fee (the "Management Fee™) which shall be four
percent (4%) of the Property's trailing twelve month Gross Revenue divided by four (4) ("Base
Fee”), plus an annual incentive fee (the "Incentive Fee®) based upon the performance of the
Property as set forth on Exhibit B hereto. For purposes of this Agreement, the term "Gross
Revenue” shall mean all receipts (excluding security deposits unless and until Owner recognizes
the same as income) of Manager or Owner (whether or not received by Manager on behalf or for
the account of Owner) arising from the operation of Owner's business st the Property, including
withowt limitation, rental payments of self-storage customers at the Property, vending machine or
concessionaire revenues, maintenance charges, if any, paid by the Owners of the Property in
addition to basic rent and parking fees, if any. Gross Revenue shall be determined on a cash
basis. Subject to the terms of Sections 2{o), the Management Fee shall be paid promptly, in
arrears, within thirty (30) days of Owner's receipt of the invoice therefor, which invoice shall be
senl from Manager to Owner following the end of each calendar quarter.  Such invoice shall be
itemized and shall include reasonable detail.

Except as provided in this Section 4, it is further undersiood and agreed that
Manager shall not be entitled 1o additional compensation of any kind in connection with the
performance by it of its duties under this Agreement.



i}  Imspection of Books and Records. Owner shall have the right, upon
prior reasonable notice to Manager. to inspect Manager's books and records with respect to the
Property, to assure that proper fees and charges are assessed hereunder. Manager shall cooperate
with any such inspection. Owner shall bear the cost of any such inspection; provided, however,
that if it is ascenained that Manager has overcharged Owner by more than 5% in any given
quarter, the com of such inspection shall be borne by Manager, Manager shall promptly
reimburse Crwner for any overpayment.
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Owmer acknowledges the significant value of the "U-Haul" name in the operations
of Owner's property and it is therefore undersiood and agreed that the name, trademark and
service mark “U-Haul", and related marks, slogans, caricatures, designs and other trade or
service items (the “Manager Trade Marks™) shall be utilized for the non-exclusive benefit of
Owner in the rental and operation of the Property, and in comparable operations elsewhere. It is
further understood and agreed that this name and all such marks, slogans, caricatures, designs
and other trade or service items shall remain and be at all times the property of Manager and its
uffilintes, and that, except ns expressly provided in this Agreement, Owner shall have no right
whatsoever therein. Owner agrees that during the term of this agreement the sign faces ot the
property will have the name "U-Haul® The U-Haul sign faces will be paid for by Owner.
Unless Ovwner has clected to continue to use the Manager Trade Marks as provided in Section 6
of this Agreement, upon termination of this agreement at any time for any reason, all such use by
and for the benefit of Owner of any such name, mark, slogan, caricature, design or other trade or
service item in connection with the Property shall be terminated and any signs bearing any of the
foregoing shall be removed from view and no longer used by Owner. In addition, upon
termination of this Agreement at any time for any reason, Owner shall not enter into any new
leases of Property using the Manager lease form or use other forms prepared by Manager. It is
understood and agreed that Manager will use and shall be unrestricted in its use of such name,
mark, slogan, caricature, design or other trade or service item in the management and operation
of other storage facilities both during and afier the expiration or termination of the term of this
Agreement.

6 Default; Termination,

(a)  Any material failure by Manager or Owner (8 "Defaulting Pardy”) to
perform their respective duties or obligations hereunder (other than o default by Owner under
Section 4 of this Agreement), which material failure is not cured within thirty (30) calendar days
afier receipt of written notice of such failure from the non-defaulting party, shall constitute an
event of default hereunder; provided, however, the foregoing shall not constitute an event of
default hereunder in the event the Defaulting Party commences cure of such material failure
within such thirty (30) day period and diligently prosecutes the cure of such material failure
thereafier but in no event shall such extended cure period exceed ninety (90) days from the date
of receipt by the non-defaulting party of written notice of such materinl default; provided further,
however, that in the event such material failure constitutes a default under the terms of the Loan
Documents and the cure period for such matter under the Loan Documents is shorter than the
cure period specified herein, the cure period specified herein shall avtomatically shorten such
that it shall match the cure period for such matter as specified under the Loan Documents. In



addition, following notice to Manager of the existence of any such material failure by Manager,
Owmer shall each have the right 1o cure any such material failure by Manager, and any sums so
expended in curing shall be owed by Manager to such curing party and may be offset against any
sums owed to Manager under this Agreement.

(b}  Any material failure by Owner to perform its duties or obligations under
Section 4, which material failure is not cured within ten (10) calendar days after receipt of
written notice of such failure from Manager, shall constitute an event of default hereunder.

fc)  Owner shall have the right to terminate this Agreement, with or withow
cause, by giving not less than thirty (30) days' written notice to Manager pursuant to Section 14
hereof. Manager shall have the right to terminate this Agreement, with or without cause, by
giving not less than ninety (90) days’ written notice 1o Owner pursuant 1o Section 14 hereof,

(d)  Upon termination of this Agreement, {x) Manager shall promptly retum to
Owner all monies, books, records and other materials held by Manager for or on behalf of Owner
and shall otherwise cooperate with Owner to promoie and ensure a smooth transition to the new
manager and (y) Manager shall be entitled to receive its Management Fee and reimbursement of
expenses through the effective date of such termination, including the reimbursement of any
prepaid expenses for periods beyond the date of termination (such as Yellow Pages advertising).

7. Indemnificati

Manager hereby agrees to indemnify, defend and hold Owner, all persons and
companies affiliated with Cwner, and all officers, sharcholders, directors, employees and agents
of Owner and of any affilinted companies or persons (collectively, the "Indemnified Persons”™)
harmless from any and all costs, expenses, attorneys’ fees, suits, liabilities, judgments, damages,
and claims in connection with the management of the Property and operations thereon (including
the loss of use thereof following any damage, injury or destruction), arising from any cause or
matter whatsoever, including, without limitation, any environmental condition or matter, except
to the extent attributable (o the willful misconduct or gross negligence on the part of the
Indemnified Persons.

8. Assignment,
Manager shall not assign this Agreement to any party without the consent of

Manager agrees that it will perform its obligations hercunder according 1o
industry standards, in good faith, and in & commercially reasonable manner.

10.  Esteppel Centificate,

Each of Owner and Manager agree to execute and deliver 1o one snother, from
time to time, within ten (10) business days of the requesting party's written request, & statement
in writing ceriifying. to the extent true, that this Agreement is in full force and effect, and
acknowledging that there are not, to such parties knowledge, any uncured defaults or specifying



such defaults if they are claimed and any such other matters as may be reasonably requested by
such requesting party.

1. TemmiScope,
Subject 10 the provisions hereof, this Agreement shall have an initial term (such

term, as exiended or renewed in accordance with the provisions hereof, h:ilucllhdlhn'Im'
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Loan Documents (for instance due to a significant casualty or condemnation),
12.  Headings.

The headings contained herein are for convenience of reference only and are not
intended o define, limit or describe the scope or intent of any provision of this Agreement.

13. Govemning Law.

The validity of this Agreement, the construction of its terms and the interpretation
of the rights and duties of the parties shall be govemned by the internal laws of the State of
Arizonn.

14, Notices,

Any notice required or permitted herein shall be in writing and shall be personally
delivered or mailed first class postage prepaid or delivered by an overnight delivery service o
the respective addresses of the parties set forth above on the first page of this Agreement, or 1o
such other address as any party may give to the other in writing. Any notice required by this
Agreement will be deemed 1o have been given when personally served or one day afier delivery
to an overnight delivery service or five days after deposit in the first class mail. Any notice to
Orwmer shall be to the atiention of President, 715 South Country Club Drive, Mesa, AZ £5210.
Any notice to Manager shall be 1o the attention of c/o U-Haul International, inc. Legal Dept,
2721 North Central Avenue, Phocnix, AZ 85004, Attn: General Counsel.

15, Severbility,

Should any ierm or provision hercol be deemed invalid, void or unenforceable
either in its entirety or in a panicular application, the remainder of this Agreement shall
nonetheless remain in full force and effect and, if the subject term or provision is deemed to be
invalid, void or unenforceable only with respect to & particular application, such term or
provision shall remain in full force and effect with respect 1o all other applications.

16, Successors,

This Agreement shall be binding upon and inure 1o the benefit of the respective
parties hereto and their permitted assigns and successors in interest.



17. Anomeys' Fees,

If it shall become necessary for any party hereto o engage attomeys to institute
legal action for the purpose of enforcing their respective rights hereunder or for the purpose of
defending legal action brought by the other party hereto, the party or parties prevailing in such
litigation shall be entitled 10 receive all costs, expenses and fees (including reasonable attorneys’
fees) incurred by it in such litigation (including appeals).

18.  Counterparts.

This Agreement may be executed in one or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same instrument.



IN WITNESS WHEREOF, the undersigned execute this Agreement as of the date
set forth above.

Owper:
Three-B SAC Self-Storage Limited Partnership
By: Three-B SAC Self-Storage GP Corporation
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U-Hau of T 3
By: %
Secretary

U- 0. of Virginia, Inc.
By:

Secretary

I.H-Ilﬁ. of Tﬁ. Ine,
By:
Secretary
U-Hau of I Ine.
Secretary

U-Haoul Ceof Maryland, Inc.
By:
Secretary

1



Exchibit A

U-HALUL STORAGE HANOVER
L-HAUL STORAGE OF PARK STREET
U-HAUL STORAGE STATE STREET
L-HAUL STORAGE CLEMENTON
U-HAUL STORAGE ORANGE CITY
U-HAUL STORAGE SALEM TURNFPIKE
L-HAUL STORAGE APPLE VALLEY
U-HAUL HOFFMAN ESTATES
U-HAUL STORAGE BEAVERCREEK
U-HAUL STORAGE 103RD STREET
U-HAUL §TO WILMA RUDOLPFH BLVD
U-HAUL STORAGE LINCOLN
U-HAUL STORAGE NEW PORT RICHEY
L-HAUL STORAGE SPARKMAN DRIVE
U-HAUL STORAGE CLARKSTON
LU-HAUL STORAGE PFLUGERVILLE

U-HAUL STORAGE GAITHERSBURG

12
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Exhibit B
Management Fee Incentives
The following Incentive Fee shall be calculated and, if and to the oxtent carned,
paid, annually after the end of each fiscal year of Owner:

In the event thal net operating income of the Property equals or exceeds |10%
(but less than 120%) of principal and interest under the Loan Documents (“P&I™) for the prior
fiscal year being calculated, the Incentive Fee for such quarter shall be 1% of the Propeny’s
Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 120%
(but less than 130%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 2% of the Property’s Gross Revenue for such fiscal year,

In the event that net operating income of the Property equals or exceeds 130%
{but less than 140%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 3% of the Propeny’s Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 140%
(but less than 150%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 4% of the Property's Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 150% of
P&I for the prior fiscal year being calculated, the Incentive Fee for such quarter shall be 6% of
the Property’s Gross Revenue for such fiscal year.
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PROPERTY MANAGEMENT AGREEMENT

THIS PROPERTY MANAGEMENT AGREEMENT (this "Agreement™) is entered into
as of June o 2004 among Three-C SAC Self-Storage Limited Partnership, a Nevada limited
parinership ("Owner™), and the subsidiaries of U-Haul International, Inc. set forth on the
signature block hereto ("Manager™).

RECITALS

A. Owner owns the the real property and self-storage related improvements thereon
located at the street addresses identified on Exhibit A hereto (hereinafier, collectively the
“Property”).

B. Owner intends that the Property be rented on a space-by-space retail basis to
corporations, partnerships, individuals and/or other entities for use as self-storage facilities.

C. Owner desires that U-Haul manage the Property and U-Haul desires o act as the
property manager for the Property, all in accordance with the terms and conditions of this
Agreement and as more specifically designated on Exhibit A hereto.

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the
parties hereto hereby agree as follows.

.  Employment.

(a)  Owner hereby retains Manager, and Manager agrees 1o act as manager of
the Property upon the terms and conditions hereinafier set forth.

ib)  Owner acknowledges that Manager, and/or Manager affiliates, is in the
business of managing self-storage facilities and businesses conducted thereat, including, but not
limited to, the sale of packing supplies and rental of trucks and equipment, both for its own
account and for the account of others. It is hereby expressly agreed that notwithstanding this
Agreement, Manager and such affiliates may continue 1o engage in such activities, may manage
facilities other than those presently managed by Manager and its affiliates (whether or not such
other facilities may be in direct or indirect competition with Owner) and may in the future
engage in other business which may compete directly or indirectly with activities of Owner,

ic) In the performance of its duties under this Agreement, Manager shall
occupy the position of an independent contractor with respect to Owner. Nothing contained
herein shall be construed as making the parties hereto (or any of them) partners or joint
venturors, nor construed as making Manager an employee of Owner,

2. Duties and Authority of Manager,
Subject to the terms and conditions of this Agreement:
{(z) General Duties and Authority. Manager shall have the sole and

exclusive duty and authority to fully manage the Property and supervise and direct the business
and affairs associated or related 1o the daily operation thereof, 1o collect on behalf of Owner all



revenues related to the Property, to pay on behalf of Owner all expenses of the Property
{including payment of all debt service 1o Lender, as hereinafter defined) and 1o execute on behalf
of Owner such documents and instruments as, in the sole judgment of Manager, are reasonably
necessary or advisable under the circumstancey in order o fulfill Manager's duties hereunder.
Such duties and authority shall include, without limitation, those set forth below.

(b}  HRenting of the Property. Manager shall esablish policies and
procedures for the marketing activities for the Property, and shall advertise the Property through
such media as Manager deems advisable, including. without limitation, advertising with the
Yellow Pages. Manager's marketing activitics for the Property shall be consistent with the scope
and quality implemented by Manager and its affilintes at any other properties managed by
Manager or its affiliates. Manager shall have the sole discretion, which discretion shall be
exercised in good faith, to establish the terms and conditions of occupancy by the Owners of the
Property, and Manager is hereby authorized to enter into rental agreements on behalf and for the
account of Owner with such Cwners and to collect rent from such Owners on behalf and for the
sccount of Owner. Manager may jointly advertise the Property with other properties owned or
managed by Manager or its Affiliates, and in that event, Manager shall reasonably allocate the
cost of such advertising among such properties.

{c)  Repair, Maintenance and Improvements. Manager shall make, exccute,
supervise and have control over the making and executing of all decisions conceming the
scquisition of fumiture, fixtures and supplies for the Property, and may purchase, lcase or
otherwise acquire the same on behalf of Owner, Manager shall make and execute, or supervise
and have control over the making and executing of all decisions conceming the maintenance,
repair, and landscaping of the Property, provided, however, that such maintenance, repair and
landscaping shall be consistent with the maintenance, repair and landscaping implemented by
Manager and its affiliates ot any other propertics managed by Manager or its affiliates. Manager
shall, on behall of Owner, negotinte and contract for and supervise the installation of all capital
improvements related to the Property; provided, however, that Manager agrees to secure the
prior written approval of Owner on all such expenditures in excess of any threshold amounts set
forth in any loan documents relating to the Property (collectively, “Loan Documents™) for any
one item, except monthly or recurring operating charges and/or emergency repairs if in the
opinion of Manager such emergency-related expenditures are necessary to protect the Property
from damage or to maintain services to the Owners or self-storage licensees as called for in their
respective leasces or self-storage agreements.

{(d)  Personnel. Manager shall select all vendors, suppliers, contractors,
subcontractors and employees with respect to the Property and shall hire, discharge and
supervise all labor and employees required for the operation and maintenance of the Property.
Any employees so hired shall be employees of Manager, and shall be carried on the payroll of
Manager. Employees may include, but need not be limited 1o, on-site resident managers, on-site
assistant managers, and reliel managers located, rendering services, or performing activities on
the Property in connection with its operation and management. The cost of employing such
persons shall not exceed prevailing rates for comparable persons performing the same or similar
services with respect to real estate similar to the Property in the general vicinity of each
respective Property. Manager shall be responsible for all legal and insurance requirements
relating to its employees.



(e)  Service Agreements. Manager shall negotiate and execute on behalf of
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utilities, services, concessions and supplies, for the maintenance, repair and operation of the
Property and such other agreements which may benefit the Property or be incidental to the
matters for which Manager is responsible hereunder.

in Other Decisions. Manager shall make the decisions in connection with
the day-to-day operations of the Property.

(@)  Regulations snd Permits. Manager shall comply in all respects with any
statute, ordinance, law, rule, regulation or order of any governmental or regulatory body, having
jurisdiction over the Property (collectively, "Laws"), respecting the use of the Property or the
maintenance or operation thereof, the non-compliance with which could reasonably be expected
to have a material adverse effect on Owner or any Property. Manager shall apply for and obtain
and maintain, on behalf of Owner, all licenses and permits required or advisable (in the
reasonable judgment of Manager) in connection with the management and operation of the
Property, Notwithstanding the foregoing. Manager shall be permitted 1o contest any Applicable
Laws to the extent and pursuant 1o the same conditions that Owner is permitted to contest any
Laws under the Loan Documents.

(h)  Records and Reports of Disbursements and Collections. Manager shall
establish, supervise, direct and maintsin the operation of a system of record keeping and
bookkeeping with nespect 1o all receipts and disbursements in connection with the management
and operation of the Property. The books, records and accounts shall be maintained at the
Manager's office or at Owner's office, or al such other location as Manager and Owner shall
determine, and shall be available and open 1o examination and audit quarterly by Owner, its
representatives, and, subject to the terms of the Loan Documents, any monigagee of the Property,
and such morgagee's representative. On or before sixty (60) days after the close of each quarter,
Manager shall cause to be prepared and delivered to Owner a monthly siastement on a per-
Property basis, of receipts, expenses and charges, together with a stalement, on a per-Property
basis, of the disbursements made by Manager during such period on Owner's behalf.

(i)  Collection. Manager shall be responsible for the billing and collection of
all sccounts receivable and for payment of all accounts payable with respect to the Property and
shall be responsible for establishing policies and procedures to minimize the amount of bad
debts.

1] Legal Actions Manager shall cause 1o be instituted, on behalf and in its
name or in the name of Owner as appropriaie, any and all legal actions or proceedings Manager
deems necessary or advisable to collect charges, rent or other income due 1o Owner with respect
to the Property and to oust or dispossess Owners or other persons unlawfully in possession under
any lease, license, concession agreement or otherwise, and 1o collect damages for breach thereof
or default thereunder by such Owner, licensee, concessionaire or occupant.

(k)  Insurance. Manager shall obtain and maintain (or cause to be obtained
and maintained) in full force and effect the insurance with respect to the Property and the



operation of Owner's and Manager's business operations thereat, and Manager’s employees, as
reguired by the Loan Documents.

()  Taxes. During the term of this Agreemernit, Manager shall pay on behalfl
of Owner, prior to delinquency, all real estute taxes, personal properly taxes, and all other taxes
assessed to, or levied upon, the Property. If required by the holder of any note secured by the
Property, Manager will set aside, from Cwner's funds, a reserve from each month's rent and other
income collected, in an amount required by said holder for purposes of payment of real propenty
taxes.

fm) Limitations on Manager Authority. Notwithstanding anything to the
contrary sci forth in this Section 2, Manager shall not, without obtaining the prior written consent
of Owner, (i) rent storage space in the Property by written lease or agreement for a stated term in
excess of one year unless such lease or agreement is terminable by the giving of not more than
thirty (30) days written notice, (ii) alter the building or other structures of the Properly in
violation of the Loan Documents; (iii) make any other agreements which exceed a term of one
year and are not terminable on thirty day’s notice at the will of Owner, without penalty, payment
or surcharge; (iv) act in violation of any Law, or (v) violate any term or condition of the Loan
Documents.

(n)  Shared Expenses. Owner scknowledges that certain economies may be
achieved with respect to certain expenses to be incurred by Manager on behalf of Owner
hereunder if materials, supplies, insurance or services are purchased by Manager in quantity for
use not only in connection with Owner's business at the Property but in connection with other
properties owned or managed by Manager or its affilistes. Manager shall have the right to
purchase such materials, supplies, insurance and/or services in its own name and charge Owner a
pro rata allocable share of the cost of the foregoing: provided, however, that the pro rata cost of
such purchase 1o Owner shall not result in expenses that are either inconsistent with the expenses
of other "U-Haul branded” locations in the general vicinity of the applicable Property or greater
than would otherwise be incurred at competilive prices and terms available in the area where the
Property is located; and provided further, Manager shall give Owner access to records (at no cost
to Owner} so Owner may review any such expenses incurred.

(o)  Deposit of Gross Revenues, All Gross Revenues (as bereinafier defined)
shall be deposited into a bank account maintained by U-Haul (or its parent company) as for the
benefit of the Owner. To the extent that the Gross Revenues are deposited into a collective
account maintained by U-Houl (or its parent company) for the benefit of multiple propernty
owners, U-Haul (or its parent company) shall reconcile such account daily and maintain such
records as shall clearly identify each day the respective interest of cach owner in such collective
account. Gross Revenues of the Owner shall be applied first to the repayment of Owner's senior
debt with respect 1o the Property, and then to U-Haul in reimbursement of expenses and for
management fees as provided under Section 4 below.

ip)  Obligations under Loan Documents and other Material Contracts.
Manager shall wke such actions as are necessary or appropriate under the circumstances fo
ensure that Owner is in compliance with the terms of the Loan Documents and any other material
agreement relating to the Property to which Owner is a party. Nothing herein contained shall be



deemed to obligme Manager to fund from its own resources any payments owed by Owner under
the Loan Documents or otherwise be deemed 1o make Manager a direct obligor under the Loan
Documents, except as may otherwise be expressly provided therein.

(g Obligations notwithstanding sther Tenancy at the Property. Munager
shall perform all of its obligations under this Agreement in a professional manner consistent with
the standards it employs at all of its managed locations.

3. Dutics of Owner.

Owner shall cooperate with Manager in the performance of Manager's duties
under this Agreement and to that end, upon the request of Manager, 10 provide, at such rental
charges, if any, as are deemed appropriate, reasonable office space for Manager employees on
the premises of the Property (1o the extent available) and 1o give Manager access to all files,
books and records of Owner relevant 1o the Property. Owner shall not unreasonably withhold or
delay any consent or authorization to Manager required or appropriate under this Agreement.

4.  Compensation of Manager,

()  Reimbursement of Expenses Manager shall be entitled 10
reimbursement, on a quarierly basis, for all out-of-pocket reasonable and customary expenses
actually incurred by Manager in the discharge of its duties hereunder,  Such reimbursement shall
be the obligation of Owner, whether or not Gross Revenues are sufficient 1o pay such amounts.
If and 10 the extent Gross Revenue for any fiscal quarter shall be in excess of the amounts
necessary to pay current expenses (after payment of all obligations under the Loan Documents),
at Owner's option the Manager shall hold all or a portion of such excess in an interest-bearing
escrow nccount 1o be applied at Owner's direction to cover future expenses. Any interest eamed
thereon shall be added to and treated as part of such account.

(b) Mansagement Fee. Owner shall pay 10 Manager as the full amount due
for the services herein provided a quanerly fee (the "Management Fee") which shall be four
percent (4%) of the Property’s trailing twelve month Gross Revenue divided by four {4) ("Base
Fee"), plus an annual incentive fee (the "Incentive Fee™) based upon the performance of the
Property as set forth on Exhibit B hereto.  For purposes of this Agreement, the term "Gross
Revenue” shall mean all receipts (excluding security deposits unless and until Owner recognizes
the same as income) of Manager or Owner (whether or not received by Manager on behalf or for
the account of Owner) arising from the operation of Owner's business at the Property, including
withoul limitstion, rental payments of self-storage customers at the Property, vending machine or
concessionaire revenues, maintenance charges, if any, paid by the Owners of the Property in
addition to basic rent and parking fees, if any. Gross Revenue shall be determined on a cash
basis. Subject to the terms of Sections 2(0), the Management Fee shall be paid promptly, in
arrears, within thirty (30) days of Owner's receipt of the invoice therefor, which invoice shall be
sent from Manager 1o Owner following the end of each calendar quarter.  Such invoice shall be
itemized and shall include reasonable detail.

Except as provided in this Section 4, it is further understood and agreed that
Manager shall not be entitled to additional compensation of any kind in connection with the
performance by it of its duties under this Agreement.



()  Inspection of Books and Records. Owner shall have the right, upon
prior reasonable notice to Manager, to inspect Manager's books and records with respect to the
Property, to assure that proper fees and charges are assessed hereunder, Manager shall cooperate
with any such inspection, Owner shall bear the cost of any such inspection; provided, however,
that if it is ascertained that Manager has overcharged Owner by more than 5% in any given
quarter, the cosi of much inspection shall be bome by Manager. Manager shall prompily
reimburse Owner for any overpayment

3

Oramer acknowledges the significant value of the "U-Haul” name in the operations
of Owner's property and it is therefore understood and agreed that the name, trademark and
service mark "U-Haul", and related marks, slogans, caricatures, designs and other trade or
service items (the “Manager Trade Marks") shall be utilized for the non-exclusive benefit of
Owner in the rental and operation of the Property, and in comparable operations elsewhere, [tis
further undersiood and agreed that this name and all such marks, slogans, caricatures, designs
and other trade or service items shall remain and be at all times the propenty of Manager and its
affilintes, and that. except as expressly provided in this Agreement, Owner shall have no right
whatsoever therein. Owner agrees that during the term of this agreement the sign faces at the
property will have the name “U-Haul® The U-Haul sign faces will be paid for by Owner.
Unless Owner has elected 1o continue 10 use the Manager Trade Marks as provided in Section 6
of this Agreement, upon termination of this agreement st any time for any reason, all such use by
and for the benefit of Owner of any such name, mark, slogan, caricature, design or other trade or
service item in connection with the Property shall be terminated and any signs bearing any of the
foregoing shall be removed from view and no longer used by Owner. In addition, upon
termination of this Agreement at any time for any reason, Owner shall not enter into any new
leases of Property using the Manager lease form or use other forms prepared by Manager, It is
undersiood and agreed that Manager will use and shall be unrestricied in its use of such name,
mark, slogan, caricature, design or other trade or service item in the management and operation
of other storage facilities both during and afier the expiration or termination of the term of this
Agreement.

6  Default: Terminati

(a)  Any material failure by Manager or Owner (2 "Defaulting Party”) w
perform their respective duties or obligations hereunder (other than a default by Owner under
Section 4 of this Agreement), which material fuilure is not cured within thirty (30) calendar days
after receipt of written notice of such failure from the non-defaulting party, shall constitute an
event of default hereunder; provided, bowever, the forcgoing shall not constitute an event of
default hereunder in the event the Defaulting Party commences cure of such material failure
within such thirty (30) day period and diligently prosecutes the cure of such material failure
thereafier but in no event shall such extended cure period exceed nincty (90) days from the date
of receipt by the non-defaulting party of written notice of such material default; provided further,
however, that in the event such material failure constitutes a default under the terms of the Loan
Documents and the cure period for such matter under the Loan Documents is shorter than the
that it shall match the cure period for such matter as specified under the Loan Documents. In



addition, following notice to Manager of the existence of any such matenal failure by Manager,
Owner shall each have the right 1o cure any such material failure by Manager, and any sums so
expended in curing shall be owed by Manager to such curing party and may be offset against any
sums owed to Manager under this Agreement.

(b)  Any material failure by Owner to perform its duties or obligations under
Section 4, which material failure is not cured within ten (10) calendar days afier receipt of
written notice of such failure from Manager, shall constitute an event of default hereunder.

{c)  Owmner shall have the right to terminate this Agreement, with or without
cause, by giving not less than thirty (30) days' written notice to Manager pursuant to Section 14
hercof. Manager shall have the right to terminate this Agreement, with or without cause, by
giving not less than ninety (90) days’ writien notice 1o Owner pursuant 1o Section 14 hereof.

{(d)  Upon termination of this Agreement, (x) Manager shall promptly retum to
Owner all monies, books, records and other materials held by Manager for or on behalf of Owner
and shall otherwise cooperate with Owner to promote and ensure & smooth transition to the new
manmger and (¥) Manager shall be entitled to receive its Management Fee and reimbursement of
expenses through the effective date of such termination, including the reimbursement of any
prepaid expenses for periods beyond the date of termination (such as Yellow Pages advertising),

7. Indemnification,

Manager hereby agrees 10 indemnify, defend and hold Owner, all persons and
companies affiliated with Owner, and all officers, shareholders, directors, employees and agents
of Owner and of any affilinted companies or persons (collectively, the "Indemnified Persons”)
harmless from any and all costs, expenses, attorneys' fees, suits, liabilities, judgments, damages,
and claims in connection with the management of the Property and operations thereon (including
the loss of use thereof following any damage, injury or destruction), arising from any cause or
matter whatsoever, including, without limitation, any environmental condition or matter, except
to the extent atiributable to the willful misconduct or gross negligence on the pant of the
Indemnified Persons.

8. Assignment

Manager shall not assign this Agreement to any party without the consent of

Manager agrees that it will perform its obligations hereunder according to
industry standards, in good faith, and in a commercially reasonable manner.

10.  Estoppel Certificate,

Each of Owner and Manager agree 1o execute and deliver 1o one another, from
time to time, within ten (10) business days of the requesting party’s writlen request, a statement
in writing certifying, to the extent true, that this Agreement is in full force and effect, and
acknowledging that there are not, to such parties knowledge, any uncured defaults or specifying



such defaults if they are claimed and any such other matters as may be reasonably requested by
such requesting party.
11, Temm; Scope.

Subject 1o the provisions hereof, this Agreement shall have an initial term (such
term, nd extended or renewed in accordance with the provisions hereof, being called the "Term™)
commencing on the date hereof (the "Commencement Datc”) and ending on the last day of the
one hundred and twentieth (120th) calendar month next following the date hereof (the
“Expiration Daiz"), provided however, the Term shall expire with respect to any individual
Property as to which the Loan Documents have terminated in accordance with the terms of the
Loan Documents {for instance due to a significant casualty or condemnation).

12, Headings,

The headings contained herein are for convenience of reference only and are not
intended 1o define, limit or describe the scope or intent of any provision of this Agreement,

13, Goveming Law.

The validity of this Agreement, the consiruction of its terms and the interpretation
of the rights and duties of the parties shall be govemned by the internal laws of the State of
Arizona,

4.  Notices,

Any notice required or permitied herein shall be in writing and shall be personally
delivered or mailed first class postage prepaid or delivered by an overnight delivery service 1o
the respective addresses of the parties set forth above on the first page of this Agreement, or 1o
such other address as any party may give 1o the other in writing. Any notice required by this
Agreement will be deemed (0 have been given when personally served or one day after delivery
1o an overnight delivery service or five days afler deposit in the first class mail. Any notice 10
Owner shall be to the aitention of President. 715 South Country Club Drive, Mesa, AZ 85210,
Any notice to Manager shall be 0 the attention of c/o U-Haul International, Inc. Legal Dept,
2721 North Central Avenue, Phocnix, AZ 85004, Atin: General Counsel.

15, Severability,

Should any term or provision hereof be deemed invalid, void or unenforceable
either in its entirety or in a particular application, the remainder of this Agreement shall
nonetheless remain in full force and effect and, if the subject term or provision is deemed 10 be
invalid, void or unenforceable only with respect 1o a particular application, such term or
provision shall remiain in full force and effect with respect to all other applications.

16, Successors,

This Agreement shall be binding upon and inure to the benefit of the respective
parties hereio and their permitted assigns and successors in interest.



17.  Atiomeys' Fees

If it shall become necessary for any party hereto to engage attormeys to institute
legal action for the purpose of enforcing their respective rights hereunder or for the purpose of
defending legal action brought by the other party hereto, the party or parties prevailing in such
litigation shall be entitled to receive all costs, expenses and fees (including reasonable attorneys’
fiees) incurred by it in such litigation (including appeals),

18.  Counterparts.

This Agreement may be executed in one or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same instrument.



IN WITNESS WHEREOF, the undersigned execute this Agreement as of the date
set forth above.

Owmer:
Three-C SAC Seli-Siorage Limited Partnership

By: Three-C SAC Self-Storage GP Corporation

Brr%
Mark V. Shoen,

Manager:
L}-Haul ew ne.
By: @;l Ej% g
Secretary
U-Haul f Inc.
By:
Secretary

U- of Californja, Inc.
Secretary

By:
Secretary

L-Haul Florida, Inc,
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U-Haul C Texas,
By:

Secretary E §
Ui-Haul r 4
By: f &jﬁ #

Secretary
Brrw

Secretary
U-Haul f New York, Inc,
W:M—

Secretary

By:

Secretary U
U-Haul Corof Maine, loc.
Secretary
U- of ia, Inc.

By:
Secretary
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Exhibit A
U-HAUL STORAGE HIGHTSTOWN
L-HAUL STORAGE SPRING VALLEY
LU-HAUL STORAGE MAYPORT ROAD
L-HALIL STORAGE SAINT AUGUSTINE
U-HAUL STORAGE EL CAMING AYE
U-HAUL STORAGE SOUTH TAMPA
U-HALL STORAGE BYRNE ROAD
U-HAUL CENTER MALDEN
U-HAUL STORAGE NEW SMYRNA
U-HAUL STORAGE BETHANY
U-HAUL STORAGE BRUNSWICK
U-HAUL STORAGE GRANT ROAD BLVD
LHAUL STORAGE CHEEKTOWAGA
LHALUL STORAGE NAFB
U-HAUL STORAGE MARIETTA
U-HAUL STORAGE CLARKSTON
L-HAUL STORAGE TX CENTRAL PKWY
L-HAUL STORAGE GIBRALTAR
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Exhibit B
Management Fee Incentives

The following Incentive Fee shall be calculated and, if and 1o the extent earned,
paid, annually after the end of each fiscal year of Owner:

In the event thal net operating income of the Property equals or exceeds |10%
(but less than 120%) of principal and interest under the Loan Documents (“P&I™) for the prior
fiscal year being calculated, the Incentive Fee for such quarter shall be 1% of the Property's
Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 120%
(but less than 130%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 2% of the Propenty’s Gross Revenue for such fiscal year,

In the event that net operating income of the Property equals or exceeds 130%
(but less than 140%) of P&I for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 3% of the Property’s Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 140%
(but less than 150%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 4% of the Property’s Gross Revenue for such fiscal year,

In the event that net operating income of the Property equals or exceeds 150% of
P&I for the prior fiscal year being calculated, the Incentive Fee for such quarter shall be 6% of
the Property’s Gross Revenue for such fiscal yesr.

13




EROPERTY MANAGEMENT AGREEMENT

THIS PROPERTY MANAGEMENT AGREEMENT (this "Agreement”) is entered into
as of June30, 2004 among Three-D SAC Self-Storage Limited Partnership, a Nevada limited
partnership ("Owner™), and the subsidiaries of U-Haul International, Inc. set forth on the
signature block hereto ("Manager”).

RECITALS

A. Orwner owns the the real property and self-storage related improvements thereon
located a1 the strect addresses identified on Exhibit A hereto (hereinafier, collectively the
“Property”).

B, Owner imends that the Property be rented on a space-by-space retail basis to
corporations, partnerships, individuals and/or other entities for use as self-storage facilitics.

C. Owner desires that U-Haul manage the Property and U-Haul desires o act as the
property manager for the Property, all in accordance with the terms and conditions of this

Agreement and as more specifically designated on Exhibit A hereto.

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the
parties hercto hereby agree as follows.

I, Employment

(a)  Owner hercby retains Manager, and Manager ngrees to act as manager of
the Property upon the terms and conditions hereinafier set forth.

(b)  Owner acknowledges that Manager, and/or Manager affiliates, is in the
business of managing self-storage facilitics and businesses conducted thereat, including, but not
limited to, the sale of packing supplics and rental of trucks and equipment, both for its own
account and for the account of others. It is hereby expressly agreed that notwithstanding this
Agreement, Manager and such affiliates may continue io engage in such activities, may manage
facilities other than those presently managed by Manager and its afTiliates (whether or not such
other ficilities may be in direct or indirect competition with Owner) and may in the future
engage in other business which may compete directly or indirectly with activities of Owner.

{c) In the performance of its duties under this Agreement, Manager shall
occupy the position of an independent contractor with respect to Owner. Nothing contained
herein shall be construed as making the partics hereto (or any of them) partners or joint
venturors, nor construed as making Manager an employee of Owner,

2. Duties and Authority of Manager,

Subject 1o the terms and conditions of this Agreement:

{a8) General Duties and Authority. Manager shall have the sole and
exclusive duty and suthority to fully manage the Property and supervise and direct the business
and affairs associsted or related to the daily operation thereof. 1o collect on behalf of Owner all



revenues relsied to the Property, to pay on behalf of Owner all expenses of the Property
(including payment of all debt service 1o Lender, as hereinafter defined) and to execute on behalf
of Owner such documents and instruments as, in the sole judgment of Manager, are reasonably
necessary or advisable under the circumstances in order to fulfill Manager's duties hereunder.
Such duties and authority shall include, without limitation, those set forth below.

{(b) Renting of the Property. Manager shall establish policies and
procedures for the marketing activities for the Property, and shall advertise the Property through
such media as Manager deems advisable, including, without limitation, advertising with the
Yellow Pages. Manager's marketing activities for the Property shall be consistent with the scope
and quality implemented by Manager and its affilistes at any other properties managed by
Manager or its affiliastes. Manager shall have the sole discretion, which discretion shall be
exercised in good faith, to cstablish the terms and conditions of occupancy by the Owners of the
Property, and Manager is hereby authorized 1o enter into rental agreements on behalf and for the
account of Owner with such Owners and o collect rent from such Owners on behalf and for the
sccount of Owner. Manager may joimtly advertise the Property with other properties owned or
managed by Manager or its Affilistes, and in that event, Manager shall reasomably allocate the
cost of such advertising among such propertics.

(c)  Repair, Maintenance and Improvements. Manager shall make, execute,
supervise and have control over the making and executing of all decisions concerning the
scquisition of furniture, fixtures and supplies for the Property, and may purchase, lease or
otherwise acquire the same on behalfl of Owner. Manager shall make and execute, or supervise
and have control over the making and executing of all decisions concerning the maintenance,
repair, and landscaping of the Property, provided, however, that such maintenance, repair and

ng shall be consistent with the maintenance, repair and landscaping implemented by
Manager and its affiliates at any other properties managed by Manager or its affiliates. Manager
shall, on behalf of Owner, negotiate and contract for and supervise the installation of all capital
improvements related to the Property; provided, however, that Manager agrees to secure the
prior written approval of Owner on all such expenditures in excess of any threshold amounts set
forth in any loan documents relating to the Property (collectively, “Loan Documents™) for any
one item, except monthly or recurring operating charges and/or emergency repairs if in the
opinion of Manager such emergency-related expenditures are necessary to protect the Property
from damage or to maintain services 1o the Owners or selfl-storage licensees as called for in their
respective leases or self-storage agreements.

(dy  Personnel. Manager shall select all vendors, suppliers, contractors,
subcontractors and employees with respect 10 the Property and shall hire, discharge and
supervise all labor and employees required for the operation and maintenance of the Propenty.
Any employees so hired shall be employees of Manager, and shall be carried on the payroll of
Manager. Employees may include, but need not be limited to, on-site resident managers, on-site
assistant managers, and relief managers located, rendering services, or performing activities on
the Property in connection with its operation and management. The cost of employing such
mhﬂmumdwvﬂhumﬁrmwnﬂemwﬁmuhmwﬁmﬁ-
services with respect 1o real estate similar to the Property in the peneral vicinity of each
respective Property. Manager shall be responsible for all legal and insurance requirements



{¢)  Service Agreements. Manager shall negotiate and execute on behalf of

Owner such agreements which Manager deems necessary or advisable for the furnishing of
utilities, services, concessions and supplies, for the maintenance, repair and operation of the
mdmdumﬂupum;wﬁthmyhmﬁllhﬁmnymhwmth

Property
matters for which Manager is responsible hereunder

(fi  Other Decisions. Manager shall make the decisions in connection with
the day-to-day operations of the Property.

(2)  Regulations and Permits. Manager shall comply in all respects with any
statute, ordinance, law, rule, regulation or order of any governmental or regulatory body, having
jurisdiction over the Property (collectively, "Laws"), respecting the use of the Property or the
maintenance or operation thereof, the non-compliance with which could reasonably be
to have a material adverse effect on Owner or any Property. Manager shall apply for and obtain
and maintain, on behalf of Owner, all licenses and permits required or advisable (in the
reasonable judgment of Manager) in connection with the management and operation of the
Property. Notwithstanding the foregoing, Manager shall be permitted to contest any Applicable
Laws 1o the extent and pursuant 1o the same conditions that Owner is permitied to contest any
Laws under the Loan Documents.

(h)  Records and Reports of Disbursements and Collections. Manager shall
estblish, supervise, direct and maintain the operation of a system of record keeping and
bookkeeping with respect to all receipts and disbursements in connection with the management
and operation of the Property. The books, records and accounts shall be maintained at the
Manager's office or at Owner's office, or at such other location as Manager and Owner shall
determine, and shall be available and open 1o examination and audit quarterly by Owner, its
representatives, and, subject 1o the terms of the Loan Documents, any morigagee of the Property,
and such mortgagee's representative. On or before sixty (60) days after the close of each quarter,
Manager shall cause to be prepared and delivered to Owner a monthly statement on a per-
Property basis, of receipts, expenses and charges, twgether with a stafement, on a per-Property
basts, of the disbursements made by Manager during such period on Owner's behalf.

i) Collection. Manager shall be responsible for the billing and collection of
all accounts receivable and for payment of all accounts payable with respect 1o the Property and
shall be responsible for establishing policies and procedures to minimize the amount of bad
debts.

(1] Legal Actions. Manager shall cause 1o be instituted, on behalf and in its
name or in the name of Owner as appropriate, any and all legal actions or proceedings Manager
deems necessary or advisable to collect charges, rent or other income due to Owner with respect
10 the Property and to oust or dispossess Owners or other persons unlawfully in possession under
any lease, license, concession agreement or otherwise, and to collect damages for breach thereol
or default thereunder by such Owner, licensee, concessionaire or occupant.

(k) Insurance. Manager shall obtain and maintain {or cause to be obtained
and mainiained) in full force and effect the insurance with respect to the Property and the



operation of Owner's and Manager's business operations thereat, and Manager's employees, as
required by the Loan Documents.

(0 Taxes. During the term of this Agreement, Manager shall pay on behalf
of Owner, prior 1o delinquency, all real estate taxes, personal property taxes, and all other taxes
assessed 1o, or levied upon, the Property. If required by the holder of any note secured by the
Property, Manager will set aside, from Owner's funds, a reserve from each month's rent and other
income collected, in an amount required by said holder for purposes of payment of real property
taxes.

{m) Limitations on Manager Authority. Notwithstanding anything to the
contrary set forth in this Section 2, Manager shall not, without obtaining the prior written consent
of Owner, (i) rent storage space in the Property by written lease or agreement for a stated term in
excess of one year unless such lease or agreement is lerminable by the giving of not more than
thirty (30) days written notice, (i) alter the building or other structures of the Property in
violation of the Loan Documents; (iii) make any other agreements which exceed a term of one
wear and are not terminable on thirty day’s notice at the will of Owner, without penalty, payment
or surcharge; (iv) act in violation of any Law, or (v) violate any term or condition of the Loan
Documents.

(n)  Shared Expenses. Owner acknowledges that certain economies may be
achieved with respect to certnin expenses to be incurred by Manager on behalf of Owner
hereunder if matenals, supplies, insurance or services are purchased by Manager in quantity for
use not only in connection with Owner's business at the Property but in connection with other
properties owned or managed by Manager or ils affilises. Manager shall have the right o
purchase such materials, supplies, insurance and/or services in its own name and charge Owner a
pro rata allocable share of the cost of the foregoing; provided, however, that the pro rata cost of
such purchase 1o Owner shall not result in expenses that are either inconsistent with the expenses
of other "U-Haul branded" locations in the general vicinity of the applicable Property or greater
than would otherwise be incurred at competitive prices and terms available in the area where the
Property is located: and provided further, Manager shall give Owner access w records (at no cost
to Ohwner) so Owner may review any such expenses incumed.

()  Deposit of Gross Revenues, All Gross Revenues (as hereinafter defined)
shall be deposited into & bank account maintained by U-Haul (or its parent company) as for the
benefit of the Owner. To the extent thai the Gross Hevenues are deposited into a collective
account maintained by U-Haul (or its parent company) for the benefit of multiple property
owners, U-Haul {or its parent company) shall reconcile such account daily and mainiain such
records as shall clearly identify each day the respective interest of cach owner in such collective
account. Gross Revenues of the Owner shall be applied first to the repayment of Owner's senior
debt with respect to the Property, and then to U-Haul in reimbursement of expenses and for
management fees as provided under Section 4 below.

(pl  Obligations under Loan Documents and other Material Contracts.
Manager shall take such actions as are necessary of appropriate under the circumstances to
ensure that Owner is in compliance with the terms of the Loan Documents and any other material
agreement relating to the Property to which Owner is a party. Nothing herein contained shall be



deemed 1o obligate Manager to fund from its own resources any payments owed by Owner under
the Loan Documents or otherwise be deemed to make Manager a direct obligor under the Loan
Documents, except as may otherwise be expressly provided therein,

(q)  Obligations notwithstanding other Tenancy at the Property, Manager
shall perform all of its obligations under this Agreement in a professional manner consistent with
the standards it employs at all of its managed locations.

3 Dhuties of Owner.

Owmer shall cooperate with Manager in the performance of Manager's duties
under this Agreement and to that end, upon the request of Manager, to provide, at such rental
charges, if any, as are deemed appropriate, reasonable office space for Manager employees on
the premises of the Property (to the extent available) and to give Manager access o all files,
books and records of Owner relevant to the Property. Owner shall not unreasonably withhold or
delay any consent or authorization to Manager required or appropriate under this Agreement.

4. Compensation of Manager.

{a)  Reimbursement of Expenses. Manager shall be entitled to
reimbursement, on a quarterly basis, for all out-of-pocket reasonable and customary expenses
actually incurred by Manager in the discharge of its duties hereunder, Such reimbursement shall
be the obligation of Owner, whether or not Gross Revenues are sufficient to pay such amounts,
If and 1o the extent Gross Revenue for any fiscal quarter shall be in excess of the amounts
necessary 1o pay current expenscs (afier payment of all obligations under the Loan Documents),
at Owner’s option the Manager shall hold all or a portion of such excess in an interest-bearing
escrow account to be applied at Owner's direction to cover future expenses. Any interest enrned
thereon shall be added to and treated as part of such account.

(b)  Management Fee. Owner shall pay to Manager as the full amoumt due
for the services herein provided a quarterly fee (the "Management Fee™) which shall be four
percent (4%) of the Property’s trailing twelve month Gross Revenue divided by four (4) ("Base
Fee"), plus an annual incentive fee {the "Incentive Fee™) based upon the performance of the
Property as st forth on Exhibit B hereto. For purposes of this Agreement, the term "Gross
Revenue® shall mean all receipts (excluding security deposits unless and umil Owner recognizes
the same as income) of Manager or Owner (whether or not received by Manager on behalf or for
the account of Owner) arising from the operation of Owner's business at the Property, including
without limitation, rental payments of self-storage customers at the Property, vending machine or
concessionaire revenues, maintenance charges, if any, paid by the Owners of the Property in
addition to basic rent and parking fees, if any. Gross Revenue shall be determined on a cash
basis. Subject to the terms of Sections 2(0), the Management Fee shall be paid promptly, in
arrears, within thirty (30) days of Owner's receipt of the invoice therefor, which invoice shall be
sent from Manager to Owner following the end of each calendar quarter.  Such invoice shall be
itemized and shall include reasonable detail.

Except as provided in this Section 4, it is further understood and agreed that
Manager shall noi be entitled to additional compensation of any kind in connection with the
performance by it of its duties under this Agreement.



{c)  Inspection of Books and Records. Owner shall have the right, upon
prior reasonable notice to Manager, to inspect Manager's books and records with respect 1o the
Property, to assure that proper fees and charges are assessed hereunder, Manager shall eooperate
with any such inspection, Owner shall bear the cost of any such inspection; provided, however,
that if it is ascertained that Manager has overcharged Owner by more than 5% in any given
quarter, the cost of such inspection shall be bome by Manager. Manager shall promptly
reimburse Owner for any overpayment.

5.

Owmer acknowledges the significant value of the "U-Haul" name in the operations
of Owner's property and it is therefore understood and agreed that the name, trademark and
service mark "U-Haul®, and related marks, slogans, caricatures, designs and other trade or
service items (the "Manoger Trade Marks”) shall be wtilized for the non-exclusive benefit of
Orwmner in the rental and operation of the Property, and in comparable operations elsewhere. It is
and other trade or service items shall remain and be at all times the property of Manager and its
affilintes, and that, except as expressly provided in this Agreement, Owner shall have no right
whalsoever therein. Owner agrees that during the term of this agreement the sign faces at the
property will have the name "U-Haul® The U-Houl sign faces will be paid for by Owner,
Unless Owner has elected to continue to use the Manager Trade Marks as provided in Section 6
of this Agreement, upon termination of this agreement at any time for any reason, all such use by
and for the benefit of Owner of any such name, mark, slogan, caricature, design or other trade or
service item in connection with the Property shall be terminated and any signs bearing any of the
foregoing shall be removed from view and no longer used by Owner. In addition. upon
termination of this Agreement at any time for any reason, Owner shall not enter into any new
leases of Propenty using the Manager lease form or use other forms prepared by Manager. It is
understood and agreed that Manager will use and shall be unrestricted in its use of such name,
mark, slogan, caricature, design or other trade or service ilem in the management and operation
of other storage facilities both during and afier the expiration or termination of the term of this
Agreement.

6. Default; Termination,

(a)  Any material failure by Manager or Owner (o "Defaulting Pary”) 1o
perform their respective duties or obligations hereunder (other than o default by Owner under
Section 4 of this Agreement), which material failure is not cured within thirty (30) calendar days
after receipt of written notice of such failure from the non-defaulting party, shall constitute an
event of default hereunder; provided, however, the foregoing shall not constitute an event of
default hereunder in the event the Defaulting Party commences cure of such material failure
within such thirty (30) day period and diligenily prosecutes the cure of such material failure
thereafter but in no cvent shall such extended cure period exceed ninety (90) days from the date
of receipt by the non-defaulting party of written notice of such material default; provided further,
however, that in the event such material failure constitutes a default under the terms of the Loan
Documents and the cure period for such matter under the Loan Documents is shorter than the
cure period specified hercin, the cure period specified berein shall automatically shorten such
that it shall match the cure period for such matier as specified under the Loan Documents. In



addition, follewing notice to Manager of the existence of any such material failure by Manager,
Owner shall each have the right 1o cure any such material fmlure by Manager, and any sums so
expended in curing shall be owed by Manager to such curing party and may be offset against any
sums owed to Manager under this Agreement.

(b}  Any malerial failure by Owner 1o perform its duties or obligations under
Section 4, which material failure is not cured within ten (10) calendar days after receipt of
written notice of such failure from Manager, shall constitute an event of default hereunder,

{¢)  Owner shall have the right to terminate this Agreement, with or without
cause, by giving not less than thirty (30) days' written notice 10 Manager pursuant to Section 14
hercof, Manager shall have the right to terminate this Agreement, with or without cause, by
giving not less than ninety (90) days’ written notice to Owner pursuant to Section 14 hereof.

(d)  Upon termination of this Agreement, (x) Manager shall promptly retumn to
Owner ull monies, books, records and other materials held by Manager for or on behalf of Owner
and shall otherwise cooperate with Owmer 1o promote and ensure a smooth transition to the new
manager and (y) Manager shall be entitled to receive its Management Fee and reimbursement of
expenses through the effective date of such termination, including the reimbursement of any
prepaid expenses for periods beyond the date of termination (such as Yellow Pages advertising).

i Indemnification.

Manager hereby agrees to indemnify, defend and hold Owner, all persons and
companies affiliated with Owner, and all officers, shareholders, directors, employees and agents
of Owner and of any affilisted companies or persons (collectively, the "Indemnified Persons™)
harmless from any and all costs, expenses, attorneys' fees, suits, liabilities, judgments, damages,
ndcwmhmcﬁmwithmemofhmwmdmmﬂmlm
the loss of use thereof following any damage, injury or destruction), arising from any cause or
matier whatsoever, including, without limitation, any environmental condition or matter, except
to the extent attributable to the willful misconduct or gross negligence on the part of the
Indemnified Persons.

8. Assignment,

Manager shall not assign this Agreement to any party without the consent of

Manager agrees that it will perform its obligations hereunder according to

industry standards, in good faith, and in a commercially reasonable manner.
10 Estoppel Cenificate,

Each of Owner and Manager agree to execute and deliver 10 one another, from
time to time, within ten (10) business days of the requesting party's writien request, a statement
in writing certifying, to the extemt rue, that this Agreement is in full force and effect, and
acknowledging that there are not, to such parties knowledge, any uncured defaults or specifying



such defaults if they are claimed and any such other matters as may be reasonably requested by
such requesting party.
1l.  Term: Scope,

Subject to the provisions hereof, this Agreement shall have an initial term (such
term, a8 extended or renewed in accordance with the provisions hereof, being called the "Term™)

on the date hereof (the "Commencement Date™) and ending on the last day of the
one hundred and twentieth (120th) calendar month next following the dme hercof (the
“Expiration Date®), provided however, the Term shall expire with respect to any individual
Property as to which the Loan Documents have terminated in accordance with the terms of the
Loan Documents (for instance due 1o a significant casualty or condemnation).

12, Headings,

The headings contained herein are for convenience of reference only and are not
intended to define, limit or describe the scope or intent of any provision of this Agreement.

13, Goveming Law,

The validity of this Agreement, the construction of its terms and the
of the rights and duties of the parties shall be governed by the internal laws of the Stte of
Arizona,

14.  Notices.

Any notice required or permitted herein shall be in writing and shall be personally
delivered or mailed first class postage prepaid or delivered by an overnight delivery service to
the respective addresses of the parties set forth above on the first page of this Agreement, or 1o
such other address as any party may give to the other in writing. Any notice required by this
Agreement will be deemed to have been given when personally served or one day after delivery
to an avernight delivery service or five days afler deposit in the first class mail. Any notice 1o
Owner shall be to the attention of President, 715 South Country Club Drive, Mesa, AZ 85210.
Any notice to Manager shall be to the attention of cfo U-Haul International, Inc. Legal Dept,
2721 North Central Avenue, Phoenix, AZ 85004, Attn: General Counsel.

15, Severability,

Should any term or provision hereof be deemed invalid, void or unenforceable
either in its entirety or in & particular application, the remainder of this Agreement shall
nonetheless remain n full force and effect and, if the subject term or provision is deemed 1o be
invalid, void or unenforceable only with respect to a particular application, such term or
provision shall remain in full force and effect with respect to all other applications.

16,  Suscessors,

This Agreement shall be binding upon and inure 1o the benefit of the respective
parties hereto and their permitted assigns and successors in interest.



17, Anomevs Fees,

If it shall become necessary for any party hereto 1o engage attorneys to institute
legal action for the purpose of enforcing their respective rights hereunder or for the purpose of
defending legal action brought by the other party hereto, the party or parties prevailing in such
litigation shall be entitled to receive all costs, expenses and fiees (including reasonable attorneys’
fiees) incurred by it in such litigation (including appeals).

18.  Counterparts.

This Agreement may be executed in one or more counterpans, each of which shall
be deemed an original, but all of which together shall constitute one and the same instrument.



IN WITNESS WHEREOF, the undersigned execute this Agreement as of the date
set forth above.

Owner:
Three-D SAC Self-Siorage Limited Partnership
By: Three-D SAC Self-Storage GP Corporation

Mark V. Shoen, President

Manager:

U-H California, Inc.

U-H@. of Massachusetts and Ohio, Inc.
By -

Secretary (7

U-Haul &5 of Florida, Inc.
By @Eﬁ)
Secretary

10



U-Haul Cp-of Texas,

By: E kﬁ
Secretary

U-Haul C Mississippi, Inc.

By: fi%ﬁ
Secretary

U-Haul E Wisconsin, [nc,

By:
Secretary

U-t . of New Hampshire, Inc.

armgﬁ_
Secretary

U-Hau}-2m of Washington, Inc.

By: %7
Secretary

U- . of Georgin, Inc.
“"%
Secretary

U-| . of Pennsylvania, Inc.

By:
Secretary U\_




BE20ES U-HAUL STORAGE OF SUNRISE Sunrise FL
BBI04 U-HAUL STORAGE COLMAR Colmar PA
ER3073 U-HAUL TG COUNTRY CLUB Carrolion ™
LR L] U-HAUL STORAGE 47TH AV 7 HY 90 Sacramento West CA
BRIO21 U-HAUL STORAGE CEDAR RIDGE Duncanville X
AB3061 L-HAUL STORAGE FERNDALE Ferndale Wa
8E3031 U-HAUL STORAGE OCALA Oicala FL
A83057 U-HALUL STORAGE FRANKLIN PARK Toleds oH
BEI053 U-HAUL STG WORTHINGTON GALENA Columbus oH
43039 U-HAUL STORAGE TILTON Tilton NH
A83001 U-HAUL STORAGE KELLER LAKE Maplewood M5
A83026 U-HAUL 5TG GRANVILLE STATION Milwaukee wi
LLENL L] U-HALUL STORAGE SPRING HILL Rrookyville FL.
ER4007 U-HALL STORAGE MOON LAKE Hudson FL
883058 U-HAUL STORAGE SOUTH LOOP 29 Temple TX
ER3066 U-HAUL STORAGE RIVERDALE College Park GA
BB3035 U-HAUL STORAGE LONGWOOD Longwood FL
£E3090 U-HALL STORAGE HOLYOKE Haolyoke MA

Exhibi
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Exhibit B
Management Fee Incentives

The following Incentive Fee shall be calculated and, if and 1o the extent eamed,
paid, annually afier the end of each fiscal year of Cwner

In the event that net operating income of the Property equals or exceeds 110%
(but less than 120%) of principal and interest under the Loan Documents (“P&I™) for the prior
fiscal year being calculated, the Incentive Fee for such quarter shall be 1% of the Property's
Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 120%
(but less than 130%) of P& for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 2% of the Property’s Gross Revenue for such fiscal year.

In the event that net operating income of the Property equals or exceeds 130%
{but less than 140%) of P&I for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 3% of the Property's Gross Revenue for such fiscal year,

In the even! that net operating income of the Property equals or exceeds 140%
(but less than 150%) of P&I for the prior fiscal year being calculated, the Incentive Fee for such
quarter shall be 4% of the Property’s Gross Revenue for such fiscal year.

In the event thal net operating income of the Property equals or exceeds 150% of
P&] for the prior fiscal year being calculated, the Incentive Fee for such quarter shall be 6% of
the Property's Gross Revenue for such fiscal year.

EXHIBIT 10.2
UHAUL DEALERSHIP CONTRACT

THIS U-HAUL DEALERSHIP CONTRACT (this "AGREEMENT")ated as of March 31, 2004 is between U-Haul lrgp&i Sales Co., a
Nevada corporation ("-Haul"), and U-Haul Moving Partners, Inc., a Nevadgporation ("Dealer").
RECITALS

U-Haul and its affiliates are in the do-it-yourseibving business of renting trucks, trailers andpsuit rental equipment (the "Equipment"). Haul
offers the Equipment, in part, through a networkmafependent dealers that generally operate indeperbusinesses. Such dealers act as agentsdHafuUfor
purposes of renting the Equipment. Dealer ownddhasgehold estate at the sites identified hereéftdiectively, the "Dealer Location"). Dealer desirto becon
a U-Haul dealer and further desires to benefit ftbenprograms generally offered by U-Haul to deslen the terms and conditions set forth herein.



AGREEMENT

1. Dealership U-Haul hereby appoints Dealer as an agent fdaimgihe Equipment for and on behalf of U-Haul. Beacknowledges that the
Equipment is consigned, and title to the Equipnsésadl remain in U-Haul and/or its affiliates or gmuent lessors, as applicable, at all times. Desdeees to
conduct the U-Haul dealership only at the Dealezdtion.

2. CommissionsU-Haul shall pay to Dealer commissions (the "Cassions") on the gross revenue from the rentahefEquipment (the
"Commissionable Fees"). Commissionable Fees dinnbtde revenue from the collection of sales t@pasits, distribution fees, Canadian duty fees,
"SAFEMOVE" fees, "SAFETOW" fees, collection or ciefgées. The Commissions shall be based on theviialig schedule.

EQUIPMENT COMMISSION PERCENTAGES
1. Trailers and standard rental equipment 40% (30% for ONE-WAY RENTALS)
(except auto transports, tow dollies and muoédicles)
2. Motor Vehicles 2 7%
3. Auto transports and tow dollies 30%

All gross revenue from the rental of Equipment (tBeoss Revenue") shall be remitted to U-Haul eoagular basis, as agreed byHawul and Dealer. Dealer sk
be deemed a "AAA dealer", meaning that Dealer sleall trailers and be open for business seven paryseek. In exchange therefor,Haul shall pay to Deal
an additional commission incentive, over and altbeecommission percentages set forth above, of B¥teayross revenue from the rental of the equipgmen

3. Commission Incentive RequiremenBealer shall regularly provide to Haul an accurate report of the Dealer's rentakaations and a curre
inventory of the Equipment (collectively such regothe "Monday Report") even if no rental trangatt have occurred during such week. Dealer shellide
with the Monday Report the Dealer's check or momeer (and, for customer credit card transactitims,credit card transaction documentation) forgadis:
revenue from all rental transactions and paéd reservation deposits for the prior seven daysuch payments shall be effected by intercompatjystments,
agreed by Dealer and U-Haul. Dealer must comply hie therpracticed reservation management policies, proesdand rates including but not limitec
notifying U-Haul reservation management daily of all dispatchieseives and paid reservations, honoring allrrefeand remote rental requests, she
equipment and complying with the EZ-FUEL policy gram and the Meaningful Assurance program.

4, UHaul Obligations to Dealer:

a. Equipment, Supplies, Training, Advandedephone and Yellow Pagebtl-Haul shall make available Equipment, suppliesic signage,
instructions, promotional and sales material, agtkgsary training and instructions for operatitytdaul dealership. U-Haul shall determine, in it¢es
discretion, the amount and kind of Equipment, sigspdnd instructions for the Dealer Location. U-Hzhall, subject to Dealer's obligations hereunitestall a
U-Haul dedicated telephone line and establish §istthgs in the Yellow Pages directory or direcézriselected by U-Haul in its sole discretion; pided,
however, the cost of such Yellow Pages listingdl &lgathe responsibility of Dealer. U-Haul in itsle-discretion shall refer to Dealer, from time to tinsastome
reservations that result from the U-Haul 1-800ghtne number or uhaul.com.

b. Hold HarmlessU-Haul shall hold Dealer harmless from any andiability incurred by Dealer solely in its capacias a U-Haul
dealer for property damage or personal injury taltparties involving the Equipment and shall incéfiyy hold harmless and defend Dealer against éaiyne,
actions or suits arising against Dealer solelytsrcapacity as a bBtaul dealer. This indemnification shall be effeetonly if the Equipment is being rented or u
under a valid U-Haul Rental Contract, if Dealer hamplied with U-Haul hookup procedures and othstructions, if Dealer has collected the applicablgal
and other fees prior to dispatching the Equipmiéiealer has performed the U-Haul receiving argpdiching procedures, and if Dealer has issued the
appropriate User's Guide, U-Haul Rental Contradtapplicable addenda. This indemnification shatlapply to the negligence or misconduct of Deater,
employees, agents, affiliates, subsidiaries oresgmtatives, or if Dealer rents the Equipments@lfior to any of its employees, agents, relateiies or
representatives of any kind.

C. Risk of LossU-Haul shall assume all responsibility for loss du¢hieft, vandalism or damage of the Equipment wihiléhe custody ¢
Dealer; provided, however, that Dealer and its &gehall use reasonable care to preserve the Equipand all other U-Haul property in its custody.

d. Limited License U-Haul grants to Dealer a non-exclusive and nesigmable limited license to use the trademark laiathd name "U-
HAUL" and other trademarks, service marks, branmesmand trade dress (herein theMaul Marks") as well as certain copyrighted materia connection wit
the dealership, the terms of this Agreement andcitordance with U-Haul policies. The Dealer shall use the U-Haul Marks or any "HAUL" logo or
copyrighted materials in any promotion, telephasting, domain name, internet or other computey, it otherwise without the prior and specific terit conser
of U-Haul. Except as specifically provided by thens of this Agreement, no right, property, licerrmission or interest of any kind in or to theddul Mark
or certain copyrighted materials is or is intentiedbe given or transferred to or acquired by Dedberaler shall in no way contest or deny the vajidf, or the
use, right or title of U-Haul, in or to the Haul Marks and certain copyrighted materials, amallsnot encourage or assist others directly oir@udly to do sc
Dealer shall not utilize the U-Haul Marks or cemtabpyrighted materials in any manner that wouldidish their value or harm the reputation ofHaul. This
limited license shall terminate immediately upomtimation of this Agreement, and dealer agreesaptp U-Haul all benefits Dealer may receive frdm tJ-
Haul Marks and copyrighted materials thereafterotfermination of this Dealership Contract, dealemediately shall discontinue all use of theHaul Mark:
and certain copyrighted material and surrender-tdaul all U-Haul equipment, signs, documents ad aglany other materials bearing theHdul Marks, an
make no further use of any signs, graphics andna&te



e. Quick Claim Settlement Commissiang-Haul shall pay Dealer (monthly with Commissions) anount equal to 35% of the tc
amount collected by Dealer from customers purstatite Quick Claim Settlement procedures ("QCS'haxffect from time to time.

5. Dealer Obligations to-Haul:

a. Equipment Promotion and Instruction Caemgle . Dealer shall effectively promote all Equipmennteds at the Dealer Locati
including, but not limited to, properly cleaningdadisplaying the Equipment. Dealer shall (i) reami @omply with all UHaul maintenance and hook
procedures, WHaul manuals, decals, bulletins, User's Guidespraograms, and cause all personnel employed at éadeDLocation to be properly trained an
comply with all U-Haul instructions and proceduré$): cause the appropriate Haul Rental Contract and addenda to be properlypteted, signed by tl
customer, and delivered to the customer; (iii) etllall rental fees prior to dispatching the Equéptnarid issue the appropriate User's Guide; (isjruct eac
customer in the proper use and operation of thepieent as outlined by the User's Guide; (v) atachook up the Equipment on or to the custosgghicle it
a safe and workmanlike manner, and in accordante WiHaul written procedures; arid (vi) comply widlfl terms, procedures and programs set forth énlth
Haul Dealer Operations Manual, including but nohited to prominently displaying the Equipment, disiting the Equipment, notifying reservat
management, sharing equipment, following Meaning&surance procedures, dispatching and receiviadetiuipment, honoring customer referrals issuetd-by
Haul, scheduling the

Equipment using the scheduling log, performing atied safety certifications, completing Equipm&amage Reports (EDR), using Q
procedures, and inspecting for the use of and aingthe customer for used, damaged and lost ddlespads. Dealer shall perform receiving
dispatching procedures as explained bidalil, on each and every item of the Equipment ugaript and dispatch of the Equipment, includint
not limited to completing all relevant inspectiomsuiries and paperwork, checking and correctimg tire pressure, fluid levels, ndmactioning
lights, cleanliness, and visible damage. Dealel gleaform repair work designated as "Minor Mairaece" (as set forth in the Dealer Operat
Manual on the Equipment). All parts needed for stegair shall be furnished by or paid for by U-HabDealer shall report to Blaul, within 2¢
hours, all damaged Equipment, Equipment requiriaintenance or repair, and missing Equipment.

b. Telephone and Yellow Page®ealer shall be eligible for inclusion in Yello®ages display advertising, at the sole discretfod-o
Haul, contingent upon Dealer obtaining and mainmgrmAA status. Dealer also shall pay, via a dettucfrom Commissions, the amount of $5
each one way rental above $56 that is the resaltreServation made through the U-Haul 1-800 telapmumber or uhaul.com.

C. Record KeepingDealer shall account for all odometer mileagauaudated on the Equipment, if relevant, while inal2e's possession
and allow U-Haul to deduct from Dealer's commisssarper mile for any mileage not properly accouritecbn a valid rental contract. Dealer shall
also allow U-Haul to deduct $100 for any missingta¢ contract or reservation deposit receipt andietduct the face value of any unreported
contract. Dealer also agrees to account for atbteontract books and reservation deposit redmpks issued to Dealer. Dealer shall permitdall
representatives to enter Dealer's premises ateaspnable time to inspect or remove U-Haul accogngcords, equipment, supplies, electronic
reporting and computer equipment, and other U-lgaaperty. Dealer shall properly maintain all U-Hacktounting records, contracts, equipment,
supplies and other property in Dealer's custodyt&eontracts and nightly closings are to be kepthree (3) years. Dealer shall immediately
return all such U-Haul property to U-Haul upon resju

d. Equipment Revenue; Taxes; Credit Card F&=aler agrees to collect all Gross Revenue flaréntal of the Equipment in Dealer's
capacity as agent and fiduciary for U-Haul and thigt and ownership of such funds are vestedldinaés-in U-Haul. Dealer shall collect from the
customer any sales or use tax applicable to thalrehthe Equipment, and report and remit suclesa® U-Haul as appropriate, unless otherwise
required by law. Dealer shall indemnify U-Haul oty liability incurred as a result of the breachto$ provision. Dealer shall be responsible for
and shall pay all credit card fees on account efauer credit card transactions.

e. Location and TransferabilityDealer agrees that any change in the Dealer lascahall require prior written notice to and priritten
approval by U-Haul. Dealer further agrees thatiit give thirty (30) days written notice of any amnded sale or transfer of ownership

of the business located at the Dealer Location.dd#ership and this Agreement are not transferattfeout the prior written consent of U-Haul.

f. Goodwill. Dealer acknowledges that any goodwill which megrae as a result of Dealer acting as an agenttdéll shall be for the
benefit of U-Haul. Dealer further agrees that aogdvill or other value that may arise from Dealess of the U-Haul name or U-Haul intellectual
property will belong exclusively to U-Haul.

g. Proprietary and Confidential Inforinat. For the specific purposes of this Agreement, WHHll disclose to Dealer certain
U-Haul proprietary information, documents and miaterthat may include, but not be limited to, thealler Operations Manual, scheduling logs, salestipes,
financial information, marketing strategies, dayd&y business operations, capabilities, systemdemthologies. Dealer acknowledges and agreeslitgich
information, documents and materials shall be camfiial and shall, at all times, remain confiddntairthermore, Dealer agrees that it shall noarsttime,
during or after the termination of this Agreematitectly or indirectly, reveal, disseminate or diise, in any manner, any such information, docusent
materials, to any person, firm, corporation or oeetity of any kind, unless such disclosure ia td-Haul related entity or such disclosure is expreasiyorizec
in writing by U-Haul. Dealer further acknowledgeweaagrees that any breach of this provision slalse U-Haul irreparable harm and that U-Haul dheall




without any adequate remedy at law. Accordinglykalil shall be entitled to seek and obtain speeififorcement, injunctive relief or other equitatdenedy,
with respect to this provision. In the event anyt péthis paragraph is determined to be unenfdyieelhy a court of competent jurisdiction, the remaair of this
confidentiality covenant shall be construed to bfaeeable by such court to the greatest extergiples

h. Compliance with LawsDealer shall operate the U-Haul dealership inm@nce with all applicable laws.

i. Agency RelationshipDealer represents warrants and agrees that #lerslip created under this Agreement is an agegiajionship an
shall not under any circumstances constitute acfrige under any law. Dealer hereby disclaims andesaany rights that may arise under ¢
franchise laws and agrees not to assert any rigtgsd on franchise law.

6. Termination This Agreement shall be for a term of twenty (3@prs. Within ninety (90) days after the termioatiof this
Agreement, U-Haul shall render a final accounthef dealership and each party shall promptly remjitsums due to the other party.

7. Miscellaneouk the event suit or action is instituted undes thgreement, the non-prevailing party agrees totpdle party
substantially prevailing therein, in addition tetbosts allowed by statute, reasonable attornegs; find to pay all costs of collecting or attengpto collect any
sums due. This Agreement may be assigned by U-idaary affiliated U-Haul Company upon written netiio Dealer. U-Haul shall have the right to estibé
truck sales operation at

the Dealers Location for the disposal of U-Hautksifrom its rental fleet in the ordinary coursdlsHaul's business; provided, however, that in so
doing, U-Haul shall comply in all material respesfith all statutes, laws, rules, regulations, catlices as are applicable. This Agreement may not be
assigned by Dealer, except in connection with @agé and/or financing with respect to the Deal@ation. No amendment of this Agreement, or
waiver of any of its provisions, shall be bindingon either party hereto unless the same be agodaditriting by duly authorized representativedJof
Haul and Dealer, as applicable. All written notitede provided hereunder shall be sent by mafiédusiness office addresses of the parties fashti
at the end of this Agreement. Each provision of thjjreement is severable. If any provision hergiarienforceable for any reason whatsoever, and sucl
unenforceability does not affect the remaining paftthis Agreement, then all such remaining psintl be valid and enforceable. The headings
contained in this Agreement are inserted for coiereze only and shall not affect the meaning omrprigtation of this Agreement or any provision
hereof. This Agreement supersedes any and all giscussions and agreements between the part@sding any previously execute Dealership
Contract) and this Agreement to the extent sehfberein contains the sole, final and complete esgion and understanding among the parties hereto
with respect to the transactions contemplated lyefdb person other than the parties hereto shal laay rights or claims under this Agreement. The
parties agree that adequate consideration hasgdeamfor this Agreement. Dealer further acknowlesithat U-Haul is engaged in additional programs
related to the do-it-yourself moving business incletDealer may be invited to Participate, from titog¢ime, and that Dealer may be required to previd
additional consideration for the opportunity totgapate in such programs.

IN WITNESS WHEREOF, the undersigned execute thiss&ment as of the date set forth above.

U-HAUL:

U-Haul Leasing & Sales Co.

By:
Its:

DEALER:

U-Haul Moving Partners, Inc.

By:
Its:




EXHIBIT 10.3
PROPERTY MANAGEMENT AGREEMENT

THIS PROPERTY MANAGEMENT AGREEMENT (this "Agreeméhtis entered into as of March 31, 2004 among Mercu
Partners, LP, a Nevada limited partnership (" TeéfjriMercury 99, LLC, a Nevada limited liability cqrany (" Parent), each of Tenant and
Parent having an address at 3425 Meridian Lanep RéY 89509, and U-Haul Self-Storage Management QJyhc. (" Managel), having
an address at 2727 North Central Avenue, Phoerx8%004.

RECITALS

A. Pursuant to a Lease Agreement (the " Legsaated as of the date hereof between UH Stor®d® Limited Partnership, a
Delaware limited partnership (" Lessrand Tenant, Tenant is a lessee of the real ptpped self-storage related improvements thereon
located at the 78 street addresses identified ¢ibEXA hereto (hereinafter each and collectivedytize context may require, the " Propeity

B. Tenant intends that the Property be rented spaae-by-space (i.e. each self-storage unit) redails to corporations, partnerships,
individuals and/or other entities for use as stifage facilities.

C. Tenant desires that Manager manage the PropadyManager desires to act as the property marfagehe Property, all in
accordance with the terms and conditions of thiseAment.

D. Parent owns, directly or indirectly, alltbie limited partner interests of Tenant.

NOW, THEREFORE, in consideration of the mutual ctsgs herein contained, the parties hereto hergtaeas follows.

1. Employment

(a) Tenant hereby retains Manager, and Manageesagdeceact as manager of the Property upon the tamisonditions hereinafter
set forth.

(b) Tenant acknowledges that Manager, and/or MaredfjBates, is in the business of managing stefage facilities and businesses
conducted thereat, including, but not limited twe sale of packing supplies and rental of trucld eguipment, both for its own account and
for the account of others. It is hereby expresgjgead that notwithstanding this Agreement, Managet such affiliates may continue to
engage in such activities, may manage facilitiég®othan those presently managed by Manager araffiliates (whether or not such other
facilities may be in direct or indirect competitiarith Tenant) and may in the future engage in otheiness which may compete directly or
indirectly with activities of Tenant.

(c) In the performance of its duties under thiséegnent, Manager shall occupy the position of arpeddent contractor with respect
to Tenant. Nothing contained herein shall be coestras making the parties hereto (or any of thearthprs or joint venturors, nor construed
as making Manager an employee of Tenant.

2. Duties and Authority of Manager

Subject to the terms and conditions of this Agremime

(a) General Duties and Authority . Manager shall have the sole and exclusive dudyaarthority to fully manage the Property and
supervise and direct the business and affairs ededcor related to the daily operation thereofcotiect on behalf of Tenant all revenues
related to the Property, to pay on behalf of Temdirexpenses of the Property (including paymerdlbfent and additional rent to Lessor) and
to execute on behalf of Tenant such documents rstduments as, in the sole judgment of Managerreasonably necessary or advisable
under the circumstances in order to fulfill Managetuties hereunder. Such duties and authorityl shellde, without limitation, those set
forth below.

(b) Renting of the Property . Manager shall establish policies and procedwethe marketing activities for the Property, ahdls
advertise the Property through such media as Mandgems advisable, including, without limitatiordvartising with the Yellow Pages.
Manager’s marketing activities for the Propertylsba consistent with the scope and quality impleted by Manager and its affiliates at any
other properties managed by Manager or its aiiiaManager shall have the sole discretion, whistretion shall be exercised in good faith,
to establish the terms and conditions of occupdamcyhe tenants of the Property, and Manager iskyeesithorized to enter into rental



agreements on behalf and for the account of Tewithtsuch tenants and to collect rent from suclamés on behalf and for the
account of Tenant. Manager may jointly advertise Rmoperty with other properties owned or managetanager or its Affiliates, and in
that event, Manager shall reasonably allocate dlse @f such advertising among such properties.

(c) Repair, Maintenance and Improvements. Manager shall make, execute, supervise and hamtot over the making and
executing of all decisions concerning the acquisiof furniture, fixtures and supplies for the Redp, and may purchase, lease or otherwise
acquire the same on behalf of Tenant. Manager sheltle and execute, or supervise and have conteslthe making and executing of all
decisions concerning the maintenance, repair, andscaping of the Property, provided, however, thath maintenance, repair and
landscaping shall be consistent with the mainteaargpair and landscaping implemented by Manageitaraffiliates at any other properties
managed by Manager or its affiliates. Manager sballbehalf of Tenant, negotiate and contract fat supervise the installation of all capital
improvements related to the Property; provided, énav, that Manager agrees to secure the priorenriipproval of Tenant on all such
expenditures in excess of the Threshold AmountHasterm is defined in the Lease) for any one jtertept monthly or recurring operating
charges and/or emergency repairs if in the opinioanager such emergency-related expendituresaressary to protect the Property from
damage or to maintain services to the tenantslbsteeage licensees as called for in their redpedeases or self-storage agreements.

(d) Personnel. Manager shall select all vendors, suppliers,reators, subcontractors and employees with respebe Property and
shall hire, discharge and supervise all labor angleyees required for the operation and maintenahtiee Property. Any employees so hired
shall be employees of Manager, and shall be camiethe payroll of Manager. Employees may incluulg, need not be limited to, on-site
resident managers, on-site assistant managerstetiatl managers located, rendering services, ofopeing activities on the Property in
connection with its operation and management. st of employing such persons shall not exceedaiieg rates for comparable persons
performing the same or similar services with respeceal estate similar to the Property in theggehvicinity of each respective Property.
Manager shall be responsible for all legal andriaisce requirements relating to its employees.

(e) Service Agreements Manager shall negotiate and execute on behdleofnt such agreements which Manager deems negessar
or advisable for the furnishing of utilities, ser@s, concessions and supplies, for the maintenaepeir and operation of the Property and
such other agreements which may benefit the Prppeitbe incidental to the matters for which Manageesponsible hereunder.

(f) Other Decisions. Manager shall make the decisions in connectidh thie day-to-day operations of the Property.

(9) Regulations and Permits. Manager shall comply in all respects with anyutts ordinance, law, rule, regulation or ordeany
governmental or regulatory body, having jurisdiotiover the Property (collectively, "Laws"), respegtthe use of the Property or the
maintenance or operation thereof, the non-compdiamith which could reasonably be expected to haveterial adverse effect on Tenant or
any Property. Manager shall apply for and obtaid araintain, on behalf of Tenant, all licenses aedhpts required or advisable (in the
reasonable judgment of Manager) in connection thighmanagement and operation of the Property. Nugtginding the foregoing, Manager
shall be permitted to contest any Applicable Lawdhte extent and pursuant to the same conditicaisTtanant is permitted to contest any
Laws under the Lease.

(h) Records and Reports of Disbursements and Collectisn Manager shall establish, supervise, direct anihtaia the operation
of a system of record keeping and bookkeeping wéfpect to all receipts and disbursements in cdinmeavith the management and
operation of the Property. The books, records amdunts shall be maintained at the Manager officatarenant's office, or at such other
location as Manager and Tenant shall determine, strdl be available and open to examination andtayubrterly by Tenant, its
representatives, and, subject to the terms of #dasé&, any mortgagee of the Property, and such agaéls representative. On or before sixty
(60) days after the close of each quarter, Managell cause to be prepared and delivered to Temambnthly statement on a per-Property
basis, of receipts, expenses and charges, togeitiea statement, on a per-Property basis, of thleudlsements made by Manager during such
period on Tenant’s behalf.

(i) Collection . Manager shall be responsible for the billing antlection of all accounts receivable and for paginef all accounts
payable with respect to the Property and shalklpansible for establishing policies and procedtgesinimize the amount of bad debts.

() Legal Actions. Manager shall cause to be instituted, on belmalfia its name or in the name of Tenant as appatsrany and all
legal actions or proceedings Manager deems negessadvisable to collect charges, rent or otheoine due to Tenant with respect to the
Property and to oust or dispossess tenants or gesons unlawfully in possession under any lesense, concession agreement or
otherwise, and to collect damages for breach tti@medefault thereunder by such tenant, licenseecessionaire or occupant.

(k) Insurance . Manager shall obtain and maintain (or cause todteined and maintained) in full force and effibet insurance with
respect to the Property and the operation of Temamtd Manager's business operations thereat, aadalyer's employees, as required by
Paragraph 16 of the Lease and shall otherwise gowifh the terms and provisions of Paragraph 1ltheflLease.

(I) Taxes. During the term of this Agreement, Manager sipay on behalf of Tenant, prior to delinquency,rakl estate taxes,
personal property taxes, and all other taxes asdess or levied upon, the Property. If requiredtbg holder of any note secured by the
Property, Manager will set aside, from Tenant'sifyra reserve from each month’s rent and othemieccollected, in an amount required by
said holder for purposes of payment of real prgpiettes.

(m) Limitations on Manager Authority . Notwithstanding anything to the contrary settoirt this Section 2, Manager shall not,
without obtaining the prior written consent of Tah&(i) rent storage space in the Property by emitease or agreement for a stated term in
excess of one year unless such lease or agreemterhiinable by the giving of not more than thif®p) days written notice, (ii) alter the
building or other structures of the Property inlaimn of the Lease; (iii) make any other agreersavtiich exceed a term of one year and are
not terminable on thirty day’s notice at the wifl Benant, without penalty, payment or surcharge} &ct in violation of any Law, or (v)
violate any term or condition of the Lease.

(n) Shared Expenses Tenant acknowledges that certain economies machieved with respect to certain expenses to aigrried
by Manager on behalf of Tenant hereunder if matergupplies, insurance or services are purchagedamager in quantity for use not only



in connection with Tenant's business at the Prgpbrit in connection with Moving Tenant's businegstlee property and in
connection with other properties owned or managedianager or its affiliates. Manager shall have tight to purchase such materials,
supplies, insurance and/or services in its own namg charge Tenant a pro rata allocable shareeotdist of the foregoing; provided,
however, that the pro rata cost of such purcha3etant shall not result in expenses that are reititensistent with the expenses of other "U-
Haul branded" locations in the general vicinitytioé applicable Property or greater than would etfss be incurred at competitive prices and
terms available in the area where the Propertpdated; and provided further, Manager shall givearg access to records (at no cost to
Tenant) so Tenant may review any such expenseséttu

(0) Deposit of Gross RevenuesAll Gross Revenue (as defined in Section 4 hershfll be deposited into a lockbox bank
account (the " Lockbox Accouti}, controlled by Lessor and/or Lessor’s mortgagyeder, within three (3) days of receipt by Managderthe
extent that the Gross Revenue is deposited intWlaction account maintained by Manager (or iteepacompany) for the benefit of multiple
property owners or lessees (which deposits shathbde within two (2) days of receipt by Managerpridger (or its parent company) shall
reconcile such account daily and maintain suchroscas shall clearly identify each day the GrosseRee derived from the Property and
shall sweep the Gross Revenue derived from theePsopto the Lockbox Account on a daily basis. &d&evenue shall be applied in the
following order: (i) first, to Rent (as that termdefined in the Lease) due under the Lease;e@prsd, to any other sums due Lessor under the
Lease, including any reserves; and (iii) thirdhie teimbursement of expenses as required undepBdcbf this Agreement. Thereafter, any
remaining Gross Revenue shall be owned by, andgsetefrom the Lockbox Account and remitted to, Teénand Tenant shall have the right
to distribute such funds to Parent. Parent shalltha management fees as required under SectidribdlscAgreement. Manager shall assure
that the foregoing deposits, reconciliations anpliaptions comply with the cash management requeérgmof the Lessor under the Lease or
its mortgage lender under any Cash Management Agreeor similar instrument (a "CMA").

(9) Obligations under Lease and other Material Contracs . Manager shall take such actions as are necessappropriate
under the circumstances to ensure that Tenantagmpliance with the terms of the Lease (includimg Loan Documents referred to therein),
the Occupancy Cooperation Agreement with Moving arendefined below), the CMA, and any other matesgreement relating to the
Property to which Tenant is a party.

(@ Obligations notwithstanding other Tenancy at the Poperty . Manager shall perform all of its obligations undeis
Agreement in a professional manner consistent thighstandards it employs at all of its managedtiooa notwithstanding the existence of
another tenant ("Moving Tenant") in possession pbgion of the Property, and notwithstanding thetthat Moving Tenant is an affiliate of
Manager or that Manager itself is a sub-tenanubracupant of Moving Tenant.

3. Duties of Tenant

Tenant shall cooperate with Manager in the perfoiceaof Manager’s duties under this Agreement anidbend, upon the request
of Manager, to provide, at such rental chargesinif, as are deemed appropriate, reasonable off@eesfor Manager employees on the
premises of the Property (to the extent availabie) to give Manager access to all files, booksrandrds of Tenant relevant to the Property.

Tenant shall not unreasonably withhold or delay esnysent or authorization to Manager required pregriate under this Agreement.

4. Compensation of Manager

(@) Reimbursement of ExpensesManager shall be entitled to reimbursement, onartqdy basis, for all out-of-pocket
reasonable and customary expenses actually incbsredanager in the discharge of its duties hereunSech reimbursement shall be the
obligation of Tenant, whether or not Gross Reveraressufficient to pay such amounts. If and to ¢kient Gross Revenue for any fiscal
quarter shall be in excess of the amounts necets@gy current expenses (after payment of all aedtadditional rent obligations to Lessor),
at Tenant's option the Manager shall hold all goaation of such excess in an interest-bearing @s@ocount to be applied at Tenant's
direction to cover future expenses. Any intereshed thereon shall be added to and treated asfpsuch account. Manager shall not seek or
be entitled to reimbursement for any item propeHgrgeable to Moving Tenant.

(b) Management Fee Parent shall pay to Manager as the full amouetfdu the services herein provided a quarterly fee
(the " Management Fe@ which shall be four percent (4%) of the Propeartyailing twelve month Gross Revenue divided dyrf(4) ("Base
Fee"), plus an annual incentive fee (the "Incentfee") based upon the performance of the Propertgeaforth on Exhibit Bhereto. For
purposes of this Agreement, the term " Gross Rexeshall mean all receipts (excluding security dégsasnless and until Tenant recognizes
the same as income) of Manager or Tenant (wheth@obreceived by Manager on behalf or for the aot®f Tenant) arising from the
operation of Tenant's business at the Propertyudiieg without limitation, rental payments of setbrage customers at the Property, vending
machine or concessionaire revenues, maintenancgeshaf any, paid by the tenants of the Propertgddition to basic rent and parking fees,
if any. No revenue arising out of the Moving Tensubusiness shall be included as part of Gross RexeGross Revenue shall be determined
on a cash basis. Subject to the terms of Secti@)sthe Management Fee shall be paid promptlgriears, within thirty (30) days of Parent's
receipt of the invoice therefor, which invoice sz sent from Manager to Parent following the efi@ach calendar quarter. Such invoice
shall be itemized and shall include reasonableldeta

Except as provided in this Section 4, it is furthaderstood and agreed that Manager shall not tittedrto additional compensation
of any kind in connection with the performance bgfiits duties under this Agreement.

(c) Inspection of Books and Records Parent and Tenant each shall have the right, ygimm reasonable notice to
Manager, to inspect Manager's books and records ne#ipect to the Property, to assure that progey d&d charges are assessed hereunder.



Manager shall cooperate with any such inspectianem® shall bear the cost of any such inspecticoviged, however, that if it is
ascertained that Manager has overcharged Ten&drent by more than 5% in any given quarter, tts @bsuch inspection shall be borne by
Manager. Manager shall promptly reimburse Tenafarent, as the case may be, for any overpayment.

5. Use of Trademarks, Service Marks and Relatedste

Tenant acknowledges the significant value of theH&aul" name in the operations of Tenant's propary it is therefore understood
and agreed that the name, trademark and service 'dadaul”, and related marks, slogans, caricatudesigns and other trade or service
items (the " Manager Trade MarRsshall be utilized for the non-exclusive benefitTenant in the rental and operation of the Prigp@nd in
comparable operations elsewhere. It is further stded and agreed that this name and all such msldgans, caricatures, designs and other
trade or service items shall remain and be airaktg the property of Manager and its affiliates] #mat, except as expressly provided in this
Agreement, Tenant shall have no right whatsoewvereth. Tenant agrees that during the term of thieement the sign faces at the property
will have the name "U-Haul." The U-Haul sign face#l be paid for by Tenant. Unless Tenant has elédb continue to use the Manager
Trade Marks as provided in Section 6 of this Agreetnupon termination of this agreement at any fioneny reason, all such use by and for
the benefit of Tenant of any such name, mark, sipgaricature, design or other trade or serviaa ite connection with the Property shall be
terminated and any signs bearing any of the foregehall be removed from view and no longer use@diyant. In addition, upon termination
of this Agreement at any time for any reason, Teshall not enter into any new leases of Propestggithe Manager lease form or use other
forms prepared by Manager. It is understood andeabthat Manager will use and shall be unrestriotéts use of such name, mark, slogan,
caricature, design or other trade or service itetthé management and operation of other storadgéiéscboth during and after the expiration
or termination of the term of this Agreement.

6. Default; Termination

(&) Any material failure by Manager, Tenant or PRar@ " Defaulting Party’) to perform their respective duties or obligason
hereunder (other than a default by Tenant or Panedér Section 4 of this Agreement), which matefiadlre is not cured within thirty (30)
calendar days after receipt of written notice oftstailure from the non-defaulting party, shall sttute an Event of Default hereunder;
provided, however, the foregoing shall not consgtitan Event of Default hereunder in the event th@Dlting Party commences cure of such
material failure within such thirty (30) day periathd diligently prosecutes the cure of such mdté&ikure thereafter but in no event shall
such extended cure period exceed ninety (90) days the date of receipt by the non-defaulting pafywritten notice of such material
default; provided further , however, that in the event such material faikoastitutes a default under the terms of the Leaskthe cure period
for such matter under the Lease is shorter tharctine period specified herein, the cure period i§ipecherein shall automatically shorten
such that it shall match the cure period for suetiten as specified under the Lease. In additidigviing notice to Manager of the existence
of any such material failure by Manager, Tenant Badent shall each have the right to cure any suaterial failure by Manager, and any
sums so expended in curing shall be owed by Managsuch curing party and may be offset againstsamgs owed to Manager under this
Agreement.

(b) Any material failure by Tenant or Parentperform their respective duties or obligations unSection 4, which material
failure is not cured within ten (10) calendar dafter receipt of written notice of such failure ftoManager, shall constitute an Event of
Default hereunder.

(c) Tenant shall have the right to terminate thigeement, with or without cause, by giving notslésan thirty (30) days’ written
notice to Manager pursuant to Section 15 hereohddar shall have the right to terminate this Agreetnwith or without cause, by giving
not less than ninety (90) days' written notice émdnt pursuant to Section 15 hereof.

(d) Upon termination of this Agreement, (x) Managkall promptly return to Tenant all monies, bqalezords and other materials
held by Manager for or on behalf of Tenant andIsbthlerwise cooperate with Tenant to promote argliEna smooth transition to the new
manager and (y) Manager shall be entitled to recésyManagement Fee and reimbursement of expé¢hsmsgyh the effective date of such
termination, including the reimbursement of anypaid expenses for periods beyond the date of tetioim (such as Yellow Pages
advertising).

7. Indemnification

Manager hereby agrees to indemnify, defend and feltant, all persons and companies affiliated Wigmant, and all officers,
shareholders, directors, employees and agentsrafntend of any affiliated companies or personfigciively, the " Indemnified Persoriy
harmless from any and all costs, expenses, atterrfegs, suits, liabilities, judgments, damagesd ataims in connection with the
management of the Property and operations theriecluding the loss of use thereof following any daya, injury or destruction), arising
from any cause or matter whatsoever, includingheit limitation, any environmental condition or teat except to the extent attributable to
the willful misconduct or gross negligence on tlaet pf the Indemnified Persons.

8. Assignment; Delegation by Manager of Rights Baties Hereunder

Manager shall not assign this Agreement to anyypaithout the consent of Tenant; provided howedanager shall have the right
(the "Permitted Delegation”), upon notice to Tensmtdelegate its duties and right to payment hefeuto the various U-Haul International,
Inc. subsidiary marketing companies in the stateshich the Property is located. Irrespective of assignment or such delegation, Manager



shall not be released from its liabilities hereung@ess Tenant shall expressly agree thereto itingr

9. Intentionally Omitted.

10. Standard for Property Manager's Responsibility

Manager agrees that it will perform its obligatidmsreunder according to industry standards, in dadt, and in a commercially
reasonable manner.

11. Estoppel Certificate

Each of Tenant and Manager agree to execute aidedéd one another, from time to time, within t€k0) business days of the
requesting party's written request, a statementriting certifying, to the extent true, that thigggeement is in full force and effect, and
acknowledging that there are not, to such partieswkedge, any uncured defaults or specifying swefauts if they are claimed and any such
other matters as may be reasonably requested byrsguesting party.

12. Term; Scope

Subject to the provisions hereof, this Agreemeantldiave an initial term (such term, as extendeceaewed in accordance with the provis
hereof, being called the " Terfh commencing on the date hereof (the " Commencemate") and ending on the last day of the two hundreti€th
(240th) calendar month next following the date bérghe " Expiration Date'), provided, however, that in the event that teemt of the Lease
extended beyond the Expiration Date, the Term isf Agreement shall automatically be extended uhéldate that the term of the Lease expires
provided further, the Term shall expire with respecany individual Property as to which the Lehass terminated in accordance with the terms ¢
Lease. Additionally, in the event additional pragdsecomes subject to the Lease in accordancethéttierms of the Lease (for instance, due to a&
of substitution under the Lease or the expansioth@fLease to cover the property initially occupisdMoving Tenant), such additional property s
become subject to this Agreement, and the partiat execute such addenda to this Agreement asemessary to so reflect.

13. Headings

The headings contained herein are for conveniefhceference only and are not intended to defimaijtlor describe the scope or
intent of any provision of this Agreement.

14. Governing Law

The validity of this Agreement, the constructionitsf terms and the interpretation of the rights @ndies of the parties shall be
governed by the internal laws of the State of Aneo

15. Notices

Any notice required or permitted herein shall beviiting and shall be personally delivered or maifest class postage prepaid or
delivered by an overnight delivery service to thepective addresses of the parties set forth abovbe first page of this Agreement, or to
such other address as any party may give to ther athwriting. Any notice required by this Agreemaenill be deemed to have been given
when personally served or one day after delivegrt@vernight delivery service or five days aftepdsit in the first class mail. Any notice to
Tenant or Parent shall be to the attention of Féeadirector, and a copy thereof shall simultangobs! delivered to Torys LLP, 237 Park
Avenue, New York, New York 10017, Attn: Gary S.Keat Esq. Any notice to Manager shall be to thensitie of President and a copy thereof
shall simultaneously be delivered to U-Haul Legapb 2721 North Central Avenue, Phoenix, AZ 850%n: Assoc. General Counsel.

16. Severability.

Should any term or provision hereof be deemed idyabid or unenforceable either in its entiretyimra particular application, the
remainder of this Agreement shall nonetheless nemmafiull force and effect and, if the subject teomprovision is deemed to be invalid, void
or unenforceable only with respect to a particalgplication, such term or provision shall remairfuhi force and effect with respect to all
other applications.

17. Successors

This Agreement shall be binding upon and inurehi® benefit of the respective parties hereto and frermitted assigns, delegees and
successors in interest.

18. Attorneys Fees.

If it shall become necessary for any party hereterngage attorneys to institute legal action far plurpose of enforcing their
respective rights hereunder or for the purposeefértiing legal action brought by the other partsetee the party or parties prevailing in such
litigation shall be entitled to receive all cosexpenses and fees (including reasonable attorrfegs) incurred by it in such litigation



(including appeals).

19. Counterparts

This Agreement may be executed in one or more eopaits, each of which shall be deemed an origmalall of which together
shall constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto execute Algjisesement as of the date first above written.
"Tenant"
MERCURY PARTNERS, LP , a Nevada limited partnership

By: Mercury GP, Inc., its general partner

By:

Title :

MERCURY 99, LLC, a Nevada limited liability company
By:

Title :

U-HAUL SELF-STORAGE MANAGEMENT (WPC), INC. , a Nevada corporation

By:

Title:

Exhibit A
List of Properties
Related Premise

#
1. U-HAUL CENTER GOVERNMENT ST.
2505 Government Boulevard, Mobile, AL
2. U-HAUL STORAGE OXFORD
523 Hamric Drive West, Oxford, AL
3. U-HAUL STORAGE FOUNTAIN HILLS
9264 Technology Drive, Fountain Hills, AZ
4, U-HAUL CENTER 87TH & BELL
NS W Bell Road, just W of 87th Avenue, Peoria, AZ
5. U-HAUL STORAGE S. 40TH ST.
3425 South 40th Street, Phoenix, AZ
6. U-HAUL CENTER CAVE CREEK
20618 North Cave Creek Road, Phoenix West, AZ
7. U-HAUL CENTER ANTHEM RV
42102 N. Vision Way, Phoenix West, AZ
8. U-HAUL CENTER ANTHEM WAY

42301 N. 41st Drive, Phoenix West, AZ
9. U-HAUL CENTER I-17 & DEER VLY



21621 N. 26th Avenue, Phoenix West, AZ

10. U-HAUL CENTER PRESCOTT
2222 Highway 69, Prescott, AZ
11. BELL ROAD AT GRAND AVE MOVING CENTERNEC Bell Roac
& A.T.S.F. Railroad, Surprise, AZ
12. U-HAUL CENTER BUCKLEY ROAD
750 South Buckley Road, Aurora South
13. U-HAUL CTR CHAMBERS & I-70
15250 East 40th Avenue, Denver North, CO
14, U-HAUL HIGHLANDS RANCH
1750 East County Line Road, Littleton, CO
15. U-HAUL STORAGE COLONIAL BLVD
4457 Kernel Circle, Fort Myers, FL
16. U-HAUL CENTER OF MANDARIN

11490 San Jose Blvd., Jacksonville, FL

Related Premises

#
17. U-HAUL STORAGE KEY LARGO
103530 Overseas Highway, Key Largo, FL
18. U-HAUL CENTER OCOEE
11410 West Colonial Drive, Ocoee, FL
19. U-HAUL CENTER ORANGE CITY
2395 South Volusia Avenue, Orange City, FL
20. U-HAUL CENTER KIRKMAN RD
600 South Kirkman Road, Orlando, FL
21. U-HAUL STORAGE HUNTER CREEK
14500 South Orange Blossom Trail, Orlando, FL
22. U-HAUL CENTER HUNTERS CREEK
13301 S. Orange Blossom Trail, Orlando, FL
23. U-HAUL STORAGE ORANGE BLOSSOM TRAIL
7803 N. Orange Blossom Trail, Orlando, FL
24, U-HAUL CENTER LAKE MARY
3851 South Orlando Drive, Sanford, FL
25. U-HAUL CENTER GANDY BLVD
3939 W. Gandy Boulevard, Tampa, FL
26. U-HAUL CTR OF SEMORAN BLVD
2055 Semoran Boulevard, Winter Park, FL
27. U-HAUL CENTER OF CONYER
1286 Pleasant Hill Road, Lawrenceville, GA
28. U-HAUL CENTER KENNESAW
5285 S. Cobb Drive, Smyrna
29. U-HAUL CENTER OF PLEASANT HILL
5285 S. Cobb Drive, Smyrna
30. U-HAUL STORAGE HIGHWAY 85
7242 U.S. Highway 85, Riverdale, GA
31. U-HAUL CENTER S COBB & 1285
11855 South Cicero Avenue, Alsip, IL
32. U-HAUL CENTER OF HIGHWAY 124

2040 Scenic Highway North, Snellville, GA

Related Premises

#
33. U-HAUL CENTER OF ALSIP

11855 South Cicero Avenue, Alsip, IL
34. U-HAUL CENTER OF FOX VALLEY

195 S. Route 59, Aurora, IL
35. U-HAUL CENTER OF CRYSTAL LAKE



4504 West Northwest Highway Crystal Lake, IL

36. U-HAUL CENTER OF NAPERVILLE
11238 S. Route 59, Naperville, IL
37. U-HAUL CENTER MERRILLVILLE
1650 West 81st Avenue, Merrillville, IN
38. U-HAUL CENTER OF LENEXA
9250 Marshall Drive; Lenexa, KS
39. U-HAUL STORAGE BARKSDALE
4100 Barksdale Boulevard, Bossier City, LA
40. U-HAUL STORAGE MONGOMERY PARK
499 Montgomery Street, Chicopee, MA
41. U-HAUL CENTER STOUGHTON
224 Washington Street, Stoughton, MA
42, U-HAUL CENTER OF CENTRAL AVENUE
8671 Central Avenue, Capital Heights, MD
43. U-HAUL CTR OF APPLE VALLEY
6895 151st Street W, Apple Valley, MN
44, U-HAUL CENTER O FALLON
2000 Highway K, O'Fallon, MO
45. U-HAUL CENTER ST PETERS
3990 North Service Road, St. Charles, MO
46. U-HAUL STORAGE HATTIESBURG
1303 West " Street, Hattiesburg, M
47. U-HAUL CENTER GASTONIA
3919 E. Franklin Blvd., Gastonia, NC
48. U-HAUL STORAGE HYLTON RD.

8505 Highway 130, Pennsauken, NJ

Related Premises

#
49, U-HAUL STORAGE RIO RANCHO
1401 Rio Rancho Blvd., Rio Rancho, NM
50. U-HAUL HENDERSON
1098 Stephanie Place, Henderson, NV
51. U-HAUL CENTER LAS VEGAS BLVD.
333 North Nellis Boulevard, Las Vegas, NV
52. U-HAUL CENTER NELLIS BLVD
333 North Nellis Boulevard, Las Vegas, NV
53. U-HAUL STORAGE RAINBOW
2450 North Rainbow Blvd., Las Vegas, NV
54, U-HAUL CENTER WEST CRAIG RD
160 West Craig Road, North Las Vegas, NV
55. U-HAUL CENTER BRUCKNER & 138H ST.
780 East 13 Street, Bronx, NY
56. U-HAUL STORAGE NORTHERN LIGHTS
3850 Cleveland Avenue, Columbus, OH
57. U-HAUL STORAGE STILLWATER
5715 W. 6" Street, Stillwater, OF
58. U-HAUL CTR OF COOL SPRINGS
Moore Lane & Mallory, Brentwood, TN
59. U-HAUL CENTER COLLINS STREET
2729 N. Collins Street, Arlington, TX
60. U-HAUL CENTER SLAUGHTER LANE
9001 South IH-35 Northbound, Austin, TX
61. U-HAUL STG KINGSLEY/JUPITER
11383 Amanda Lane, Dallas, TX
62. U-HAUL STORAGE DE SOTO
1245 South Beckley, De Soto, TX
63. U-HAUL CENTER & STORAGE OF MONTANA
SS Montana Avenue, just West of Hawkins Blvd., B$®, TX
64. U-HAUL CENTER JOHN WHITE

1101 East Loop 820, Fort Worth, TX



Related Premises

#

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

U-HAUL CENTER GRAPEVINE

3517 William D. Tate Avenue, Grapevine, TX
U-HAUL CENTER 290

14225 Northwest Freeway, Houston, TX
U-HAUL CENTER HIGHWAY 6 SOUTH
8500 Highway 6 South, Fort Bend, TX
U-HAUL CENTER KATY

20435 Katy Freeway, Houston, TX

U-HAUL CTR CEN-TEX

3501 E. Central Texas Expressway, Killeen, TX
U-HAUL CTR OF LEAGUE CITY

351 Gulf Freeway South, League City, TX
VALLEY RIDGE U-HAUL CENTER

NWC I-35E & College Parkway, Lewisville, TX
U-HAUL CENTER WEST MCKINNEY

10061 W. University Drive, McKinney, TX
U-HAUL CENTER TOLLWAY

1501 N. Dallas Tollway, Plano, TX

U-HAUL CENTER CHANTILLY

3995 Westfax Drive, Chantilly, VA

U-HAUL CENTER OF SOUTHPARK

804 West Roslyn Road, Colonial Heights, V
U-HAUL DUMFRIES

10480 Dumfries Road, Manassas, VA
U-HAUL CENTER NEWINGTON

8207 Terminal Road, Newington, VA
U-HAUL CENTER POTOMIC MILLS

3995 Westfax Drive, Woodbridge, VA

The following Incentive Fee shall be calculated,ahdnd to the extent earned, paid, annually dfterend of each fiscal year of Tenant:

In the event that net operating income of the Pitgpegjuals or exceeds 110% (but less than 120%Bpeé Rent under the Lease for the prior
fiscal year being calculated, the Incentive Feestarh quarter shall be 1% of the Property’s GrasgeRue for such fiscal year.

In the event that net operating income of the Pitgpegjuals or exceeds 120% (but less than 130%Bpeé Rent under the Lease for the prior
fiscal year being calculated, the Incentive Feestath quarter shall be 2% of the Property’s GrasseRue for such fiscal year.

In the event that net operating income of the PitgpeEuals or exceeds 130% (but less than 140%peé Rent under the Lease for the prior
fiscal year being calculated, the Incentive Feestath quarter shall be 3% of the Property’s GrasseRue for such fiscal year.

In the event that net operating income of the PitgpeEguals or exceeds 140% (but less than 150%peé Rent under the Lease for the prior
fiscal year being calculated, the Incentive Feestarh quarter shall be 4% of the Property’s GrasgeRue for such fiscal year.

In the event that net operating income of the Pitgpegjuals or exceeds 150% of Base Rent underéhsd.for the prior fiscal year being

Exhibit B

Management Fee Incentives

calculated, the Incentive Fee for such quarted $leab% of the Property’s Gross Revenue for sustefiyear.



EXHIBIT 10.4

PROPERTY MANAGEMENT AGREEMENT
THIS PROPERTY MANAGEMENT AGREEMENT (this " Agreemiet) is entered into as of June __, 2004 among TIBAE SelfStorag:
Corporation, a Nevada corporation (" Owfijgrand U-Haul Co. (Canada), Ltd. (" Manadgr
RECITALS
A. Owner owns the real property and self-steregjated improvements thereon located at thetsidsresses identified on Exhibit
A hereto (hereinafter, collectively the "Property")

B. Owner intends that the Property be rented space-by-space retail basis to corporationsng@hips, individuals and/or other
entities for use as self-storage facilities.

C. Owner desires that U-Haul manage the Prppert U-Haul desires to act as the property manémgethe Property, all in
accordance with the terms and conditions of thiss&gent and as more specifically designated onbibévihereto.

NOW, THEREFORE, in consideration of the mutual cwss herein contained, the parties hereto hergtaeas follows.

1. Employment.
(a) Owner hereby retains Manager, and Manager agoegct as manager of the Property upon the tandgonditions hereinafter set forth.
(b) Owner acknowledges that Manager, and/or Manaffifiates, is in the business of managing sttfrage facilities and businesses condt
thereat, including, but not limited to, the salepatking supplies and rental of trucks and equigmnssth for its own account and for the accounotbfers. It it
hereby expressly agreed that notwithstanding tlggeAment, Manager and such affiliates may contiouEngage in such activities, may manage facilbige|
than those presently managed by Manager and it&&f$ (whether or not such other facilities mayib direct or indirect competition with Owner) amdy ir
the future engage in other business which may ctergieectly or indirectly with activities of Owner.
(c) In the performance of its duties under this@amnent, Manager shall occupy the position of aepeddent contractor with respect to Ow
Nothing contained herein shall be construed as mgaltie parties hereto (or any of them) partnergimt venturors, nor construed as making Manage
employee of Owner.
2. Duties and Authority of Manager.
Subject to the terms and conditions of this Agremime
(a) General Duties and Authority . Manager shall have the sole and exclusive dutyarthority to fully manage the Property and sujse
and direct the business and affairs associatedlated to the daily operation thereof, to collectbehalf of Owner all revenues related to the Pitgpéo pay ol
behalf of Owner all expenses of the Property (iditig payment of all debt service to Lender, as inafter defined) and to execute on behalf of Owsert
documents and instruments as, in the sole judgofdviianager, are reasonably necessary or advisalderuhe circumstances in order to fulfill Managelutie:
hereunder. Such duties and authority shall includghout limitation, those set forth below.

(b) Renting of the Property . Manager shall establish policies and proceduseshie marketing activities for the Property, ahdlsadvertis
the Property through such media as Manager deewisadie, including, without limitation, advertisingth the Yellow Pages. Manager's marketing adgésifol
the Property shall be consistent with the scopecaradity implemented by Manager and its affiliatesany other properties managed by Manager offitages.
Manager shall have the sole discretion, which éiszn shall be exercised in good faith, to estabiiiee terms and conditions of occupancy by the @svoéthe
Property, and Manager is hereby authorized to énterental agreements on behalf and for the aatcolilOwner with such Owners and to collect rentrrsucl
Owners on behalf and for the account of Owner. Mananay jointly advertise the Property with othesperties owned or managed by Manager or its Affi$
and in that event, Manager shall reasonably akotteg cost of such advertising among such propertie

(c ) Repair, Maintenance and Improvements Manager shall make, execute, supervise and haveot over the making and executing of
decisions concerning the acquisition of furnitdbeures and supplies for the Property, and maypase, lease or otherwise acquire the same onfluéi@vner
Manager shall make and execute, or supervise amd bantrol over the making and executing of allisiens concerning the maintenance, repair,
landscaping of the Property, provided, howevert sugh maintenance, repair and landscaping shatbhsistent with the maintenance, repair and leaqac
implemented by Manager and its affiliates at arhepfproperties managed by Manager or its affilidtésnager shall, on behalf of Owner, negotiate eortrac
for and supervise the installation of all capitaprovements related to the Property; provided, hanehat Manager agrees to secure the prior wrafgprove
of Owner on all such expenditures in excess oftangshold amounts set forth in any loan documegitging to the Property (collectively, "Loan Documz)



for any one item, except monthly or recurring opiatacharges and/or emergency repairs if in thaiopi of Manager such emergen@jatec
expenditures are necessary to protect the Profrerty damage or to maintain services to the Ownersetistorage licensees as called for in their respe
leases or self-storage agreements.

(d) Personnel. Manager shall select all vendors, suppliers, remtdrs, subcontractors and employees with respebe Property and shall hi
discharge and supervise all labor and employeesirestfor the operation and maintenance of the &tgp Any employees so hired shall be employe¢
Manager, and shall be carried on the payroll of dgan. Employees may include, but need not be ldrtiie on-site resident managers, ite- assistant manage
and relief managers located, rendering servicepedorming activities on the Property in connectigith its operation and management. The cost gfleying
such persons shall not exceed prevailing ratesdomarable persons performing the same or singlafices with respect to real estate similar toRheperty ir
the general vicinity of each respective Propertanisiger shall be responsible for all legal and Brsce requirements relating to its employees.

(e) Service Agreements. Manager shall negotiate and execute on beha®wher such agreements which Manager deems necest
advisable for the furnishing of utilities, servicesncessions and supplies, for the maintenanpaijrrand operation of the Property and such otgeseanent
which may benefit the Property or be incidentahi® matters for which Manager is responsible hateun

(f) Other Decisions. Manager shall make the decisions in connectidh thie day-to-day operations of the Property.

(g9) Regulations and Permits. Manager shall comply in all respects with anytugtg ordinance, law, rule, regulation or order avfy
governmental or regulatory body, having jurisdiotiover the Property (collectively, "Laws"), respegtthe use of the Property or the maintenanceperatior
thereof, the norompliance with which could reasonably be expetteave a material adverse effect on Owner or aopdity. Manager shall apply for &
obtain and maintain, on behalf of Owner, all liceysand permits required or advisable (in the restdenjudgment of Manager) in connection with
management and operation of the Property. Notvetitihg the foregoing, Manager shall be permittedoiatest any Applicable Laws to the extent and yam:
to the same conditions that Owner is permittedbitest any Laws under the Loan Documents.

(h) Records and Reports of Disbursements and Collectisn Manager shall establish, supervise, direct andhtaia the operation of a syst
of record keeping and bookkeeping with respectlitoeaeipts and disbursements in connection withittanagement and operation of the Property. Thies;
records and accounts shall be maintained at thealytats office or at Owner's office, or at such ptheation as Manager and Owner shall determine séwall b
available and open to examination and audit qugrter Owner, its representatives, and, subjecth® terms of the Loan Documents, any mortgagee @
Property, and such mortgagee's representative.r@efore sixty (60) days after the close of eacartg, Manager shall cause to be prepared andededivic
Owner a monthly statement on a per-Property ba$iggceipts, expenses and charges, together wstatament, on a pé&troperty basis, of the disbursem:
made by Manager during such period on Owner's behal

(i) Collection . Manager shall be responsible for the billing aotlection of all accounts receivable and for pagtnef all accounts payat
with respect to the Property and shall be resptm$iln establishing policies and procedures to miné the amount of bad debts.

() Legal Actions. Manager shall cause to be instituted, on behafia its name or in the name of Owner as apprtgriany and all leg
actions or proceedings Manager deems necessagvizalle to collect charges, rent or other income t Owner with respect to the Property and td ot
dispossess Owners or other persons unlawfully ss@ssion under any lease, license, concessionnagme®r otherwise, and to collect damages for
thereof or default thereunder by such Owner, lieensoncessionaire or occupant.

(k) Insurance . Manager shall obtain and maintain (or cause tottained and maintained) in full force and effiaet insurance with respect
the Property and the operation of Owner's and Marsgusiness operations thereat, and Manageri®gees, as required by the Loan Documents.

() Taxes. During the term of this Agreement, Manager sipaly on behalf of Owner, prior to delinquency, @hlr estate taxes, persc
property taxes, and all other taxes assessed teyied upon, the Property. If required by the leoldf any note secured by the Property, Managérseilaside
from Owner's funds, a reserve from each month'saed other income collected, in an amount requingdaid holder for purposes of payment of reapprty
taxes.

(m) Limitations on Manager Authority . Notwithstanding anything to the contrary setHoirt this Section 2, Manager shall not, witt
obtaining the prior written consent of Owner, ént storage space in the Property by written leasgreement for a stated term in excess of onewdass suc
lease or agreement is terminable by the givingodfimore than thirty (30) days written notice, éljer the building or other structures of the Propi violation
of the Loan Documents; (iii) make any other agresevhich exceed a term of one year and are notiieble on thirty day's notice at the will of Owy
without penalty, payment or surcharge; (iv) actimlation of any Law, or (v) violate any term orraiition of the Loan Documents.

(n) Shared Expenses Owner acknowledges that certain economies machved with respect to certain expenses to heried by Manage
on behalf of Owner hereunder if materials, suppliesurance or services are purchased by Manageuantity for use not only in connection with Ows
business at the Property but in connection witteiogiroperties owned or managed by Manager or fitatfs. Manager shall have the right to purchsset
materials, supplies, insurance and/or servicetsiown name and charge Owner a pro rata allocéldle ©f the cost of the foregoing; provided, howetreat the
pro rata cost of such purchase to Owner shall estlt in expenses that are either inconsistent thighexpenses of other "Haul branded" locations in t
general vicinity of the applicable Property or dezghan would otherwise be incurred at competifiviees and terms available in the area where thperty i
located; and provided further, Manager shall giwen@r access to records (at no cost to Owner) soeDmay review any such expenses incurred.

(o) Deposit of Gross RevenuesAll Gross Revenues (as hereinafter defined) dhalileposited into a bank account maintained byaut (o1
its parent company) as for the benefit of the Owiierthe extent that the Gross Revenues are degasito a collective account maintained byHdul (or its
parent company) for the benefit of multiple propestvners, UHaul (or its parent company) shall reconcile suotoant daily and maintain such records as
clearly identify each day the respective interéstach owner in such collective account. Gross Rees of the Owner shall be applied first to theayepent o
Owner’s senior debt with respect to the Propenty, then to U-Haul in reimbursement of expensesfanthanagement fees as provided under Sectionctbel

(p) Obligations under Loan Documents and other MaterialContracts . Manager shall take such actions as are necessappropriate und
the circumstances to ensure that Owner is in campdi with the terms of the Loan Documents and #imgranaterial agreement relating to the Propertyhach
Owner is a party. Nothing herein contained shalbdbemed to obligate Manager to fund from its owsoueces any payments owed by Owner under the
Documents or otherwise be deemed to make Manadjeect obligor under the Loan Documents, excephag otherwise be expressly provided therein.

(q) Obligations notwithstanding other Tenancy at the Poperty . Manager shall perform all of its obligations undieis Agreement in



professional manner consistent with the standamisiploys at all of its managed locations.
3. Duties of Owner.

Owner shall cooperate with Manager in the perforreanf Manager's duties under this Agreement arldabend, upon the request of Mana
to provide, at such rental charges, if any, adlammed appropriate, reasonable office space foalyamremployees on the premises of the Properthétexter
available) and to give Manager access to all filmmks and records of Owner relevant to the Prgp&@tvner shall not unreasonably withhold or delay
consent or authorization to Manager required orgmpate under this Agreement.

4. Compensation of Manager.

(a) Reimbursement of Expenses Manager shall be entitled to reimbursement, aquarterly basis, for all out-gfocket reasonable a
customary expenses actually incurred by Managémnendischarge of its duties hereunder. Such reisgmaent shall be the obligation of Owner, whethenal
Gross Revenues are sufficient to pay such amolfraed to the extent Gross Revenue for any fiscartgr shall be in excess of the amounts necessagy
current expenses (after payment of all obligationder the Loan Documents), at Owner's option th@adar shall hold all or a portion of such excesarn
interestbearing escrow account to be applied at Owneréctign to cover future expenses. Any interest ehthereon shall be added to and treated as
such account.

(b) Management Fee. Owner shall pay to Manager as the full amount fduehe services herein provided a quarterly the (Manageme!
Fee") which shall be four percent (4%) of the Prope trailing twelve month Gross Revenue dividgdfdur (4) ("Base Fee"), plus an annual incentiee (the
"Incentive Fee") based upon the performance ofPtoperty as set forth on Exhibit B hereto. For psgs of this Agreement, the term "Gross Revenuall
mean all receipts (excluding security deposits ssknd until Owner recognizes the same as incofdapager or Owner (whether or not received by Mg
on behalf or for the account of Owner) arising frtira operation of Owner's business at the Propiertiuding without limitation, rental payments dlfsstorags
customers at the Property, vending machine or simeaire revenues, maintenance charges, if aiy byahe Owners of the Property in addition toibasn
and parking fees, if any. Gross Revenue shall berekned on a cash basis. Subject to the termedidhs 2(0), the Management Fee shall be paid jpitgnin
arrears, within thirty (30) days of Owner's recapthe invoice therefor, which invoice shall beisom Manager to Owner following the end of eacltenda
quarter. Such invoice shall be itemized and shallide reasonable detail.

Except as provided in this Section 4, it is furthederstood and agreed that Manager shall not tittedrto additional compensation of any k
in connection with the performance by it of itsidatunder this Agreement.

(c) Inspection of Books and Records Owner shall have the right, upon prior reasonaoléce to Manager, to inspect Manager's books
records with respect to the Property, to assureptttper fees and charges are assessed hereurateagst shall cooperate with any such inspectiomeédwhal
bear the cost of any such inspection; provided,evaw, that if it is ascertained that Manager haarahvarged Owner by more than 5% in any given quétie
cost of such inspection shall be borne by Managanager shall promptly reimburse Owner for any pagment.

5. Use of Trademarks, Service Marks and Relatendte

Owner acknowledges the significant value of theH&alil" name in the operations of Owner's property iais therefore understood and agi
that the name, trademark and service mark "U-Hauit], related marks, slogans, caricatures, desigphether trade or service items (thBlanager Trade Marl
") shall be utilized for the noexclusive benefit of Owner in the rental and operaf the Property, and in comparable operatidssvehere. It is furthe
understood and agreed that this name and all sackspslogans, caricatures, designs and other tnaglervice items shall remain and be at all tithespropert
of Manager and its affiliates, and that, excepdgzressly provided in this Agreement, Owner shallehno right whatsoever therein. Owner agreesdindhg the
term of this agreement the sign faces at the ptppel have the name "U-Haul." The Haul sign faces will be paid for by Owner. Unlessr@r has elected
continue to use the Manager Trade Marks as provig&kction 6 of this Agreement, upon terminatidrthés agreement at any time for any reason, ahsust
by and for the benefit of Owner of any such namerkmslogan, caricature, design or other tradeeovise item in connection with the Property sha
terminated and any signs bearing any of the foregehall be removed from view and no longer use@twer. In addition, upon termination of this Agmesn
at any time for any reason, Owner shall not entey any new leases of Property using the Manageseléorm or use other forms prepared by Managés
understood and agreed that Manager will use antilshanrestricted in its use of such name, mddgan, caricature, design or other trade or seriga in the
management and operation of other storage fasilit@h during and after the expiration or termaf the term of this Agreement.

6. Default; Termination.

(a) Any material failure by Manager or Owner (a éfBulting Party') to perform their respective duties or obligagdmereunder (other thai
default by Owner under Section 4 of this Agreement)ich material failure is not cured within thirt@0) calendar days after receipt of written not€esuct
failure from the nordefaulting party, shall constitute an event of défaereunder; provided, however, the foregoingllshat constitute an event of defe
hereunder in the event the Defaulting Party commemtire of such material failure within such thi{®@) day period and diligently prosecutes the afrsuct
material failure thereafter but in no event shathlsextended cure period exceed ninety (90) daya the date of receipt by the ndefaulting party of writte
notice of such material default; provided furtheswever, that in the event such material failurestibutes a default under the terms of the Loanub@nts an
the cure period for such matter under the Loan B@mis is shorter than the cure period specifieéihgthe cure period specified herein shall autaraby
shorten such that it shall match the cure periogfich matter as specified under the Loan Documéntldition, following notice to Manager of theigtence ¢
any such material failure by Manager, Owner shathehave the right to cure any such material faily Manager, and any sums so expended in curedfs
owed by Manager to such curing party and may beebtigainst any sums owed to Manager under thisehgent.

(b) Any material failure by Owner to perform itst@is or obligations under Section 4, which matefédlure is not cured within ten (1
calendar days after receipt of written notice aftstailure from Manager, shall constitute an evadrdefault hereunder.

(c) Owner shall have the right to terminate thisrégment, with or without cause, by giving not lésan thirty (30) days' written notice
Manager pursuant to Section 14 hereof. Managel kaaé the right to terminate this Agreement, vathwithout cause, by giving not less than ninet9)(@ays
written notice to Owner pursuant to Section 14 bere

(d) Upon termination of this Agreement, (x) Managéall promptly return to Owner all monies, boolexords and other materials held
Manager for or on behalf of Owner and shall otheeadooperate with Owner to promote and ensure atbni@nsition to the new manager and (y) Manabe
be entitled to receive its Management Fee and naiseiment of expenses through the effective datsuoli termination, including the reimbursement of



prepaid expenses for periods beyond the date miration (such as Yellow Pages advertising).
7. Indemnification.

Manager hereby agrees to indemnify, defend and Gelder, all persons and companies affiliated withn@r, and all officers, shareholde
directors, employees and agents of Owner and ofaffiliated companies or persons (collectively, thedemnified Persons") harmless from any and adits
expenses, attorneys' fees, suits, liabilities, foeligts, damages, and claims in connection with taeagement of the Property and operations thereatugiing
the loss of use thereof following any damage, injurdestruction), arising from any cause or matteatsoever, including, without limitation, any éenmenta
condition or matter, except to the extent attribl¢ao the willful misconduct or gross negligencetbe part of the Indemnified Persons.

8. Assignment.
Manager shall not assign this Agreement to anyypeithout the consent of Owner.
9. Standard for Property Manager's Responsibility.
Manager agrees that it will perform its obligatidrereunder according to industry standards, in dadh, and in a commercially reasong

manner.
10. Estoppel Certificate.

Each of Owner and Manager agree to execute andedet one another, from time to time, within td®) business days of the reques
party's written request, a statement in writingiféng, to the extent true, that this Agreemeninidull force and effect, and acknowledging thatre are not, -
such parties knowledge, any uncured defaults crifsfieg such defaults if they are claimed and anghsother matters as may be reasonably requesteddt
requesting party.

11. Term; Scope.

Subject to the provisions hereof, this Agreemeantldiave an initial term (such term, as extendeceaewed in accordance with the provis
hereof, being called the " Terth commencing on the date hereof (the " Commenceémbate") and ending on the last day of the one hundreti tarentiett
(120th) calendar month next following the date béfthe " Expiration Daté), provided however, the Term shall expire witbpect to any individual Property
to which the Loan Documents have terminated in @tzotce with the terms of the Loan Documents (fstance due to a significant casualty or condemnhatio

12. Headings.

The headings contained herein are for conveniefceference only and are not intended to defimaitlor describe the scope or intent of

provision of this Agreement.

13. Governing Law.

The validity of this Agreement, the constructionitsfterms and the interpretation of the rights datles of the parties shall be governed b

internal laws of the State of Arizona.
14. Notices.

Any notice required or permitted herein shall beviiting and shall be personally delivered or maifiest class postage prepaid or delivere:
an overnight delivery service to the respectiverasses of the parties set forth above on thegdage of this Agreement, or to such other addressyaparty ma
give to the other in writing. Any notice requiregl this Agreement will be deemed to have been givben personally served or one day after deliversr
overnight delivery service or five days after deposthe first class mail. Any notice to Owner 8Hze to the attention of President, 715 South Ggu@lub
Drive, Mesa, AZ 85210. Any notice to Manager slualto the attention of c/o Haul International, Inc. Legal Dept, 2721 North @ahAvenue, Phoenix, A
85004, Attn: General Counsel.

15. Severability.

Should any term or provision hereof be deemed idyvabid or unenforceable either in its entiretyima particular application, the remainde
this Agreement shall nonetheless remain in fultéoand effect and, if the subject term or provisemeemed to be invalid, void or unenforceabley amith
respect to a particular application, such termrowision shall remain in full force and effect witkspect to all other applications.

16. Successors.

This Agreement shall be binding upon and inureh® benefit of the respective parties hereto anat tr@mitted assigns and successol
interest.

17. Attorneys' Fees.

If it shall become necessary for any party heretertgage attorneys to institute legal action ferghrpose of enforcing their respective rit
hereunder or for the purpose of defending legabadirought by the other party hereto, the partpanties prevailing in such litigation shall beitet to receiv
all costs, expenses and fees (including reasordioimeys' fees) incurred by it in such litigatigmcluding appeals).

18. Counterparts

This Agreement may be executed in one or more eopatts, each of which shall be deemed an origimatl,all of which together sh

constitute one and the same instrument.

IN WITNESS WHEREOF, the undersigned execute thiss&gent as of the date set forth above.

Owner:
Three SAC Self-Storage Corporation

By:

Mark V. Shoen, President
Manager.



U-Haul Co. (Canada), Ltd.

By:

Secretary

Exhibit A
886001 AURORA ON
886011 BURLINGTON ON
886002 HAMILTON ON
886004 KITCHENER ON
886010 LONDON ON
886005 NEWMARKET ON
886007 OAKVILLE ON
886009 SAINT CATHARINES ON
886003 WATERLOO ON
886006 WINDSOR ON

Exhibit B

The following Incentive Fee shall be calculated,ahdnd to the extent earned, paid, annually d@fterend of each fiscal year of Owner:

In the event that net operating income of the Pitgpequals or exceeds 110% (but less than 120%yio€ipal and interest under the L¢
Documents ("P&I") for the prior fiscal year beinglculated, the Incentive Fee for such quarter di@ll% of the Property's Gross Revenue for suchlfiear.

In the event that net operating income of the Pitgpequals or exceeds 120% (but less than 13098)&ffor the prior fiscal year beir
calculated, the Incentive Fee for such quarter &iga2% of the Property's Gross Revenue for sisttaffiyear.

In the event that net operating income of the Pitgpequals or exceeds 130% (but less than 1409%)&ffor the prior fiscal year beir
calculated, the Incentive Fee for such quarter §leaB% of the Property's Gross Revenue for sistiaffiyear.

In the event that net operating income of the Pitgpequals or exceeds 140% (but less than 15098)&ffor the prior fiscal year beir
calculated, the Incentive Fee for such quarter &ieadi% of the Property's Gross Revenue for sisttaffiyear.

In the event that net operating income of the Pitgmjuals or exceeds 150% of P&l for the priocdisyear being calculated, the Incentive

Management Fee Incentives

for such quarter shall be 6% of the Property's &Rsvenue for such fiscal year.



